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3akoH Poccuiickoit @epepamnun " O 3amquTe npaB morpeduTesiei”

no cocmosiHuto Ha 08.12.2025 a.

Texkct @opmyiibl nipeacTaBieH B cucteme TAPAHT

CM. cpaBHUTe/TbHBIN aHamu3 3akoHa "O 3arure ripas notpedurteneii” 1992 1. u lekpeta "O eaMHBIX
npaBWIaxX B 00/1aCTH 3aIUTHI TpaB notpeduresneit” 2024 r.

Hacrosiiiii  3aKOH ~ pery/upyeT OTHOIIEHUs, BO3HHMKAIOL[ME MeXAy TIOTpeOuTensMu u
W3rOTOBUTEJISIMU, UCTIOJTHUTE/ISIMU, UMITOPTePaMH, MPO/aBliaMU, BJiaZie/ibllaMy arperaropoB UHGopMaruu
0 ToBapax (yciyrax) rpy NpoJiayke TOBapOB (BBITIOJTHEHUH PabOT, OKa3aHWU YCIIyT), YCTaHAaBIMBAeT TipaBa
rotpebuTesieil Ha TpuoOpeTeHre TOBapoB (PaboT, yC/Iyr) HajsieXkalero KauecrBa M 0e30MacHbBIX AJIst
JKU3HH, 3[J0POBbsI, UMYIIIeCTBa MIOTpeOUTEel U OKPY>Karolliel Cpeibl, Io/TyueHre HHPOPMAI[i| O TOBapax
(pabotax, yciyrax) U 06 MX WU3rOTOBUTENSX (MCIONHUTENSX, TIPOJaBliax), O BaZiesibllaX arperaropoB
vHpoOpMaLMK 0 ToBapax (yc/ayrax), MpOCBellleHHe, TOCYJapCTBEHHYI0 U OOIL[eCTBEHHYIO 3all[UTy WX
VHTepeCoB, a TakKe OIpeZiesisseT MexXaHu3M peau3aliiy 3TUX [1pas.

OCHOBHBIe TIOHATHS, UCTI0J/Ib3yeMble B HACTOSLLeM 3aKOHe:

noTpe0uTe/Ib - TpPaXJaHWH, UWMEKIUHA HaMepeHHe 3aka3aTb WM Tpuobpectu mbO
3aKa3bIBAIOII[WH, MPHUOOPeTArOIIUN UK UCIO/B3YIO[UN ToBaphl (paboThl, YC/IyTH) UCK/IIOUUTENTBHO /IS
JIMYHBIX, CEMENHBIX, JIOMAIlIHUX U UHBIX HYK[, HE CBSI3aHHBIX C OCYILeCTBAeHNEeM TpeANpHUHAMATEeTbCKOU
JleaTeIbHOCTH;

HU3rOTOBUTE/b - OPraHU3allis He3aBHUCUMO OT ee OpPraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
VH/IMBU/YaIbHBIA TIPeATIPUHUMATE/Th, TIPOMU3BO/SAIIME TOBAPHI /I pean3alid oTpeOuTesIM;

HCIO/IHUTE/Ib - OpPraHu3allvs He3aBUCUMO OT ee OpraHW3al[MOHHO-TIPaBOBOUM (DOPMBI, a Takxke
VH/IMBU/YaIbHBIA MPeITPUHUMATE/Tb, BBIMOIHSIONINE pab0Thl WK OKa3bIBaIOIIHe YC/IyTH MOTPeOUTeNsIM
I10 BO3Me3JHOMY [J0TOBOpY;

npojaBel] - OpraHu3alus He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxke
VH/IVBU/YalbHBIA TIpeANPUHUMATe/b, peaju3ylollde TOBaphl MMOTPEOUTENsIM TIO [OTOBOPY KYILIH-
MIPOJaxy;

ab3a1] ceIbMOI yTpaTU/I CUITY;

HEJOCTAaTOK ToBapa (padoThl, ywIyrd) - HeCOOTBeTCTBMe ToBapa (paboThl, YCIyru) WM
o0si3aTe/IbHBIM TPeOOBaHUSIM, TTPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM UM TIOpsiike (B TOM
YyyC/le HeBbITIOJIHeHWe TIpU TIpoJake WM MCII0/b30BAHUU OT[Ee/bHbIX BUJOB TeXHUYECKU CJI0KHBIX
TOBapOB C Ipe/jBapUTe/IbHO YCTaHOB/IEHHBIMU MTPOrpaMMaMU 151 3JIEKTPOHHBIX BbIUUC/IUTE/IbHBIX MallliH
TpeOOBaHUH, YCTaHOBIEHHBIX ITyHKTaMu 4.1 ¥ 4.2 cTaTby 4 HaCTOSIIIEro 3aKOHa), UM YC/IOBUSIM [IOTOBOpa
(pu UX OTCYTCTBUM WA HEITOJIHOTE YCJIOBUM OOBIYHO TPEbsIB/IIEMBIM TPEOOBAHUSAM), WIH LIEISAM, /IS
KOTOpBIX ToBap (pabota, yciyra) Takoro pojia 0ObIUHO HMCIOb3YeTCs], WX LIe/IsiM, O KOTOPBIX TIPOZiaBel]
(vcnonHUTeb) OB MOCTaB/IeH B U3BECTHOCTH MIOTPeOUTe NIeM TIPH 3aK/TFOUeHHH JOTOBOPA, WK 00pasiy U
(W) OMMCaHMIO TIPY TIPOZIaXKe TOBapa o 00pasiy ¥ (W/IH) TI0 OMMCaHUIO;

CYLIIeCTBEHHBIH HEJAO0CTAaTOK ToBapa (padoThl, YCIyru) - HeyCTpaHMMbIM HeJOCTaTOK WU
HE/IOCTATOK, KOTOPBI He MOXeT ObITb yCcTpaHeH 0e3 Hecopa3MepHBIX PACXO/[0B W/IM 3aTpaT BPEMEHH,
WU BBISIB/ISIETCSI HEOJHOKPATHO, U/ TIPOSIBJISIETCSI BHOBD TIOC/Ie €r0 YCTPaHeHuUsl, UK JIPyTUe 1mojo0HbIe
HeJJ0CTaTKu;

0e3omacHocTh TOBapa (paboThl, yoryru) - Ge3omacHOCTb ToBapa (paboThl, YCIYTH) [JIs KU3HH,
37I0pPOBbSI, UMYIIIeCTBa MIOTPeOUTENSI U OKPY KaroIlled Cpe/ibl PU OOBIYHBIX YCIOBUSX €r0 MCIT0/Tb30BaHMS,
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XpaHeHusl, TPAHCITIOPTUPOBKU W YTHIM3al[UM, a Takke 0e30MacHOCTb TIPOIecca BBIMOMHEHHs pabOThI
(oka3zanud yciyrn);

yIIO/IHOMOUEHHasi M3roToBUTe/ieM (MPoJaBLiOM) OpraHu3anusa WIH YNO/JTHOMOYEHHbIU
U3roToBHTE/IeM (MPOAABLIOM) HHAMBUAYa/IbHBIM TMpeJNpUHUMATE/Nb (/a/iee - yNO/JIHOMOUYeHHasi
opraHuM3anysi WIM YNO/JHOMOYEHHbI HWHAMBUAYya/IbHBIM MNpeANpHHMMATe/b) - OpraHu3alus,
OCYLLeCTBJISIIOIIAsE OMpe/le/IeHHYH [1eATe/IbHOCTb, W/IM OpraHu3alys, CO3/JaHHas Ha TeppUTOpUU
Poccutickot ®efepanum u3rotoButesnieM (MpoJaBliOM), B TOM UHWC/Ie WHOCTPAHHBIM H3TOTOBUTE/IEM
(MHOCTpaHHBIM TPOJIABLIOM), BBITIOJIHSIOIIME OMpe/iesieHHble (YHKIIMM Ha OCHOBAaHUM JOrOBOpA
C wu3roroBuTeneM (MpOAABLOM) U YMNOJHOMOYEHHble KM Ha TMPUHATAE W Y[ OB/IETBOpPEHHe
TpebOBaHUI TIOTPeOUTe/Ie B OTHOIIIEHWM TOBapa HEHAJJIeXKalllero KauecTBa, MO0 WHIWUBUAYaTbHBIN
npeAnpyHAMare/b, 3aperuCTPUPOBaHHbIM Ha Tepputopun Pocculickont Pefepanivi, BBINOTHSIOLIANA
orpefiesieHHble (YHKLIMM Ha OCHOBAHWM J[IOTOBOpa C M3roToBUTeneM (TIPOZABLIOM), B TOM 4YHCJie C
WHOCTPaHHBbIM M3rOTOBUTENEM (MHOCTPAHHBIM TIPOZABLIOM), U YIOJHOMOYEHHBIM UM Ha MPUHATUE U
yAOBIETBOPEHKE TPeOOBaHUM MOTPeOUTE /el B OTHOILIEHUM TOBAapa HEHa/[IeXKall[ero KaueCTBa;

HMIIOPTEp - OpraHu3aliis He3aBUCUMO OT OpraHM3allMOHHO-TIPABOBOM  (JOPMBI WU
WH/JVBU/lyalbHbIA TpeANpUHAMATeb, OCYIIeCTB/SIOLMe HWMIIOPT TOBapa JJjisi ero MocC/aeAyrollei
peanusauyu Ha Tepputopun Poccuiickor Penepaniyy;

B/Iajiesien] arperaropa uHdopmaiuu o ToBapax (yoiyrax) (masee - Bjajiesiel] arperaropa)
- OpraHu3aldsi He3aBUCHMMO OT OpraHW3aljMOHHO-TIPaBOBOM  (OpMbI MO0  WHAWUBUAYaTbHBIN
NpeAnpyUHAMaTe b, KOTOpbIe SB/SIOTCS B/afe/bliaMU MPOTPaMMBbl /1JIs1 3JIEKTPOHHBIX BBIYMC/IUTE/IbHBIX
MaIlVH U (WUIK) Bajie/bliaMU caiiTa v (UTK) CTPaHUL{bI caiiTa B MH(OPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM
cetu "VIHTepHET" ¥ KOTOPBIE MPeJ0CTaB/ISIIOT TOTPEOUTE/TI0 B OTHOIIIEHUH OTIPe/ie/IeHHOTO ToBapa (YC/IyTH)
BO3MO>XHOCTb OJJTHOBPEMEHHO 03HAaKOMMTLCS C TMpeJjiIoKeHUeM TpoZaBLia (MCIOHUATEIS1) O 3aK/IHUeHUU
JIOrOBOpa KYILUTU-MIPOAAXXU TOBapa (JOroBOopa BO3Me3[HOTO OKa3aHWsl YCJIYT), 3aK/JIHUWTh C TPOZABLIOM
(ucnosiHUTENIEM) AOTOBOP KYIUIM-NPOZaXKy (JOTOBOP BO3ME3HOTO OKa3aHWs YCJIYT), a TaKKe MPOU3BeCTH
TIpeJIBApUTEBbHYIO OIJIaTy yKa3aHHOTO ToBapa (YCIyr#) MyTeM HaJW4yHBIX pacyeToB auO0 TepeBoja
JIEHEe)KHBIX CPE/ICTB BJaJie/Iblly arperaropa B paMKax TpUMeHseMbIX (opM Oe3Ha/MUYHbIX pPacyeToOB B
COOTBETCTBMMU C IYHKTOM 3 cTtatby 16.1 Hactosiero 3akoHa U PeziepasbHbIM 3aKOHOM OT 27 HWIOHSA
2011 ropa N 161-®3 "O HauMOHaIBLHOM MJIaTEXXHOU CUCTeMe'.

I'naBa I. O01ue mosio)keHust

Crarba 1. [IpaBoBoe perynvpoBaHue OTHOILIEHWH B 00/1aCTH 3aI{UTHI TTpaB TIOTpebuTenei

1. OTHoweHust B 06/1aCTH 3alUTHI MpaB MOTpebuTesnell perymupyroTcs ['paXkKIaHCKUM KOZEKCOM
Poccuiickoit ®Pesiepaliy, HaCTOSIIMM 3aKOHOM, JAPYrMMHU (esiepajJbHbIMU 3aKOHaMU (/lajiee - 3aKOHbI)
Y TPUHUMAaeMbIMU B COOTBETCTBHMU C HHMMH WHBIMU HOPMATHMBHBIMU MPAaBOBLIMU aKTamMu Poccuiickoit
DesepaLuy.

2. IlpaBurenbctBo Poccuiickoli ®efepaliu He BIpaBe MOpyuyaTb (pefepasbHBIM OpraHaM
WCTIOJTHUTE/TILHOM BJIaCTH TTPUHUMATh aKThI, COZieprKalljiie HOPMBI O 3allliTe TIpaB MoTpeOuTene.

[TpaBurenscTBo Poccuiickoit ®Penepariyi BripaBe W3faBaTh /s TOTpeOWTeNss W TPOaBIia
(u3roTtoBUTENS, UCIIOJHUTEIS, YTIOTHOMOYEHHON OpraHu3aliuy WK YIIOJTHOMOYEHHOI'0 UHIMBU/ya/IbHOTO
TIpe/INpUHUMATes, UMIIOpTepa, Biafiesblila arperaropa) IpaBWia, o00si3aTesibHble TIPY  3aK/TFOUEHUN
Y WCTIOJIHEHWU TyOMMYHBIX [JOTOBOPOB (IOTOBOPOB PO3HWYHOW KYIUIU-TIPOJIa’KH, IHEProcHabKeHus,
JIOTOBOPOB O BBITIOJTHEHUU paboT 1 00 OKa3aHUM yCJIyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.

Cratba 2. MexyHapoaHble J0oroBopbl Poccuiickor @enepanyiu

1. Eciu MexxayHapoaHbiM oroBopom Poccuiickort Pefjepaliun yCTaHOBJIEHBI WHbBIE TpPaBU/ia O
3aluTe TpaB TOTpeOuTesield, ueM Te, KOTOpble TPeAyCMOTPEHbI HACTOSIIMM 3aKOHOM, NPUMEHSIOTCS
TpaBU/ia MeXXlyHapO4HOIO I0roBopa.
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2. PemieHnss MeXrocyqapCTBeHHBIX OpPraHOB, TIPDUHSITbIE HA OCHOBAaHUM  TIOJIOKEHUMU
MeXJYHapOAHbIX AoroBopoB Poccutickoni ®efepaljud B MX WCTOJKOBaHWHW, MPOTUBOpeYAILleM
Konctutyuuu Poccuiickor ®eznepauyu, He mopJiexxaT ucnojHeHut0 B Poccutickont ®enepaiuu. Takoe
MIPOTUBOpPEUHEe MOXXET ObITh YCTAaHOBJIEHO B MOPSIKE, OTpezie/ieHHOM (hefiepaslbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarba 3. [IpaBo notpebuTeseli Ha MpoCBelleHre B 00/1aCTH 3allUTHI TIPaB MOTpeduTesieit

1. TTpaBo noTpebuTesnieit Ha MpOCBellieHHe B 00/1aCTH 3aI{UTHI TIPaB MoTpeduTesneit obecrieurnBaeTCst
MOCPEe/ICTBOM ~ BKJIFOUEHHUSI COOTBETCTBYIOIMX TpeboBaHWi B  (enepasbHble  TOCyAapCTBEHHbBIE
obpa3oBare/ibHble CTaHAApPThI M 00pa3oBaTe/ibHbIe TIPOTPAMMBI, a TakKXKe IMOCPeACTBOM OpraHU3alluu
cucTeMbl MTHPOPMAIUK MTOTpebuTesel 00 WX MpaBax U 0 HEOOXOAUMBIX JIEMCTBUSX T10 3all[UTe STUX MpaB.

2. B wmensx peanmu3alvy TMpaBa TOTpeOuTeneld Ha TMpOCBelljeHHWe B 00/acTy 3alUTHI TIpPaB
roTpebuTesNiel opraH rocyjapCTBeHHOTO HaZi30pa OCYILeCTB/sieT (JOPMUPOBaHYE U BeJleHHe OTKPLITOTO U
0011]e/10CTYITHOTO TOCYAAPCTBEHHOTO MH(OPMAIIIOHHOTO pecypca B 00/1aCTH 3alllMThI ITpaB MoTpebuTerne,
KauectBa M Oe3omacHOCTH ToBapoB (paboT, yciayr) B TIOpsiKe, YCTaHOBJIeHHOM IIpaBUTeIbCTBOM
Poccutickont degeparym.

Crarbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)

1. Ipogagery (ucrosHUTENL) 00s13aH TiepeaTh MOTPeOUTe0 TOBap (BBIMOMHUTE paboTy, OKa3aTh
yCJIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZI0TOBOPY.

2. Tlpy OTCyTCTBUM B [OTOBOpe YC/IOBMM O KadecTBe ToBapa (paboThl, yC/Iyr#) TMpojaBer]
(ucnonHuTenb) 00s3aH TepesiaTh TMOTpeOWTeNt0 ToBap (BBIMOMHUTH pPabOTy, OKa3aTh YC/IyTy),
COOTBETCTBYIOIINI 0ObIUHO TIPe/IbSIB/ISIEMbIM TPeOOBaHUSM U TIPUTOHBIN IS LeJiel, A1 KOTOPBIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIONb3yeTCs.

3. Ecu mipofaBel] (MCIIOSTHUTE/B) TIPW 3aK/IFOUEHWH ZI0TOBOpa ObUT TOCTaB/ieH TOTpebuTeseM
B M3BECTHOCTh O KOHKDETHBIX LIe/IIX MpHUOOpeTeHus: ToBapa (BBITIOMHEHUsI pabOThl, OKa3aHUSI YCIYTH),
nipofiaBel] (MCIOHUTeNb) 00si3aH TlepeJaTh MOTpeOuTesf0 ToBap (BBIMOMHUTL paboTy, 0Ka3aTh YCIyTy),
TIPUTOZIHBIN /1J1s1 UCTI0/Tb30BAHKSI B COOTBETCTBUU C STUMM LIe/ISIMHU.

4. Tpu npopaxe ToBapa 1o 00pasily 1 (WM) ONMCaHUIO TIpo/iaBel] 00si3aH TiepejaTh OTPeOUTeTIo
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (M/I1) OMHCAHUIO.

4.1. Tlpu mpojaxke OTAE/NbHBIX BHJIOB TeXHHWYECKH CJAOKHBIX TOBapOB C TIpeJjBapUTe/IbHO
yCTaHOB/IEHHBIMKA ~ TIPOTPAMMaM{  [/Ii  3/IEKTPOHHBIX ~ BBIYMC/IWTENBHBIX MAIlMH — TIOTPeOUTeTIo
obecrieunBaeTcsi BO3MOXKHOCTh HCIIO/Ib30BaTh OT/e/IbHBbIE BU/Bl TEXHHUUECKH CJIOKHBIX TOBApOB C
TIpe/iBapUTeTbHO YCTAHOB/IEHHBIMU IIPOrPaMMaMH /1/151 37IeKTPOHHbBIX BBIYMCTUTETbHBIX MAllUH, CTPAaHaMHU
MIPOMCXOXK/EHNsI KOTOPbIX sB/sitOTCS Poccuiickass Pefepansi WaM Jpyrde TOCy[apCTBa - UJieHbI
EBpasuiickoro 5K0OHOMHUECKOro coro3a. [lepeueHb OT/e/bHBIX BU/IOB YKa3aHHBIX TEXHUUECKU CJI0KHBIX
TOBapoOB, TOPSJOK COCTaB/eHHsI U BeJleHUsl TepeuyHsi Mporpamm il S7eKTPOHHBIX BbIYMCIUTENbHBIX
MalllMH, CTPaHaMH MPOUCXO0XK/IeHUsT KOTOPBIX sB/st0TCs Poccuiickas Pesepaliyisi Wi Apyrue rocyiapcraa
- yyieHbl EBpa3niickoro S5KOHOMHUECKOTO CO03a M KOTOPbIE I0/DKHBI ObITh TIpe/[BapUTETbHO yCTaHOBJIEHBI,
Y TIOPSI/IOK MX TTPe/IBapUTe/TbHOM YCTaHOBKH, BK/TIOUasi Tpe00BaHMs K (DyHKIIMOHUPOBAHUIO, OTIPeZEeISIFOTCS
[IpaButenscTBOM Poccuiickoit @egeparym.

[IpeaBapUTenbHO yCTAaHOBJEHHbIE TMPOrPaMMbl [iji 37€KTPOHHBIX BBIYMCIUTENbHBIX MalllMH,
WCTIO/Ib3yeMble TIOTpeOWTesieM Ha OT/AeNbHBIX BUJAX TEXHUUECKU CJIOKHBIX TOBAapOB /s [JOCTyIa
K MH(popMalMu Ha calTax B WH(OPMAaLMOHHO-TE/IeKOMMYHUKAIIMOHHON ceTu "VIHTepHeT", MOJKHbI
obecrieunBaTh BO3MOXXHOCTD UCITOTb30BaHUS €3 OTI0/THUTEeTbHBIX HAaCTPOEK (110 YMOTYaHHIO ) TIOMCKOBOM
CUCTeMbl, CTPAHOM MPOMCXOKEHUsI KOTOPOii siBasieTcst Poccuiickas ®efepaliysi Wy Apyruve rocyapcTaa -
ysieHbl EBpa3niickoro SKOHOMHUYeCKOro CO03a, B MOpsi/iKe, ycraHoB/IeHHOM [IpaButensbctBoM Poccuiickoit
depeparun. TpeboBaHuUs K yKa3aHHOM MTOMCKOBOM CHUCTeMe U TTOPSIZIOK ee OTIpe/ie/ieHHs yCTaHaB/IMBAIOTCS
[TpaBuTtenscTBOM Poccuiickoit degeparym.
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[TpegBapUTenbHO YCTAaHOB/IEHHBbIE TMPOTPAMMbl [IIs1 3JIEKTPOHHBIX BBIUMC/IATETBHBIX MalllvH,
WCTO/b3yeMble TIOTPeOUTe/IeM Ha OTZAE/NbHBIX BUAAX TEXHHUUECKU CJIOKHBIX TOBApOB, ZO/DKHBI B TOM
yKc/e BK/IHOUaTh MHOTO(MYHKIIMOHA/TBHBIA CepBUC OOMeHa WHQOpMAal[iel, a TakKe MNpPOrpaMMy st
3/IEKTPOHHBIX BEIUMC/TUTE/TLHBIX MAIIIMH, KOTOPast IpeiHa3Hauy€eHa /17151 [IOMCKa, TPOCMOTPAa U TpU0oOpeTeHust
TIPOTPaMM [J151 3/IEKTPOHHBIX BEIUUC/TUTE/TLHBIX MAIIIWH, TPUMEHSIEMBIX TIOTPeOUTEISIMU C KCIT0/Tb30BaHUEM
TeXHUYECKU CJOKHBIX TOBApOB ([anee - eAWHBIM MarasvH TIPWIOXKeHUM), U (QYyHKLMOHUPOBaHUe
KOTOPOM OCYIIIeCTB/ISIETCS C YUeTOM OCHOBHBIX TPHUHIUIIOB, YTBEpP)KAaeMbIX (e/epasbHbIM OpPraHoM
WCTIOTHATE/ILHOW BJIACTH, OCYIIECTB/ISIONUM (YHKI[UH TI0 BBIPAaOOTKe W peanm3aliid TOoCyapCTBEHHON
MOJIMTUKA W HOPMAaTUBHO-TIPABOBOMY PperyMpoBaHUI0 B cdepe HHGOPMALMOHHBIX TEXHOJOTHM.
denepanbHbIM OpraH UCIOTHUTETBHOM BIACTH, OCYIIeCTBISIONNEN (DYHKIUY 110 BRIPAOOTKE U peanu3aliiu
rOCyAapCTBEHHOW TO/MIMTUKA U HOPMAaTUBHO-TIPABOBOMY pery/iMpoBaHuI0 B cdepe HMH(DOPMALMOHHBIX
TeXHOJIOTUM, TaKXXe YTBepXK/JaeT IepeueHb MPOTrpamMM [ijisi JIeKTPOHHBIX BLIUMCIUTENbHBIX MallliH,
pa3MelrjaeMbIX B eJAHOM Mara3uHe TIPUIOKEHUH B 00513aTe/TbHOM TTOPSI/IKe.

4.2. Tlpu mpojaxke U WCIIO/Nb30BaHUM OT/AE/NbHBIX BUJIOB TeXHUUYECKU CJIOKHBIX TOBapoOB C
Tipe/[BapUTe/IbHO YCTaHOB/IEHHBIMU MPOrPaMMaMHU [ijisl 37IeKTPOHHBIX BBIUNCIUTETBHBIX MallliH, BK/TIOYast
eIMHBIN Mara3uH MPUIOKeHHH, 00eCreunBaeTCst OTCYTCTBHE C/IeYIONIUX YCIOBUI:

1) mpuBOAAIIMX K OrpPaHUYEHUIO BO3MOXKHOCTH TIpHoOpeTeHHs (YCTaHOBKH) TPOTpamMM  [ijist
3/IEKTPOHHBIX BBIUKMC/IUTETLHBIX MAlllMH C UCIO/Ib30BaHWEM eIMHOTO Mara3vHa MpU/IoyKeHUH;

2) TpUBOAAIIMX K OrPaHUUEHUI0 WIA HEeBO3MOXXHOCTH UCIIOMb30BaHUS (YHKI[MOHATBHBIX
BO3MOKHOCTeU Tpe/IBapUTe/IbHO YCTAaHOB/IEHHBIX B COOTBETCTBUM C TIOJIOKEHUSIMU HaCTOsillel CTaTbU
rporpaMM /iJisi 37IeKTPOHHBIX BBIUMCIUTE/NBHBIX MalllMH, BK/IIOYas eAWHbI MarasuH TpPUIOKeHUH,
a TaKXXe MpOrpaMM //isi 37eKTPOHHBIX BBIYMC/UTEbHBIX MAIWH, MPUOOPeTeHHBIX (yCTaHOBJIEHHBIX)
C WCIO/b30BaHMEM e[VHOT0 Mara3uHa TIpWIOKeHuM (B TOM UMC/Ie YC/IOBUM, OrpaHUUYMBAIOIIUX
MOUCK, OOHOB/IEHWE TIPOTpaMM /I/I1  3JIEKTPOHHBIX BBIUHUC/IUTENBHBIX MAaIlMH, yIpaBlIeHHe WX
HaCTpoWKaMH, obecrieueHHe B3aUMOZEWCTBUSI C TIOTPeOWTeNsIMM, HarpaBleHHe WM YBeIOMJIeHUH,
yCJIOBUM, TIpelyCMaTPUBAIOIINX TPUMeHeHHe 0COObIX TpeOOBaHWM K ()OPMUPOBAaHWIO IIeH Ha YC/IYTH,
OKa3blBaeMble B paMKaxX eJWHOTO Mara3uHa TPWIOKeHUN WM TIPU HKCII0/Ib30BaHWUU TPOTPaMM [jis
3/IEKTPOHHBIX BBIUMC/UTEILHBIX MAIlIMH, IPUOOPeTeHHBIX (YCTaHOB/IEHHBIX) C UCTIOb30BaHUEM €TUHOTO
MarasuHa pUI0KeHHUH, MO0 IPUBO/AIINX K OTPaHUUEHHIO PYHKI[MOHA/TBHBIX BO3MOYKHOCTEH TEXHUUECKU
CJIOKHOTO TOBapa TIPU MCI0/Ib30BaHUM MPOTPaMMBbI /1Jis1 3/IeKTPOHHBIX BBIUMC/IUTETBLHBIX MalllvH);

3) TpUBOASAIIUX K OTPAaHUUYEHUIO CIOCOOOB OIMJIaThl C WCIO/Ib30BaHUEM €AWHOTO Mara3uHa
MIPUIOKEHUH TIpU  TIpUoOpeTeHUM (YCTAaHOBKE) M WCIIOJb30BAHMU TIPOTPAMM [Tl 37IEKTPOHHBIX
BBIUUC/TUTE/IbHBIX MalllvH.

5. Ec/ti 3akoHaM¥ WM B YCTaHOB/IEHHOM UMM TTOPSIIKE TIPelyCMOTPEeHbI 00s13aTe/TbHble TpeOoBaHUsS
K ToBapy (paborte, yciyre), ripozasel] (UCIIOJIHUTE ) 00sI3aH TiepeiaTh TIOTPeOUTe 0 ToBap (BBITIOHUTE
paboTy, 0Ka3aTh yCIyTy), COOTBETCTBYIOIMI 3TUM TpeOOBaHUSIM.

Crarbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTEIS (MCITOJTHUTE/IS, TIPO/iaBlja) B 00/1aCTH
yCTaHOBJ/IEHUsI CPOKa CTYKObI, CPOKa rOHOCTH ToBapa (paboThI), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha rtoBap (paboty), mpegHa3HaueHHBIA AJIs1 [IATEBHOTO HCIIO/B30BAaHUS], M3TOTOBUTEIb
(MCnonHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CJYKOBI - TIepHoJ, B TedeHHe KOTOPOTO HM3TOTOBUTENb
(ucnonHUTeNb) 005s13yeTcst 0OecreunBaTh MOTPeOUTETI0 BO3MOXXHOCTD UCIIOIb30BaHus TOBapa (paboThr) 1o
Ha3HAUeHHWIO0 U HECTU OTBETCTBEHHOCTh 3a CYyIlleCTBeHHbIE HeI0CTaTKU Ha OCHOBAHUU MyHKTa 6 cTtatbu 19
Y [yHKTa 6 cTatey 29 HacTodALLero 3akoHa.

2. WsrotoButens (WCMOMHUTENb) 00si3aH yCTaHaBIMBaTh CPOK CIyXObl ToBapa (paboThi)
JTUTENIbHOTO TO/b30BaHWsl, B TOM UHWC/Ie KOMIUIEKTYIOLIUX W3Aenud (JeTasnei, y3/0B, arperaron),
KOTOpBbIe 10 UCTeUYeHNH OIpe/ie/IeHHOTO Mepruoja MOTYT MpeACTaB/IsATh OMaCHOCTb [ )KU3HH, 30POBbS
roTpebuTeIs, MPUYMHSTL BPEZ, €ro UMYILeCTBY WM OKPY>Karolllel cpeze.
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3. Cpok cimy0bl ToBapa (paboThl) MOXKET HUCUMC/ISTHCS AWHHULIAMH BPeMEeHU, a TakKKe WHBIMU
e[VHMLlaMU M3MepeHUs (KWIOMeTpaMH, MeTpamMM U IIPOYMMU e[VHWLIAMUA H3MepeHUs WCXOAs U3
(byHKI[MOHAIBHOTO Ha3HaueHHst ToBapa (pe3y/brata paboThi)).

4. Ha npofyKThl mUTaHus1, naphomMepHO-KOCMeTHYeCKIe TOBaphl, MeJJMKaMeHTbI, TOBaphbl ObITOBOI
XUMHUH U WHBbIe 10J00HbIe TOBaphl (PabOThI) M3rOTOBUTE/E (MCTIOHUTENb) 00s13aH yCTaHAB/IMBaTh CPOK
TOJHOCTH - TIEPUO]], TIO NCTEYeHUH KOTOPOTo ToBap (paboTa) CUMTaeTCsl HEMPUTOAHBIM [I/IsT UCTIOb30BaHUS
T10 Ha3HaYeHMIO.

5. Ilpogaka ToBapa (BbIMO/SHeHHe PabOTHI) MO MCTEUEHWH YCTAaHOBIEHHOTO CPOKa TOAHOCTH, a
TaK>Ke ToBapa (BbITIOJIHEHHE pabOThI), Ha KOTOPBIA Z0/DKeH OBITh YCTaHOBIEH CPOK TOJHOCTU, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. V3rotoBuTeNb (MCIIOTHUTE/IB) BIIPaBe yCTaHAB/IMBATh Ha TOBap (paboTy) rapaHTHIHBIM CPOK
- TIepUOZ, B TeueHHWe KOTOPOTO B Ciaydyae oOHapy>keHHsi B ToBape (paboTe) HeJoCTaTKa M3TOTOBUTENb
(ucnonHuTeNb), MpoOJaBel], YINOJHOMOYEHHas OpraHu3alusl WX YIIOJHOMOUEHHBbIM WHAWBU/Yya/bHbIA
Npe/iNpUHUMaTe/ b, UMIIOPTep O00s13aHbl YJOBIETBOPUTH TpeOOBaHUsI TMOTPeOUTeNs, yCTaHOBIEHHbBIE
cratbamu 18 1 29 HacTosiero 3akoHa.

M3rotoBuTe/b BripaBe MPUHSTEL 00513aTeIbCTBO B OTHOILIEHUH HE/JOCTAaTKOB TOBAapa, 0OHApyKeHHBIX
T10 UCTeUeHWH YCTaHOBJIEHHOTO UM rapaHTUHHOTO CPOKa (JJ0TIO/THUTe/TbHOe 00513aTebCTBO).

CopepkaHie  JOTIONIHUTENLHOTO — 00s3aTe/lbCTBA  M3TOTOBUTENS, CPOK  JEWCTBUS — TaKOTO
00s13aTesTbCTBa ¥ MOPSI/IOK OCYIIeCTB/IEHUs TIOTPeOuTe/IeM TpaB 0 TaKOMY 00s13aTe/bCTBY OTPe/IeIsTIOTCS
V3rOTOBUTEJIEM.

7. Tlpojaser] BIpaBe yCTaHOBWUTb HA TOBap TrapaHTUWMHBIM CPOK, €C/Id OH He YCTaHOBJIEH
V3TOTOBUTEJIEM.

ITpozaBel] BripaBe MPUHSTH 00sI3aTe/TLCTBO B OTHOIIIEHHWH HEI0OCTAaTKOB TOBapa, 0OHApyKeHHBIX T10
WCTeUeHNY TapaHTUHHOTO CPOKa, YCTAHOB/IEHHOTO U3TOTOBUTENEM (JOTIOTHUTETbHOE 00sI3aTe/TbCTBO).

CopeprkaHue /IOTIOJTHUTEILHOTO 00si3aTe/IbCTBa TPOAABLA, CPOK /IeMCTBUS TAaKOTO 00si3aTe/IbCTBa U
TIOPSIZIOK OCYIIIeCTB/IeHHs TOTpebrTe ieM IpaB 110 TAKOMY 00s13aTe/IbCTBY OTIPe/Ie/ISTFOTCS IOTOBOPOM MEKY
roTpebuTeIeM U MPO/IaBIIOM.

8. MzrotoBurens (MpoJaBel]) HeCeT OTBETCTBEHHOCTh 3a HEIOCTATKM TOBapa, OOHapy)KeHHbIE B
TeueHHe CPOKa /IeHCTBUS [JOTIOJTHUTE/TLHOTO 00si3aTelbCTBa, B COOTBETCTBHUM C ab3aljeM BTOPLIM ITYHKTA 6
cratby 18 HacTosiIero 3akoHa, a ToC/ie OKOHYAHHSI CPOKa JIeMCTBUS JOTIOTHUTETBHOTO 00sI3aTe/TbCTBa - B
COOTBETCTBMH C ITyHKTOM 5 cTaTby 19 HacTosiero 3akoHa.

Cratba 6. O0513aHHOCTb U3TOTOBUTE/ISI 06eCIIeUunTh BO3MOKHOCTh PEMOHTA U TEXHUUECKOT'O
00C/Ty>KUBaHHSI TOBapa

M3rotoBuTe/ b 00si3aH 06€CreunTh BO3MOXKHOCTh HCITO/Ib30BaHMsI TOBapa B TeUEHHWEe ero CpokKa
CIy>KObI. [I71s1 3TOM 1€/l U3rOTOBUTE/b 00eCTeUuMBaeT PEMOHT U TeXHMUYECKoe 00C/Ty>KMBaHHE TOBapa,
a TaKXKe BBIMYCK U TOCTaBKy B TOProBble ¥ PEMOHTHBIE OpPraHMW3al[ii B HEOOXOJUMBIX [I/I1 PEMOHTa W
TeXHUUYECKOro 00C/Ty)KMBaHUsI 00beMe ¥ aCCOPTUMEHTE 3arlacHbIX YacTel B TeueHre CPOKa MPOM3BOZCTBA
TOBapa U T0C/Ie CHATHS ero C TIPOM3BO/ICTBA B TeUEHHEe CPOKA C/IY>KObI TOBapa, a MPH OTCYTCTBHUH TAaKOTO
CpOKa B TeUeHUe JIeCSTH JIeT CO IHs Mepejaud ToBapa MoTpeduTeio.

Crartba 7. [IpaBo notpebuTtenst Ha Ge30macHOCTh ToBapa (paboThl, yC/IyTH)

1. INoTpebuTesns UMeeT TIpaBO Ha TO, uTOObI ToBap (pabora, yciyra) mpy OOBIYHBIX YCIOBUSX
ero WCIO/b30BaHUs, XpaHeHHWs, TPAaHCIIOPTUPOBKM W yTWin3alud Obl1 Oe3ormaceH s JKU3HH,
37I0pOBbsI TIOTPeOUTEsIsl, OKPY’KaroILlel Cpefibl, a TakKe He TPUYMHSI BpeJ, UMYIIECTBY TMOTpeOuTes.
TpebGoBaHMsI, KOTOpbIe NO/DKHBI 0OecreunBaTh 0€30MacHOCTb ToBapa (paboThbl, YC/IYTH) A/ XKU3HU U
3710pOBbsI TIOTPeOUTe IS, OKPY>KAIOIIlel Cpe/ibl, a TaK)Ke TPe/I0TBpallieHre TIPUUUHEHHS Bpe/ia UMYILeCTBY
ToTpebuTe/Is, SIBJISTFOTCS 00s13aTe/IbHBIMU U YCTaHAB/MBAIOTCS 3aKOHOM UJTA B YCTAaHOBJIEHHOM MM TTOPSIZIKe.

2. U3roroBuTesnb (MCIOMHUTENBb) 00s13aH 00ecrieunBaTh 6e30MmacHOCTb ToBapa (paboTel) B TeueHHe
yCTaHOBJ/IEHHOTO CPOKa CJTY»KObI MJT CPOKa TOJHOCTH ToBapa (paboThi).
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Ec/i B COOTBETCTBUU C MYHKTOM 1 CTaTby 5 HACTOSIEro 3akoHa M3rOTOBUTENb (MUCITOJHUTETh)
He yCTaHOBU/I Ha ToBap (paboTy) cpok cy»x0bl, OH 00s13aH 0becrieunTh Ge30MmacHOCTL ToBapa (paboThl) B
TeUueHUe [IeCSITH JIeT CO /IHS repeaur ToBapa (paboThl) MOTpebuTeIio.

Bpei, MpUUMHEHHBIN )KU3HH, 3[0POBbI0 UK UMYIIIECTBY ITOTPeOUTE IS BCIeACTBHE HeobecrieueH st
Ge3omacHocTH ToBapa (paboThl), TOJJIEXXUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIEero
3aKoHa.

3. Ecm g Ge3oracHOTO MCMONb30BaHWS ToBapa (paboTel, yC/lIyru), €ro XpaHeHwus,
TPAHCIIOPTUPOBKU U YTHIM3Al[Md HeobOX0oAuMO COO/IofaTh CrieldaibHbIe TIpaBuUia ([ajsee - MpaBuia),
W3TOTOBUTE/TH (MCIIO/THUTE/Th) 00s13aH YKa3aTh 3TH MpaBu/ia B COMPOBOJUTE/ILHOM JOKYMEHTAIMH Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKMPOBKOW WM UHBIM CIIOCOOOM, a mpogaBel] (MCIIOTHUTEb) 00s13aH
JIOBECTH 3TH MpaBUIa [0 CBe/IeHHsI OTPeOuTets.

4. Eciv Ha ToBaphl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TODSIZIKE YCTAHOBJIEHBI
obsi3aTenibHbIE TpeOoOBaHUs, obecrieunBarollfie WX 0€30TACHOCTb /IS YKU3HH, 37I0POBbSI MOTpeOUTEIs,
OKpPY>KaIoIllel cpe/ibl ¥ TIpeJOTBpAllieH|e TPUUUHEHUs] Bpefla UMYIIECTBY TOTPeOUTesIs, COOTBETCTBHE
TOBApoOB (paboT, yC/yr) yKa3aHHbIM TPeOOBAHUSIM TO/JIEXKUT 00513aTe/IbHOMY TIOITBEPK/IEHHUIO B TIOPSIZIKE,
TIPelyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH aKTaMH.

He pomyckaercss mpofaxa ToBapa (BbIOJHEHWe pabOThbl, OKa3aHWe YC/Iyru), B TOM UHCIIe
WUMIIOPTHOTO ToBapa (paboTwl, yciayru), 6e3 wuHpopmaiuu 00 00s3aTe/IbHOM TIOJTBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBaHMSM, yKa3aHHBIM B ITYHKTe 1 HaCTOsIIeH CTaTbu.

4.1. He pomyckaeTcs mpojaka TOBapa, B TOM YHC/Ie WMMIIOPTHOTO TOBApa, COMEPKalllero
uH(OpMaIMIO, 3a pacrpoCTpaHeHHe KOTOPOM TpeNyCMOTpPeHa aJMHHUCTPAaTUBHAs WA YTOJIOBHAs
OTBETCTBEHHOCTb.

5. EcmM  ycTaHOB/EHO, UTO TIpU COO/IOAIEHUH TOTpPeOUTeNIeM YCTAaHOB/IEHHBIX —TIPaBHUII
HCII0/Tb30BaHMsl, XpaHEeHHs WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MIPUUKHSIET WK MOXKET TIPUUHHUTH
Bpe/ KM3HH, 3[0POBbI0 ¥ UMYII[ECTBY MTOTPeOUTE/Isl, OKPY’Katolliel cpejie, W3rOTOBUTE/Tb (MCTIOTHUTEIb,
npoziaBell) 00si3aH He3aMe/JIUTE/TbHO MPUOCTAHOBUTh €r0 MPOU3BOJCTBO (Peaiu3aliyi) A0 YCTPAHeHHUs
NPUYMH BpeJa, a B HeOOXOAUMBIX C/Tydasx MPUHATbH MephI 10 U3BATHIO ero M3 000poTa W OT3bIBY OT
notpebuTesns (morpeduteseit).

Ec/i npyUYrHbl BpeZia yCTPAaHUTh HEBO3MOXKHO, U3TOTOBUTE b (MCITOJIHUTE/Th) 00s13aH CHATH TaKOM
ToBap (paboTy, ycayry) ¢ mpou3BoAcCTBa. [Ipy HEBBIMOJHEHHWM W3rOTOBUTENEM (MCIOJHUTENIEM) 3TOMN
00s13aHHOCTH YIIOJTHOMOUEHHbBIH (efepabHbIM OpraH HCIIOJHUTE/ILHON BAaCTH TPUHMMAeT MepbI 10
OT3BIBY TaKOT0 ToBapa (paboThl, yC/IyTH) C BHYTPEHHETO PhIHKA U (WIK) OT IOTPeOUTe ISt UK MOTpeduTe et
B MOPsi/IKe, YCTaHOB/IEHHOM 3aKOHO/aTe/TbcTBOM Poccutrickoli desjeparivm.

YObITKY, MPUUUHEHHBIE TIOTPEOUTETIO B CBSI3M C OT3bIBOM TOBapa (paboThl, YC/IYTH), MOJJIeKar
BO3MEIL[EHUI0 U3TOTOBUTE/IEeM (UCTIOJTHUTE/IEM) B TOJTHOM 00beMe.

6. YTpartun cuny.

Crarbs 8. [IpaBo notpebuTtesnst Ha MHPOPMaLMio 00 U3roToBUTesie (MCTIOTHUTEIE, TIPOJABLIE) U O
ToBapax (paborax, ycayrax)

1. TToTpebuTens BrpaBe MOTpeOOBaTh MPEI0CTaB/IEHUS HEOOXOJUMOH U I0CTOBEPHOM MH(OPMAIUH
00 u3roToBuTese (MCHIOMHUTEIE, TIPOJIABIIE), DEXKMME ero PabO0Thl M peasu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. Yka3zaHHas B myHKTe 1 Hacrosiiel cTaTbu WH(OpMAlMs B HarIsiAHONW W AOCTynHOU dopme
JOBOJWUTCST /10 CBeZIeHUs TMOTpeOHTesnell MpH 3aK/IIOUeHUH JOTOBOPOB KYTUTH-TIPOJAKH U JJIOTOBOPOB O
BBITMOJIHEHUM paboT (OKa3aHWM YC/IyT) crocobamMu, MPUHATHIMM B OTAETBHBIX Cdepax 00CTy>KUBaHUS
noTpeOUTesNIel, Ha PYCCKOM $I3bIKe, a JOTO/IHUTE/NBHO, TI0 YCMOTPEHUIO W3TOTOBUTENS (HMCTIOTHUTEIS,
Mpo/iaBIja), Ha TOCY/IaPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit deneparivivi v pOAHBIX sI3bIKaX HapOZIOB
Poccutickont degeparym.
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3. YrosHOMOUeHHast OpraHu3saluva Ui ynOJIHOMO‘-IEHHI:IfI I/IH,E[I/IBI/I,E[yaJ'IbHHﬁ TMpeATIPUHUMATEJIb T10
Tp860BaHI/IIO HOTpe6I/ITEJIH 00s13aHBI MpeaoCTaBUTL TMOATBEPXKAECHUE CBOUX HOJ'IHOMO‘JI/Iﬁ, BbITE€KarOIHUX U3
3dK/IOUEHHOI'O MU JOT0BOPA C U3IrOTOBUTE/IEM (HPO,E[aBL[OM).

Crarbsa 9. ndopmarusi 06 usrotoButese (UCIOMHUTEe, TIPO/iaBLie, BIafie/blie arperaropa)

1. Mi3roroBuTens (MCHOMHUTEIB, TIPO/IaBELT) 00s13aH ZJOBECTH /10 CBe/IeHHsI TOTpeduTest pupMeHHOe
HaMeHOBaHUe (HauMeHOBaHKe) CBOeH opraHu3alii, MeCTO ee HaXOXKeHHs (a[Jpec) ¥ Pe>KUM ee pabOThI.
[Tpopager; (MCMIOIHUTETb) pa3MelliaeT YKa3aHHYI0 UH(OPMaLMIO Ha BbIBECKe.

W3rotoButens (MCMOMHUTENb, TIPOAABel]) - WHAWBWAYa/IbHbIM TpeANpUHUMATeNb - AO/DKEeH
MIPeZIOCTaBUTh TIOTPeOUTeI0 WMHGOPMALIMI0 O TOCYJIapCTBEHHOW pEerucTpalii W HavMMeHOBaHUHU
3aperuCTpUpOBaBIIIero ero opraHa.

W3rotoButenb (Mpozasel) 00si3aH A0BECTH [0 CBe/IeHUs MoTpebuTenst pUupMeHHOe HauMeHOBaHUE
(HauMeHOBaHWE), MECTO HaxOXKZAeHHUs1 (aZipec) W PeXUM pabOThI YIIOJTHOMOUYEHHOW OpraHW3arid WU
YIIOJITHOMOYEHHOI'0 MHAUBU/Ya/IbHOTO TIpeATIpUHUMATeJIs.

1.1. YnonHoMoOueHHasi OpraHr3aLysi Uu yII0JHOMOYeHHbIN MHAWBUYa/IbHbIN MpeANpUHUMAaTe/Tb B
ciiydae obpaitjeHus1 motTpeduTesisi 00si3aHbI IOBECTH 10 ero CBefieHHst HH(GOPMALHo 0 ceGe 1 M3rOTOBUTEJIe
(mpopasuie) (pupmMeHHOEe HaMeHOBaHHWe (HaMMEHOBAHHE), MECTO HaXOX/AeHWs (afpec), pe>KUM padoThl,
rOCyAapCTBEHHbBIM PeruCTPaiMOHHBIN HOMep 3alucy O CO3/IaHUW FOPUANUeCKOro Jvlia, haMuInio, ums,
0TUeCTBO (eC/ii MMeeTCs), TOCYapCTBEHHbIN PerucTPAljMOHHbIM HOMEp 3aluCu O TOCYAapCTBEHHOU
pervcTpaluu (puU3NUeckoro Jjuija B KauyeCcTBe WH/AWBU/YaJbLHOTO TIpeIIPUHUMATeIsl). YTIOTHOMOUYeHHast
OpraHu3alys Wiv YIIOJTHOMOUEHHbIM UHAWBUAYAIbHBIN MpeANpUHUMAaTe b BIIpaBe JOBECTU [0 CBeJeHUs
rotpebuTenieil nHPpoOpMaLMio o cebe MOCPeCTBOM ee pa3MellleHHst Ha CBOeM caiiTe B MH(OPMAaLMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", uHbopMalio 06 u3rotoButesie (MPOZABIE) TOCPEICTBOM
pa3MellleHHsl Ha CBOeM caiiTe B MH(GOPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "MHTepHeT" CChIIKK Ha
CTpaHMLly CaiiTa U3roToBuTeIs (TIPOAaBiia) B UH(OPMaLMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT",
cozepkatyto uHpopmaruio 06 uroroBuTese (Mpojasiie).

1.2. Bnagener; arperatopa o0si3aH [I0BeCTU [0 CBefeHUs1 morpebuteseii nHpopmaipo o cebe
U 1ipofaBiie (ucrnonHutesne) (pupMeHHOe HavMeHOBaHUe (HaMMeHOBaHUeE), MeCTO HaxoeHus (azpec),
pPeXXUM paboThl, TOCYJAPCTBEHHBIM PErUCTPAI[MOHHBIA HOMED 3alyCy O CO3ZIaHWU IOPHUIUYECKOTO JIHIIA,
dbamunmio, UMs, OTUECTBO (eC/u UMeeTCsl), TOCY/JapCTBEHHBIM perucTpaljMoOHHbIM HOMep 3alvCd O
rOCyAapCTBEHHOW pervcTpaluu (pu3nueckoro Jjvija B KauecTBe WHAUBUAYaTbHOTO MpeArpUHUMATE/Is),
a Takke 00 UMEIIUXCS W3MEHEeHUsX B yKa3aHHOW WH(opmaiuu. Bramener] arperaropa [JOBOAWUT
[0 cBefeHus: riotpebureneii uHpopMarmioo o cebe U TpofaBie (MCIIOMHWUTENE) TIOCPEACTBOM ee
pa3MellleHHsl Ha CBOUX caliTe U (WIM) CTpaHUlle caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW CeTU
"NurepHet". IH(opMalLUio 0 rpo/iaBiie (UCIO/HKTeIe) Bia/ie/iel] arperaTropa BripaBe JJOBeCTH /10 CBe/IeHus
notpeOUTe/IeN MOCPeACTBOM pa3MeIlleHUs] Ha CBOUX caiTe U (W/IM) CTpaHUIle caiiTa B MH(POPMAI[MOHHO-
Te/IeKOMMYHHUKAlLMOHHOM ceTu "VIHTepHeT" CChUIKU Ha CalT mpo/jaBlia (MCIOMHUTeIs) B MH(OPMAI[MOHHO-
Te/IeKOMMYHHKALIMOHHOM ceTr "VIHTepHeT".

1.3. ITpogaBer] (MCcnOMHUTEH) 00sI3aH MPEJOCTABUTD BIIa/ie/blly arperaropa v pa3MeCTUTh Ha CBOeM
caliTe B MH(OPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT" (MU €ro HajJMuuu) JOCTOBEPHYIO
uHbopMaluio o cebe, yka3zaHHYIO B IyHKTe 1.2 HacTosiel cTatbu. B cyyae, eciii UMEIOTCS U3MeHeHUsT
B Takoi umHdopMariu, npojaeer] (MCIIOJHUTEb) 00513aH B TeUeHHe OfHOro paboyero /HsS C MOMEHTa
BHECEHHUS B Hee W3MEHEHUH COOOLIUTh BaJe/blly arperaropa 00 3TUX W3MEHEHUsX U Pa3sMeCTUThb MX
Ha CBoeM caiiTe B WH(OpPMAaI[MOHHO-TeJIEKOMMYHUKALIMOHHONW ceTu "VHTepHeT" (IpM ero Haauuvu).
Bnagenel; arperaropa o0si3aH BHECTH 3TH M3MeHeHHs B MH(OPMALHIO O Po/iaBlie (UCIIOTHUTe Ie) B TEUeHHe
ofiHOTO pabouero [Hs, eC/IM pa3MellieHHe YKa3aHHOW MH(pOPMAIMK OCYILeCTB/ISIeTCSl Ha CaiiTe Biafienblia
arperaropa ¥ (WIM) ero cTpaHuiie caiita B H(GOpMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

2. Ecum BUJ, [eATe/IbHOCTH, OCYIEeCTB/sIEMbIM W3rOTOBUTE/eM (UCIOTHUTENEeM, TPOAABLIOM),
TMO/I/IEXKUT JIMLEH3UPOBAHUIO U (WJIM) UCTIOJIHATE/Tb UMEET rOCYJapCTBEHHYI0 aKKPeIUTaLUI0, 10 CBe/leHHUs
noTpeOuTesIst 1O/DKHA ObITh JOBeZieHa UHPOPMAIUS O BH/IE AeATeTbHOCTA U3TOTOBUTE/S (MCTIOTHUTEIS,
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Mpo/aBlia), HOMepe JMLEeH3UU U (W) HOMepe CBU/eTebCTBa O FOCY/IapCTBeHHOM aKKpeJIUTallU, CPOKax
JIeMCTBUS YKa3aHHBIX JIULEH3UU U (WIK) CBUIETE/LCTBA, a Takke MHMOpMalus 00 opraHe, BbIJaBIIIEM
yKa3aHHbIe JTULEH3UI0 U (WIK) CBUJIeTeTbCTBO.

3. lndopmariius, mpeiycMOTpeHHast TyHKTamMu 1 U 2 HaCTOSIIel CTaThU, JO/DKHA ObITh I0Be/IeHa /10
CBe/leHUs] TIOTpeOuTesel Tak)Ke TPU OCYIIeCTBJIEHUH TOPTOB/IH, OBITOBOTO U UHBIX BUZIOB 00CTY>KMBaHUS
notrpeOUTe/Iel BO BPEeMEHHBIX TOMEIIEHUSX, Ha spMapKaX, C JIOTKOB W B JIPyTUX CJydasiX, ec/u
TOPTrOBJIsi, OLITOBOE U MHBIE BUIBI 00C/Ty>KUBaHUS IOTPeOUTEIel 0CYIIeCTBISIFOTCS BHE TOCTOSTHHOTO MeCTa
HaxOXX/eHUs po/iaBLia (UCTIOTHUTEIS).

Crarbsa 10. Tnpopmanus o ToBapax (paboTax, yciayrax)

1. W3roroBuTens (MCMOMHUTENb, TIPOZABeL]) 00s3aH CBOEBPEMEHHO IPeI0CTaB/ISTh TIOTPeOUTeTIO
HeoOXOAMMYI0 U J/IOCTOBepHYIO wuHGpoOpPMaluio o ToBapax (paboTax, ycayrax), o0ecCrneurBaroIIyto
BO3MOXHOCTh WX TpaBU/IbHOTO BbiOOpa. Ilo oTzaensHBIM BHAaM ToBapoB (pabot, yciyr) mepedyeHb U
criocoObl oBesieHUst MH(OPMALMKM [0 TOTpeOuTeNs ycTaHaBiuBaroTcsi [IpaBuTesbcTBOM Poccuiickoit
DesepaLuy.

2. ndopmarmst o ToBapax (paborax, yciyrax) B 00s3aTe/TbHOM TIOPsIJIKe OJDKHA COZlep>KaTh:

HalMeHOBaHWe TeXHWYeCKOro periaMeHTa WM HHOe YCTaHOBJeHHOe 3aKOHO/aTelbCTBOM
Poccuiickoit @efepaliii 0 TeXHUUYECKOM PETYIMPOBAHMN U CBUZETENLCTBYIOIlee 00 00si3aTelbHOM
TIOATBEP)K/IeHUH COOTBETCTBHSI TOBapa 0003HaueHue;

cBeZileHHs1 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHUH
MIPO/IyKTOB TMTaHUsI CBeJleHUs] O cocTaBe (B TOM YMC/e HavMeHOBaHWe HCII0/b30BaHHBIX B Tpoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS TIUIIEBBIX 00aBOK, OMOIOrMYeCcKr aKTUBHBIX 00aBOK, MH(OpMaLs
0 HaJMUMM B TIPOAYKTaX IWUTaHUS KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMEHeHHeM TeHHO-UH)KeHepHO-
MOJU(ULIMPOBAaHHbIX OPraHU3MOB, B Cjyyae, €C/AM CO/lep’KaHhe YKa3aHHbIX OpPraHu3MOB B TaKOM
KOMITOHEHTe COCTaBJIsieT Oosiee /IeBSITH /le CIThIX TIPOLIEHTA), TTHI[eBOH LIEHHOCTH, Ha3HaueHHH, 00 YCIOBUSX
TIPUMeHEeHUsI ¥ XpaHeHUs TTPOJIYKTOB MTUTAHUs], O CII0cobax M3roTOBJIeHHs TOTOBBIX Oiofl, Bece (0Obeme),
JlaTe ¥ MecTe W3rOTOBJEHUsI M YMaKOBKM (pacdacoBKW) MPOAYKTOB MUTaHUs, a TaKXe CBeJeHUs O
MIPOTUBOIIOKA3aHUSX /1 MX TIPUMEHEeHUsl TIPU OTZebHbIX 3aboseBaHusix. [lepeueHb ToBapoB (pabor,
yciayr), uHbopMalys O KOTOPbIX JIO/DKHA COZlepKaTh TPOTMBOIIOKA3aHUsl [/ii UX TPUMEHEeHUs TMpHu
OT/le/TbHBIX 3a00sieBaHusX, yTBepkaaeTcs [IpaButensctBom Poccuiickoii depeparum;

1[eHy B pyO/isIX ¥ yC/I0BHsI proOpeTeHMst ToBapoB (paboT, yc/Iyr), B TOM YKCJIe TIPU OTlaTe TOBapOB
(pabor, ycayr) uepe3 omnpesiesieHHOe BpeMsi 10C/Ie UX Mepefaud (BBITOTHEHHs, OKa3aHusl) TIOTpeOuTelto,
TIOJTHYH0 CyMMY, TIOZJIEXKAII[YIO BBITIIaTe TIOTpebuTesieM, v TpadyK TorarieHus 3TOl CyMMBI;

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

npaBU/Ia U yciaoBus 3dekTUBHOrO 1 6e30MacHOTr0 MCI0/b30BaHMsI TOBApOB (paborT, yciyr);

vH(OpMaLMio 00 SHepreTHUeCKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHHUH KOTOPBIX TpeboBaHue 0
Ha/IMYMH TakKOW MH(OpPMALIUK OTIpeZiesieHO B COOTBETCTBUM C 3aKOHO/|aTe/IbCTBOM 00 SHeprocOepekeHrnH 1
O TIOBBIILIEHUU SHEpreTuueckoi 3pPeKTUBHOCTH;

CPOK CJTy>KOBI T CPOK TOJHOCTH TOBApOB (PaboT), yCTaHOBIEHHBIN B COOTBETCTBHUU C HACTOSIIL{UM
3aKOHOM, a TakKe CBe/IeHHsI O HeOOXOJVMBIX AeHCTBUSX TIOTPeOUTEs TI0 UCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TTOC/IE/ICTBUSIX TIPY HEBBITIOIHEHWH TaKWX JIeWCTBUMN, eC/Ti ToBaphl (paboThI) TI0 MCTEUeHUH
yKa3aHHBIX CPOKOB TIP€/ICTAB/ISIIOT OMACHOCTb [/l )KU3HH, 3710POBbsl U MUMYILECTBA MOTpeduTens wiu
CTAHOBSITCSI HEMPUTOJHBIMU JI/1S1 UCIIO/Ib30BaHUs 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXJeHHUs1), (UPMeHHOe HauMeHOBaHMe (HavMeHOBaHWe) W3TOTOBUTEIS
(vcrioHUTENS, TMPOZABLIA), YIIOJHOMOYEHHOW OpraHu3aliid WM YIOJHOMOYEHHOTO WHIWBU/YaJbHOTO
npeAripUHUMaTeJIsl, UMITOpPTepa;

vH(opMaLio 00 00s13aTeTbHOM TIOATBEP>KJEHUH COOTBETCTBHSI TOBApOB (PaboT, yC/yT), yKa3aHHBIX
B IIYHKTe 4 CTaTby 7 HaCTOsIIero 3akoHa;

MH(OPMALIMIO O TpaBU/IaX MPO/A>KK TOBAPOB (BBITIOJTHEHUS Pa0OT, OKa3aHUsl yCIIyT);
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yKa3aHHe Ha KOHKDeTHOe JMI[0, KOTOpoe OyZeT BBLIMOMHATHL paboTy (OKa3biBaTh YCIYTY), |
MH(OPMALIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (yCIyrn);

yKa3aHue Ha MCI0/ib30BaHKe (JOHOTpaMM IPU OKa3aHUM pa3BjieKaTe/bHbIX YCIYT UCIIOJHUTEeISIMA
MY3bIKa/IbHbIX TIPOU3BE/IeHUI.

Ecmu mpuobOperaemblii moTpebuTesieM TOBap ObUT B yIOTpeO/ieHWH WM B HEM YCTPaHSICS
He/J0CTaToK (HeJ0CTaTKH), IOTpebuTeI0 Jo/KHA ObITh TIpejocTaB/ieHa nH(opmarus 06 3Tom.

3. Vudopmaius, npesyCMOTpPeHHasi MYHKTOM 2 HaCTOSLeN CTaTbU, AOBOAUTCS [0 CBe/IeHUs
roTpebuTe el B TEXHUUECKOU IOKyMeHTal|H, TIpH/laraeMoii K ToBapaM (paboTtam, yciyram), Ha STUKeTKax,
MapKHUPOBKOM WM WHBIM CIIOCOOOM, TIPUHSTBIM [jisi OT[e/bHbIX BHUZOB TOBapoB (pabort, ycmyr).
Nudopmarusi 06 o0si3aTeNlbHOM TOATBEP)KIEHUM COOTBETCTBUSI TOBApOB MPEACTAB/SIETCS B TIOPSJKe
U cnocobaMy, KOTOpble YCTaHOBJIEHBI 3aKOHOZATenbCTBOM Poccuiickoii Pefeparii 0 TeXHUYECKOM
pery/JMpoBaHvY, W BK/IOUaeT B ce0s CBeJjeHHMSI O HOMepe J/IOKYMEHTa, TIO[TBEP)KIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKE ero /IeMCTBUs U 00 OpraHu3aliiy, ero BbIJABIIeH.

AG3ar] BTOpO yTpaTH/I CUITY.

Crarbs 11. Pexxum paboThI 1poziaBlia (MCIIOTHUTETST)

1. Pe>xuiM pabOThI TOCY/IapCTBEHHBIX, MYHHUIIUITATbHBIX OPraHU3al[iil TOPTOBJIH, OBITOBOTO M UHBIX
BUZIOB 00C/Ty>KUBaHHS TTOTPeOUTE/Nel yCTaHAB/IMBAETCS 110 PEIIeHUI0 COOTBETCTBEHHO MCIIOTHUTETbHBIX
opraHoB cyObekToB Poccuiickoii ®emepaliiul 1 OpraHoB MECTHOTO CAMOYTIPABJIEHUSI.

2. Pe>kuM pabOThI OpraHu3ariyii, OCyIeCTB/ISIONINX JesITeTbHOCTb B Cpepax TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCTYy)KUBaHUs MOTpeOUTeel U He yKa3aHHBIX B IYHKTe 1 HACTOSIEH CTaThH, a TaKXKe
WH/VBU/lyaIbHBIX TIPe/INIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboThl TpojiaBiia (MCIIOIHUTEISI) JOBOJUTCS ZI0 CBEJeHUs TOTpeOuTenel U [JO/DKeH
COOTBETCTBOBAThb YCTAHOBJIEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJIHUTE/IS, MPOAABLIA, Bale/blia arperatopa) 3a
HeHazyieXkaliyto uHdopmarro o ToBape (pabore, ycyre)

1. Eciu motpebuTento He TpefoCTaB/ieHa BO3MOXXHOCTb He3aMe[IUTeNbHO TMOMyYdTh TpU
3aK/TI0YeHUH JoroBopa MHQopMaluio o ToBape (pabore, yciyre), oH BripaBe MoTpebOBaTh OT MpOAaBLia
(ucriostHUTENS) BO3MeIeHUs] YOBITKOB, NMPUUWHEHHBIX HEOOOCHOBAHHBIM YK/IOHEHHUEM OT 3aK/IIOUeHUs
JIOTOBOPA, a eC/T JOrOBOP 3aK/I0UeH, B Pa3yMHBIN CPOK OTKa3aThCs OT ero UCTOMHEHUs U MoTpeboBaTh
BO3Bpara yIUIaueHHOM 3a TOBAap CYMMbI ¥ BO3MEIL[eHHS IPYTHUX YOBITKOB.

[Ipu 0TKa3e OT UCIIOJTHEHUS JOTOBOpa MOTpebuTeNb 00s13aH BO3BPAaTUTh TOBAp (pe3y/bTaT paboThl,
YCJIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) NpoAaBLly (MCIIOHUTEO).

2. IlpopaBer; (ucrosHWTENb), He TPEAOCTABUBILIWK TOKYMAaTeat0 TOJHOM M [10CTOBEPHOU
uHbopMaluu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYIO IMyHKTaMu 1-4
cratby 18 wmm myHKTOM 1 cTtathy 29 HacTosiiero 3akoHa, 3a HeJOCTaTKh ToBapa (paboTel, yCiyru),
BO3HUKIIIME TIOC/Ie ero Mepeauu MoTpeOuTesto BC/IeICTBUE OTCYTCTBUS Y HETO TaKOW MH(OpPMAaLIUH.

2.1. Bnapgener; arperaropa, TpeJOCTaBUBILWI TOTPeOUTEI0 HeJOCTOBEPHYIO WA HETIONHYIO
vH(OpMaLMio 0 ToBape (yc/ayre) WM TpogaBie (MCIOHKTese), HA OCHOBAaHUM KOTOPOM MOTpeOuTenemM
ObT 3aK/IIOUeH [JOTrOBOP KYIUTU-TIPOA@XU (JOTOBOP BO3ME3JHOTO OKa3aHUsl YCAYT) C TPOJABIIOM
(ucriosiHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKM, TPUUYMHEHHbIE TTOTPEOUTENI0 BCJ/IE/ICTBHE
Tipe/JOCTaB/IeHHs] eMy Takou uH(OopMarLvu.

Ecm vHOe He mpeyCMOTpPEHO COIVIAllleHWeM MeKAy Biafie/blieM arperaropa Y IpOZaBLiOM
(ucnosiHWTENNEM) WM He BbITeKaeT W3 CyllleCTBa OTHOILLIEHWM MeXJy HHMH, OTBETCTBEHHOCTb 3a
WCTIO/THEHHE [IOTOBOPA, 3aK/IIOYEHHOTO TO0TpeOuTesieM C TPOJABIOM (MCIIOTHUTE/EM) Ha OCHOBaHWUU
TIpeJloCTaB/IeHHOM Bilafie/blieM arperaropa MH(opMaru o ToBape (yciyre) Uiu rpogasLie (UCIIO/HUTee),
a Takxke 3a coOso/ieHre TIpaB NIOTpebuTeeld, HApyIIeHHBIX B pe3y/bTare repefadr MoTpeduTe o ToBapa
(yciyru) HeHa/ijieXKallero Kayectsa ¥ oOMeHa HeIrpo/[0BO/ICTBEHHOTO TOBapa Ha/jIeXKalllero KauecTBa Ha
aHaJIOTUUHBIN TOBAp, HeceT NpogaseLl] (MCIIOTHUTEb).

———— b
© OOO "HIIII "TAPAHT-CEPBUC-YHUBEPCUTET", 2025. M | ' JJ"
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. —I— g



Jara akryanusanuu: 08.12.2025
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

Bnagenel] arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKHM, TPUUWHEHHbIE IOTPeOHUTeto
BC/Ie[ICTBUE TIpeJjOCTaB/eHHsl eMy HeJ0CTOBEPHOM WM HemonHOW WHpopMaiuu o ToBape (ycayre), B
c/lydae, eCld Brajesiel] arperatopa He M3MeHsieT MH(pOpMaLuio O ToBape (yC/ayre), rpeJoCTaB/IeHHYHO
TNPOZABLIOM (UCITOJIHUTEIEM) U COZIePrKaLLyIOCs B MPe/IJIOKEHUH O 3aK/IFOUeHUH I0r0BOpa KYIIU-MPOJakU
(ZmoroBopa BO3Me3HOTO OKa3aHUs YCIIyT).

2.2. TloTpebuTenb BripaBe MpeABSBUTL TpeOOBaHME K Bafie/iblly arperaropa O BO3BpaTe CyMMBI
TpOoM3Be/leHHOW MM Ipe/iBapUTe/IbHOM OI/1aThl ToBapa (yciiyru). Biazener arperaropa Bo3BpaljaeT CyMMy
T0JlyYeHHOW MM TpeJjBapyUTe/IbHOM OI/IaThl TOBapa (YC/Iyru) B TeueHue 1eCATH KajleHIapHbIX JHel CO JHSA
TIpe/IbsIB/IeHUs TIOTpebuTesIeM Takoro TpebOBaHMs TIPY OHOBPEMEHHOM Ha/IMUMU CJIeIyOIINX YC/IOBUI:

ToBap (ycsiyra), B OTHOIIEHMM KOTOPOTO TOTpeOWTesieM BHeCeHa TNpeJBapHUTe/bHas OriaTa Ha
OaHKOBCKMIA CueT Biafiefiblia arperaropa, He repesiad MoTpeOUTesTo B CPOK (yC/Iyra He OKa3aHa B CPOK);

noTpeOuTe/lb HampaBUI TPOJaBLy (WCIOHUTENIO) yBeloM/eHHe 00 OTKa3e OT WCIIOTHEeHUS
JI0r0BOpa KyIUTU-TIPOZaKU (J0roBopa BO3Me3JHOTO OKa3aHMs YC/Iyr) B CBSI3UM C HapylleHWeM IpO/aBLioM
(ucnonHuTeNIEM) 00s13aTe/ILCTBA TIepeJaTh ToBap (OKa3aTh YC/IYTy) B yCTaHOB/IEHHBIM CPOK.

Hapsiny c TpeboBaHuMeM O BO3BpaTe CYMMbI TIpeJBAPUTENBHON OMIaThl TOBapa (YCIyTH)
NoTpeOuTe b HAIPaBJIsIeT BaZe/blly arperatopa MofATBep k/jeHre HarlpaB/ieHusi IPOAABLY (MCTIOTHUTETIO)
yBeZoMJIeHHs1 00 OTKa3e OT WCIIOJHEHHs JI0roBOpa KYIUIU-TIPOJaKU (ZOTOBOpa BO3ME3[HOTO OKa3aHUS
yCIyT).

Ecmv vHOe He mnpeyCMOTPEHO YC/IOBUSAMM I0/1b30BaTeNbCKOTO WA WHOIO COIVIALeHUs
ToTpebuTeIs C BlaJiesibIieM arperatopa, yBejoMieHre mpozaBLly (MCIIOTHUTET0) 00 OTKa3e OT UCTIO/THEeHHST
JIOTOBOPA KYTUTA-TIPOZIaXKHU ([JOTOBOPA BO3ME3JHOTO OKa3aHHs YCJIYT) MOXKET OBbITh HarpaB/ieHO BJIaJe/bIly
arperaropa, KOTOpbIii 00s13aH HaIrpaBUTh €T0 MPO/ABLY (MCIIOTHUTETIO).

2.3. B cnyuae, ykazaHHOM B MyHKTe 2.2 HacCTOsILled CTaTb{, Biajesel] arperaropa BIIpaBe
OTKa3aTh MOTpeOUTeI0 B BO3BpaTe CyMMBbI NPeJBaPUTE/ILHOMN OIUIaThl ToBapa (YC/IyrH) TP MOMy4YeHUH
OT TIpoZiaBLia (MCIIOMHUTEIST) TIOATBEPKAeHUs TIPUHATHS TT0TpeOuTeieM ToBapa (OKa3aHHUsSI YCIyTH) TIpH
YC/IOBUM, UTO KOIMSI TAaKOTO TOATBEPKAeHHs Oblia HarpaBjieHa BiaJie/iblieM arperatopa MOTpeOuTesro
B TeueHWe [eCSTU KaJeHJApHbIX [Hell CO [JHs TIO/NyueHHsl BjajiesiblleM arperaropa TpeOOBaHHUSI O
BO3BpaTe CyMMbI TIpeJJBAPUTEIbHON OIUIaThl ToBapa (yciyru). B ciyuae Hecorsnacusi moTpebutens c
TIpe/ICTaB/IeHHBIMU BJIa/le/IbL[EM arperaropa ioka3are/ibCTBaMH IPUHSATHS TTOTpebuTe/ieM ToBapa (OKa3aHus
ycayru) notpebuTesnb BripaBe TpeOOBATh BO3BpAaTa CyMMBI ITPOM3BEJEHHOW UM TpeBAPUTETbHOM OTI/IaTh
ToBapa (yC/Iyru) B CyaeOHOM TopsiKe.

3. Ilpu mpuuMHEHWM BpeAa >KWU3HHW, 3[0POBBI0 W WMYIIECTBY TOTpeOUTeNs BC/eCTBUE
HerpeJoCTaB/IeH!sl eMy TIONHOW U I0CTOBepHOM nH(popMarmu o ToBape (pabote, yciyre) morpeburesnib
BIIpaBe MoTpe0OBaTh BO3MEIL[eHHsI TAKOTO Bpe/a B TIOPSiIKe, TIPeIyCMOTPEHHOM CTaThell 14 HacTOSAIIero
3aKoHa, B TOM YKCJIe TIOJTHOTO BO3MeIlleHHsI YOBITKOB, IPUUMHEHHBIX TPUPOJIHBIM 00BeKTaM, HaXOSAI[UMCST
B COOCTBEHHOCTH (B/aZileHUH) TIOTpebuTers.

4. Tlpu paccMoTpeHuM TpeOOBaHUM TIOTpeOWTeNsT O BO3MeIeHWH YOBITKOB, MPUYMHEHHBIX
He/J0OCTOBEPHOW WM HEeOCTAaTOuHO TO/HOW wH(popMalell o ToBape (paboTte, yciiyre), HeoOXOOUMO
WCXOJUTb U3 TIPEATO/IOKeHUsT 00 OTCYTCTBUM Y TOTpPeOuTeNs CreluasbHbIX MO3HAHUN O CBOWCTBax U
XapaKTepUCTHKaxX ToBapa (paboThl, yC/IyTH).

Crartbs 13. OTBeTCTBEHHOCTb U3rOTOBUTEIS (UCTIOHUTE/IS, NTPOZaBLia, YIIOJTHOMOUEHHOU
OpraHM3alvy WM YIIOJTHOMOUEHHOIO MHAUBUAYAIbHOIO NpeANpYHUMaTe/Isl, UMIIOpTepa)
3a HapyllleHue IpaB rnotpebuTesneit
1. 3a HapyleHYe MpaB 1oTpebuTesiell U3roTOBUTE/b (UCIIOHUTE b, MPOAaBeL], YIIOTHOMOUeHHast
OpraHu3alnys WIA YIIOJHOMOUYEHHBbIM WHJWBWJYaAbHBIM MpeAlpUHUMATe/b, WMIIOPTepP) HeceT
OTBETCTBEHHOCTb, [PelyCMOTPEHHYO 3aKOHOM WJ/IA JOTOBOPOM.

2. Eciv wHOe He YCTAHOB/IEHO 3aKOHOM, YOBITKM, TPUUYMHEHHbIE TOTPeOUTesIo, Mo Iexar
BO3MeIIIeHHIO B ITOJIHOM CyMMe CBepX HeyCTOMKY (T1eHH), YCTaHOBJ/IEHHOW 3aKOHOM WX [JOTOBOPOM.
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3. VYmnara HeycTOMKM (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT W3rOTOBUTE/IS
(MCTOSTHUTESIS, TIPOJABIIA, YIIOJHOMOUYEHHYH) OpPraHM3al[|i0 WX YIOJHOMOYEHHOTO WH/MBU/YaTbHOTO
TipeIIPUHUMATEIsl, UMITOPTepa) OT UCIIOJIHEHUsS] BO3/IOKEHHBIX Ha HEro 00s3aTesIbCTB B HAType mepe[
norpeburesiem.

4. VI3roToBUTEb (MCTIOTHUTE/b, TTPO/IABeL], YITOJTHOMOUeHHAst OpraHU3alys UK YIIOTHOMOUYEHHbIH
WH/IUBU/ya/IbHBIN TIpeIIpUHUMAaTe/ b, UMITIOPTEP) 0CBOOOKIAETCsI OT OTBETCTBEHHOCTH 3@ HEHCIIO/THEHHe
00s13aTe/IbCTB WM 32 HEHajjiexalllee HUCIOHeHUe 00s13aTeNbCTB, eC/M JA0KaKeT, UTO HEUCIIOJHEeHHe
00s13aTe/IbCTB WK X HEHA/J/IeXKalliee UCMIOTHEHHe TTPOU30LIII0 BC/IE/ICTBHE HETIPEOJ0TUMOM CHJTBI, @ TAKXKe
T10 UHBIM OCHOBAHUSIM, TPeJYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHnusi moTpebutenss 06 yrsjare HEyCTOWKH (TIeHW), MPeLyCMOTPEHHON 3aKOHOM WJH
JIOTOBOPOM, TIOZJIEXKAT Y/IOB/IETBOPEHUIO M3rOTOBUTE/IEM (HCIIOTHUTEIEM, TIPO/IABLIOM, YTIOJTHOMOUEHHOMH
OpraHu3aijdeli WM YyIOJHOMOUEHHbIM WHWBHUYa/JbHBIM IpPeATPUHHUMATe/IeM, WMIIOPTEPOM) B
J10OPOBOTBHOM TIOPSIZIKE.

6. TIpu yIOBNETBOPeHUM CyAOM TpeOOBaHUM TOTPeOUTE/Ns, YCTAHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKABAeT C W3rOTOBUTENS (WMCTIONHUTENs, TPOJABIia, YIOJHOMOYEHHOW OpraHW3alid WK
YTIO/THOMOUEHHOT0 MHAVBHU/YaIbHOTO MPeANPUHUMATE]IsI, UMIIOpTepa) 3a HecobmoeHue B 100pOBOIbHOM
TIOPsIIKe Y/10B/IeTBOPEeHUs TpeboBaHuit oTpebuTess mrpad B pasmepe MAThAECAT MPOLEHTOB OT CYMMBI,
TIPUCYK/IEHHOH CY/IOM B T0J1b3y MOTPeOUTeIs.

Ecmu c 3asiBlieHMeM B 3alUTy TIpaB MOTPeOUTeNs BBICTYMAKOT OOIIeCTBeHHbIE O0beJUHEHUS
noTpebuTesiel (MX acCOLUALIM, COFO3bI) /I OPraHbl MECTHOTO CAaMOYTIPaB/IeHUs], MAThECAT TPOLIEHTOB
CYMMBbI B3bICKAHHOT'O I1ITpacda rMepeuncIsiioTCs YKa3aHHbIM 00beIMHeHHsIM (MX aCCOL[UAL[MSIM, COI03aM) HJTH
OpraHam.

Cratbsa 14. VimyiliecTBeHHasi OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHbIM BC/IeICTBHE HEZJ0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpen, TpUUMHEHHBIA JKWU3HH, 3[0POBbI0O WM MMYLIECTBY IIOTPeOUTENsT BC/IeCTBHE
KOHCTPYKTHBHBIX, TIPOU3BO/[CTBEHHBIX, PELIeNITYPHBIX WM WHBIX HEJ0CTaTKOB TOBapa (paboThl, yC/IyTH),
TIO/I/IEXKUT BO3MELIEHUIO B TIOJTHOM 00BbeMe.

2. IIpaBo TpeboBaTh BO3MeIlI[eHHUs Bpe/ja, IPUUMHEeHHOTO BC/Ie[ICTBHE HeJJ0CTaTKOB ToBapa (paboThl,
yCIyTH), TIpU3HAeTCs 3a /00bIM TMOTepIeBIIMM HEe3aBUCHMO OT TOrO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIIEHHSIX C TPO/IABI[OM (HUCITOJTHUTE/IEM) WU HeT.

3. Bpe/i, MpUUMHEHHBIH )KU3HH, 3[,0POBbI0 UK UMYIIIeCTBY TIOTPEOUTE/Is, TIO//IEXKUT BO3MEIIeHUIO,
eC/I¥ Bpe/] IPUUYKMHEH B TeUeHUEe YCTAHOB/IEHHOTO CPOKa CTy>KObI WM CPOKa rOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3y/sbTaT paboThl) 10/DKEH ObITh YCTAHOB/IEH B COOTBETCTBHM C MyHKTamMu 2, 4
CTaTby 5 HACTOSILEro 3aKOHa CPOK CJTY>KObI UJTH CPOK TOJJHOCTH, HO OH He YCTaHOBJIEH, IMOO0 MOTpeOUuTeo
He Obl/Ia MpefloCTaB/ieHa TMOJIHasi U I0CTOBepHask UH(OPMALUs O CPOKe CTy>KObl UM CPOKE TOJHOCTH,
b0 ToTpebuTe b He ObUT TPOMH(MOPMUPOBAH O HEOOXOJUMBIX AHCTBUSAX 110 UCTEUEHHUH CPOKA CITY>KObI
W/IA CPOKa FOIHOCTH U BO3MOYKHBIX MTOC/Ie[CTBUSX TTPY HEBBIITOJHEHHH YKa3aHHbBIX JAeHCTBUH, 1100 TOBap
(pe3ynbTaT pabOThI) TI0 MCTEUEHHUH 3TUX CPOKOB IPE/CTaB/IsSIeT OMAaCHOCTh /ISl )KU3HU U 3[0POBbS, BPe]]
TIO/IJIEXKUT BO3MEII[EHHIO He3aBUCHMO OT BPEMEHH ero TPUUMHEeHHSI.

EC/1 B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HACTOSAIEro 3akoHa U3rOTOBUTE/b (MCIIOMHUTEIb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK C/1yKObl, Bpe[| MOAIEXXUT BO3MEIIIEHUIO B C/Tydyae ero NMpuuyrHeHUs B
TeUueHUe IeCSITH JIeT CO [Hs Tiepesiauu ToBapa (paboThl) MOTPeOUTeNo, a eciii eHb Nepejaud YCTaHOBUTh
HEBO3MOXKHO, C JIaThl M3TOTOB/IEHHsI TOBapa (OKOHUYAHUSI BLITTOJTHEHHS PabOThI).

Bpeji, MpUUHWHEHHBIN BC/IeACTBHE HEJOCTAaTKOB TOBApa, TOJIEKUT BO3MEIL[eHHUIO TIPOZaBLIOM HJIHU
W3rOTOBUTEJIEM TOBapa I10 BLIOOPY MOTepIIeBIIIEeTO.

Bpesi, MpUUWHEHHBIN BC/IACTBHE HEAOCTATKOB pabOThl WM YCIYTH, TOAJIEKHT BO3MEIIeHHIO
UCTIO/THUTEJIEM.

4. VsrotoBuTesib (MCIIOMHUTE/Ib) HECET OTBETCTBEHHOCTD 3a Bpe[], IPUUWHEHHbIN )KU3HH, 3[J0POBbIO
WIM UMYILEeCTBY MOTpeOuTessi B CBA3M C MCIIOb30BAaHHEM MaTepuasioB, 000py/oBaHMUs, HHCTPYMEHTOR

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2025. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

HHDOPMALIMOHHO- NPABDBOE OBECTIENE HIKE



Jara akryanusanuu: 08.12.2025
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

U WHBIX CPEJCTB, HEOOXOWUMBIX /i1 TIPOM3BOZCTBA TOBApOB (BBIMOJIHEHHWS pabOT, OKa3aHUs YCyT),
HEe3aBHCUMO OT TOTO, TIO3BOJIS/T YPOBEHb HAyYHBIX W TEXHUUECKUX 3HAHWH BBISBUTH UX 0COObIe CBOMCTBA
W/TU HeT.

5. WsrotoButens (MCIIOMHUTE/TB, TIPOZABEL]) 0CBOOOXK/AeTCSI OT OTBETCTBEHHOCTH, €C/TH JOKaXKeT,
YTO Bpe[| MPUUMHEH BC/IE[CTBUE HEIPeOJ0TMMON CHbI UM HapyIleHUs TIOTpeOUTesIeM yCTaHOBIEHHBIX
TIPaBUJ/T UCTIO/Tb30BAaHUS, XPaHEHUsI WA TPaHCTIOPTUPOBKY ToBapa (paboThl, yCIyTH).

Crarbsa 15. KomrieHcanys MopasibHOTO Bpezia

MopasibHbIii  Bpe/l, TPUUYUHEHHBIM [OTpeOuTe/l0 BCIeACTBUE HapYyIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOM OpraHu3aljiei Win yroJHOMOYeHHbIM UHAVBHYa/lbHbIM
TIpeANipUHUMATe/IeM, WUMIIOPTEPOM) TIpaB TMOTpeOwTensi, MpPeAyCMOTPEHHBIX 3aKOHaMH U TIPaBOBBIMHU
akTamu Poccuiickoit ®enepaliu, peryMpyonMMHI OTHOIIIEHHsI B 00/1aCTH 3all[UThI TIpaB MOTpeOuTee,
TMOZJIEXKUT KOMITeHCAL|MY IPUUMHUTEIEM Bpe/ia [IPU HaJIMUMK ero BUHbI. Pasmep KomIieHcal i MopaibHOro
Bpe/ia orpefiesisieTCs CyZlOM U He 3aBUCUT OT pa3Mepa BO3MellleHHst UMYLL[eCTBeHHOIO BpeZa.

KomrieHcarjyisi MOpasbHOTO BpeZia OCyLLeCTB/ISIeTCS He3aBUCUMO OT BO3MeLL[eHUs] UMYILe CTBeHHOTO
Bpe/la ¥ TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.

Crarbs 16. HejonycTrMble yC/I0BHS IOTOBOPa, YIIEMJISIOIIHE TIpaBa MOTPeOUTe s, 3arpeThl U

00s13aHHOCTH, Ha/laraeMble Ha Mpo/iaBlia (UCIIOTHUTEIS, BIaJiesblia arperatopa)

1. HepomycTUMBIMU yCJIOBUSIMUA JIOTOBOpA, YIIEMJISIOIIIMMHI TIpaBa TOTPEOUTEsIs, SIBISFOTCS
YCJIOBUSI, KOTOPble HapyLIalOT MpaBWIa, YCTAHOBJIEHHbIE MeXXyHapOAHbIMU ZOroBOpaMu Poccuiickoi
®depepaliiy, HACTOSIIUM 3aKOHOM, 3aKOHAMU W TPUHMMaeMbIMH B COOTBETCTBUM C HUMH HHBIMU
HOPMAaTUBHBIMH TIPAaBOBBIMHM akTaMu Poccutickoit denepariyiy, peryMpyroIiMy OTHOIIIEHHsT B 00/1acTH
3aIlUThI TPaB MoTpebuTeneid. HemomycTrMble yC/IOBUS I0TOBOPA, YIEMJISIIOIIME TIPaBa MOTpeOUTeIs,
HUYTOXXHEI.

Eciu BK/TIOUeHMe B IOTOBOP YC/IOBUH, YIIEM/ISIFOIIUX TTPaBa MOTpeOuTeIsl, TIOB/IEK/IO PUUMHEHNEe
yOBITKOB TOTPEOUTENI0, OHU TIOJJIeXKAaT BO3MEIEHWIO TMPOZAABLIOM (HM3rOTOBUTENEM, WCIIOTHUTETIEM,
UMIIOPTEPOM, B/aJIe/IbI[eM arperatopa) B TOTHOM 00beMe B COOTBETCTBHUHM CO CTaThell 13 HACTOSIIEro
3akoHa.

TpeboBaHue IOTpeOUTENS O BO3MEIIEHHUH YOBITKOB IO//IE)KUT YIOBI€TBOPEHUIO B TEUEHHE ZIeCSITU
[ITHeW COo [IHA ero NnpebsBIeHUs..

2. K HeJ101yCTUMBIM YC/IOBHSIM /IOTOBOPA, YIIIEMJISIOIIAM MpaBa MoTpebuTeisi, OTHOCSATCS:

1) ycnoBusi, KOTOpbIe NPeA0CTaB/ISAIOT MPOAaBLy (M3rOTOBUTEIO, UCTIOTHUTEIIO, YIIOJITHOMOUYEHHOM
OpraHu3alui WM YNOJHOMOYEHHOMY WHAMBUAYaJbHOMY MpeANpUHUMATE/0, UMIIOPTepY, BiaZesblLly
arperaropa) IMpaBO Ha OAHOCTOPOHHWM OTKa3 OT MWCIIOJHEeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEE
M3MeHeHUe YC/IOBHM 00s13aTesibCTBa (TIpeMeTa, 1ieHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpebuTesemM
YC/IOBUM), 3a WCK/IKOUEHWEM C/y4yaeB, eCJId 3aKOHOM WM WHBIM HOPMAaTHMBHBIM TMPaBOBBIM aKTOM
Poccutickont defepaiiuu npeycMOTpeHa BO3MOXXHOCTh MPeJ0CTaBIeHus JOTOBOPOM TaKOro TpaBa;

2) yC/I0BUSI, KOTOPbIE OIPaHUUUBAIOT TIPABO MOTPeOUTesIs Ha CBOOO/HBIN BEIOOP TEPPUTOPHA/ILHOM
MO/ICYJHOCTH CIIOPOB, MPe/lyCMOTPEHHbIN YHKTOM 2 CTaTby 17 HACTOSAIEro 3aKOHa;

3) YCIOBHUSI, KOTOpble YCTaHABIWBAIOT [jisI TOTpebuTess InTpadHble CAHKIUM WX HWHbIE
00s13aHHOCTH, TIPEMNSATCTBYOIIE CBOOOIHON peau3alivy 1paBa, YCTAHOB/IEHHOTO CTaTheld 32 HaCTOSIIEro
3aKoHa;

4) yC/IOBUS, KOTOpble HWCK/JIKUAlOT WM OrpaHWYMBAlOT OTBETCTBEHHOCTh TMpoJaBlia
(u3roroBuTeISsI, UCMIOJTHUTESIS], YIIOTHOMOUEHHOM OpraHr3aliiy WK YIIOJTHOMOUEHHOTO UHVBU/1yaIbHOTO
rpeAnpyHAMATe/Isl, UMIIOpTepa, B/ia/le/blja arperatopa) 3a HeMCIIo/IHeHHe WY HeHa/jjiekalljee UCTIO/IHEHNe
00s13aTe/IbCTB TI0 OCHOBaHMSIM, He TTPelyCMOTPEHHBIM 3aKOHOM;

5) yc/10BUSsI, KOTOPbIe 00yC/IOBIMBAIOT pHoOpeTeHre OHKUX TOBApOB (paboT, yciyr) 06si3aTe/TbHbIM
nproOpeTeHHeM UHBIX TOBApOB (paboT, yciiyT), B TOM UKC/Ie TIPeAyCMaTPUBAIOT 00s13aTe/TbHOE 3aK/TI0UeHHe
WHBIX [JOTOBOPOB, €CJ/IM MHOE He MPeJyCMOTPEHO 3aKOHOM;
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6) yc/oBHs, KOTOpbIe TIPeyCMaTPUBAIOT BBITIOJTHEHHE JIOTIOJTHUTEbHBIX paboT (oKa3aHue
JIOTIOJTHUTE/IbHBIX YC/IYT) 3a T1aTy 6e3 ToyJYeHus: COTiacusi oTpeOUuTeIs;

7) ycnoBUsi, KOTOpble OrPaHAUYMBAIOT YCTAHOBJIEHHOE cTathed 16.1 Hacrosimiero 3akoHa IMpaBo
notpebuTesIst Ha BbIOOP criocoba u hopMbl OMIaThl TOBAapOB (paborT, yciyr);

8) yc/i0BUsI, KOTOPBIE COZepKaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHS JOTOBOpa IO TpeboBaHUIO
npojaBlia (UCTHOMHUTENS, B/aje/blla arperaropa), He TIpeyCMOTPEeHHble 3aKOHOM W/IA WHBIM
HOPMAaTHBHBIM MPaBOBbIM akTOM Poccuiickoi ®epepanuy;

9) ycoBus, KOTOpble YMEHbBIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) yc/oBusl, KOTOpble OrpaHUUMBAIOT TIPaBO BbIOOpa BHjA TpeOOBaHWM, MpeayCMOTPEHHBIX
nyHKTOM 1 cTateu 18 u myHKTOM 1 cTathu 29 HaCTOSIIEro 3akOHa, KOTOPble MOTYT ObITh TIPebsIB/IEHbI
NpojaBlly (M3rOTOBUTE/IO, HWCIIOJIHUTE/II0, YIIOJIHOMOUEHHOM OpraHu3alui WX YIIOJTHOMOUEHHOMY
VH/IMBU/yaIbHOMY TIPeITIPUHUMATE IO, UMITOPTEpPY) TIPH TIPO/ja’ke TOBAapOB (BBIOTHEHUH PaOOT, OKa3aHUU
yCJIyT) HeHajiexalrero KauecTsa;

11) ycsioBUsl, KOTOpbIe YCTaHAB/IUBAIOT 00s13aTe/bHBIA AOCYIeOHBIN TMOPSAJOK pacCMOTPEHHUS
CIIOPOB, €CJTM TaKOW MOPSIZI0K He MPeJyCMOTPEeH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHAB/IWUBAIOT /s TIOTpeOWTenss OOS3aHHOCTh IO JI0Ka3bIBAHUIO
oTIpe/ie/IeHHBIX 00CTOSTE/TBLCTB, OpeMst J0Ka3bIBaHUS KOTOPBIX 3aKOHOM He BO3J/I0KEHO Ha TOTpebuTess;

13) ycnoBusi, KOTOpble OTPaHUYMBAIOT TTOTPeOUTE IS B CPEeJCTBAX U CrIoCco0ax 3al[uThl HApyIIeHHbBIX

Tpas;

14) ycoBusi, KOTOpBIe CTaBsT y/0B/IeTBOpeHre TpeboBaHMii oTpeduTesieil B OTHOIIIEHUH TOBAapOB
(pabor, yctyr) ¢ He[ocTaTKaMH B 3aBUCUMOCTb OT YCJIOBHH, He CBSI3aHHBIX C HeJJOCTaTKaMK TOBapoB (paboT,
ycnyr);

15) uHble ycCi0BMS, Hapyllaroljye IpaBWia, YCTaHOBJEHHbIe MeKAYHapOAHBIMU [OrOBOPAMU
Poccuiickot @epepariy, HaCTOALMM 3aKOHOM, 3aKOHAaMHM U NPUHUMAaeMbIMM B COOTBETCTBUM C HUMHU
MHBIMM HOPMaTUMBHBIMU TIPABOBBIMM akTamu Poccutickont defepaiium, peryimpyroliMyA OTHOLLIEHUSI B
00s1acTH 3alUThI TIPaB MOTpeOuTee.

3. IlpopaBer; (ucriosHWTENb, Biafesiel] arperaropa) He BIpaBe OTKasblBaTb B 3aK/IIOYEHHH,
WCTIOJTHEHUH JIOTOBOPA, HArpaB/ieHHOTO Ha TMpHoOpeTeHHe OJHUX TOBApoB (paboT, yciyr), 1o MpUYMHEe
OTKa3a 1oTpebuTesisi B MpHoOpeTeHUH UHBIX TOBAapOB (PaboT, yc/iyr). YObITKY, MPUUMHEHHbIE TOTPeOUTe 0
BCJIE/ICTBME HApYyIIeHWs] ero TpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yCayr), BO3MEIAIOTCS
TIPOJABLIOM (MCTIO/THUTEIEM, B/laJie/IbIieM arperaTopa) B TIOJIHOM o0beMe.

3arpelaeTcs yAoBieTBOpeHre TpeboBaHMii TOTpebuTe el B OTHOIIIEHUH TOBApPOB (PaboT, ycyr) ¢
He/J0CTaTKaMH CTaBUTh B 3aBUCHMOCTB OT YCJIOBHIA, He CBSI3aHHBIX C HeJI0CTaTKaMHy TOBapoB (paboT, ycyr).

3arpeljaeTcsi OTKa3 B 3aK/IIOYEHHWH JI0TOBOpPAa M BO BHECEHUM M3MEHEHMM B JOrOBOP B C/ayvae
MIPaBOMEPHOT0 yKa3aHWs TOTpeOWTesieM Ha HeJOIMyCTUMbIe YC/IOBUSI [JOTOBOPA, VILEMJISFOIME TpaBa
roTpebuTesnsi, B Iie/siX WUCK/IIOUEHUs TakKuX ycioBuil. IIpy mpenbsiBieHun mnotpebuTeneM TpeOOBaHUS
00 MCK/TIOYeHUM W3 JI0TOBOpAa HEIOMYCTHUMBIX YCIOBHM Z0TOBOpA, YILEMJISTFOIMX TpaBa MoTpeduTers,
yKa3aHHOe TpeOOBaHUe TO/JIE)KUT PACCMOTPEHHIO B TeueHUeE /IeCATH JHeW CO JHS ero TpebsB/IeHUs C
00s13aTe/TbHBIM M3BellleHreM TOTpeOuTe st O pe3y/bTaraX PaCCMOTPEeHHUsl M TMPUHSATOM MOTHBHUPOBAaHHOM
PELIeHUH TI0 CYIeCTBY yKa3aHHOTO TpeOOBaHusI.

A63ary yrparus cuny ¢ 1 ceHtsopst 2025 . - @ezepanbHbIi 3aKoH oT 7 arpesist 2025 . N 69-03

A63ary yrparu cuny ¢ 1 ceHTs0pst 2025 . - @esrepanbHbIi 3aKoH oT 7 aripesis 2025 . N 69-03

3.1. Ilpogaka AOTMONHUTENBLHBIX TOBApOB (BBLIMO/SHEHHE MAOTIOIHUTENbHBIX pPaboT, OKasaHWe
JOTIONTHUTE/BHBIX YCIYT) 3a OTJE/bHYIO II71aTy OCYLeCTB/ISeTCs NPoAaBLoM (UCTIOHUATe NeM, BaaJe/IbLeM
arperaropa) UCK/TIOUMTETHbHO C COTIacHst TIOTpeOuTesIs.

[ToTpebuTens BrpaBe moTpebOBaTh OT MpOAaBLia (MCTIOHUTENS, BaJie/blia arperaropa) Bo3Bpara
yTJIaueHHOM ZIeHe>KHOW CyMMBI 3a TTPO/jaHHbIe 6e3 ero coryiacusi JOTOTHUTE/TbHbIE TOBaphI (BLIMOTHEHHBIE
JIOTIOTHUTE/TbHBbIe PabOThI, OKa3aHHbIe JOTIONTHUTE/IbHBIE YCITyTH).

3arnpelraeTcst HaBsi3bIBaHKE TIOTPEOUTEJTIO AOTIO/THUTETbHBIX TOBAPOB (PaboT, yC/IyT) 3a OT/e/IbHYI0
TUIaTy MyTeM IpeJIoKeHHsI TOTPeOUTesTIo 10 3aK/TI0UeHHUs JOTOBOpa O MPUOOpeTeHNH 0CHOBHBIX TOBAapOB
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(pabor, ycyr) mprobpecTy AOTIO/HUTeTbHBIE TOBAPhI (PabOThI, yCYTH) WK 3aK/THOYUTh UHBIE T0OTOBOPBI,
nproOpeTeHre WM 3aK/IOUeHWe KOTOPBIX OO0yC/IOBIMBaeTCsi 00s3aTe/IbHOCThIO TPU MpUOOpeTeHnn
OCHOBHBIX TOBapoB (paboT, yc/iyr), ecyii UHOe He TIPelyCMOTPEHO 3aKOHOM.

[ToTpebuTenb BripaBe OTKA3aThCs OT OT/IaThl HaBsI3aHHBIX /IOTIOJTHUTE/TLHBIX TOBApOB (pabor, yciyr),
a eC/iv OHM OTUTaueHbl, BIipaBe MOTpeOoBaTh OT Mpozasiia (MCIOTHUTeJIs, Biafie/blia arperaropa) Bo3Bpara
yIIaUeHHOU [1eHeKHON CYyMMBI.

TpebGoBaHue moOTpebuTeNss O BO3BpaTe YIJIAUeHHOM 3a HaBsi3aHHBIE [IOTIOJHUTE/IbHBIE TOBAaphI
(paboTel, yciyru) wiu npuoOpeTeHHbIe 0e3 ero Coryacusi JOTOHUTE/bHbIE TOBaphbl (BBITOTHEHHbIE
JIOTIONTHUTeIbHbIe  pabOoThl, OKa3aHHbIE /IOTIOJTHUTE/bHBIE YCIYTH) [EeHEKHOW CYMMBI TIOJI€XKUT
YZIOB/IETBOPEHUIO B TeUEHHe TPeX JHel CO /IHS MpebsBIeHuUs YKa3aHHOTO TPeOOBaHMSI.

Cornacue moTpeOWTeNsT Ha TIPUOOpPETeHWe  IOTIOTHUTENBHBIX — TOBAPOB  (BBITIOJTHEHHE
JIOTIOJTHUTENIbHBIX paboT, OKa3aHWe [OTOJHUTENbHBIX YC/IYr) 3a IaTy OGOpPM/ISeTCsl TIPOAABLOM
(ucrosHUTENEM, B/IaZiesibLieM arperatopa) B MMCbMeHHOM (popMe, eC/ii MHOe He MpelyCMOTPEHO 3aKOHOM.
OO6s13aHHOCTD JI0Ka3aTh Ha/IMUKe TaKOTO COIJIACHst UM OOCTOSITeNbCTBA, B CHTy KOTOPOTO Takoe COoracue
He TpeOyeTcsi, BO3/1araeTcsi Ha pofaBLia (MCTIOTHUTEJIS, BJIaJiesTbIla arperatopa).

[TpocTaBneHre NpoJaBLiOM (UCIIONHUTEIEM, Biafle/blieM arperaropa) aBTOMaTUUeCKUX OTMETOK
0 corjacuM moTpebuTesnss Ha PUOOpeTeHNe OTIOHUTETBHBIX TOBAPOB (BBITIOHEHWE AOTIOTHUTETbHBIX
paboT, OKa3zaHWe [OTIOJTHUTENBHBIX YCIYT) WA BBIP@KEHHe IMPOJABLOM (MCTIOMHUTEIeM, BrafiesbleM
arperatopa) 3a TOTpeOWTe/Nsi TaKOro COIVIacMsi B WMHOM BHfe /MO0 QopMHUpOBaHME TPOJABIIOM
(ucrionmHUTeNleM, Brajie/iblieM —arperaropa) YC/JAOBHH, TpeAroJiararmliux HW3HauaJbHOE COIJIacue
roTpebuTensi Ha TpUOOpeTeHHWe [OTIOHUTEBHBIX TOBApOB (BBIIIOJTHEHHE [OTIOJTHUTE/NBHBIX PaboT,
OKa3aHue JIOTIO/IHUTE/IbHBIX YCIIYT), He [J0MyCKaeTCsl.

4. TlpopaBer] (WCIOMHUTeNb, BaZie/iel] arperatopa) He BIIpaBe OTKa3bIBaTh IOTPeOUTENIO B
3aK/TI0YeHUH, UCTIOTHEeHNH, U3MeHeHUH WA PacTOP’KeHWH ZI0r0BOpa C MOTpeOuTesieM B CBSI3U C OTKAa30M
roTpebuTesNsi TPeAOCTaBUThH TepCOHa/bHbIE JaHHbIe, 3a WCK/IIOUEHWeM C/IyudaeB, ec/ii O00S3aHHOCTh
MpeJIOCTaB/leHUs] TaKUX [JaHHBIX MpeJyCMOTpeHa 3aKoHo/aTenbCTBOM Poccuiickodi ®Pefepaniun Wiu
HeroCpe/ICTBEHHO CBsi3aHa C UCIIOJTHEHHEM JIOTOBOpa C MOTpebuTesnem.

I[pu npeabsiBneHuy NoTpebuTesieM TpeOOBaHMS O TIpeOCTaB/IeHNH MHGOPMALUA 0 KOHKPETHBIX
MPUYMHAX M TIPaBOBbIX OCHOBaHMSIX, OIpPeJessOMX HEeBO3MOKHOCTb 3aK/IFOUeHUs], WCIIOTHEeHus],
V3MeHeHWsI WIM PacTOP>KeHHUsl I0ToBopa 0e3 TpeAoCTaB/eHHUs] MePCOHANMbHBIX JAHHBIX, B MHUCHMEHHON
dopme (B Tom unicsie B (popMe 3/1IeKTPOHHOTO IOKyMeHTa) Tipo/iaBel] (UCTIO/THUTe b, Biafiesiel] arperatopa)
JIO/DKEH TIpeJloCTaBUTh TaKyl0 MH(GOpMALMIO B TeueHHe CeMU JAHel CO JHS TpeZbsBAeHUs YKa3aHHOTO
TpeboBaHusI.

[TpopaBel] (MCTONMHUTENb, Bajesiel] arperaropa) MpeJoCTaB/sieT WH(GOPMAIUIO MOTPeOUTeto
B TOW (opMe, B KOTOPOH TMpebsBIeHO TpeOOBaHWe TOTpeOWTeNss O TpefoCTaBlIeHUU WH(OPMaLu
O KOHKPETHBbIX TMpPUYMHAX M TPaBOBbIX OCHOBAHUSX, OIPeJeISOLMX HEeBO3MOXKHOCTh 3aK/IHUeHHs],
VCTIO/THEeHUS], U3MeHeHUsI W PaCTOP)KeHHsI JoroBopa 0e3 mpe/ioCTaBIeH s MePCOHANbHBIX JAHHBIX, €C/TH
WHOE He YKa3aHo B 3TOM TpeOOBaHUM.

[pu npeabsiBneHun ToTpebuTesieM TpeOOBaHMS O TIpeOCTaB/IeHNH MH(OPMALUA 0 KOHKPETHBIX
MPUYMHAX M TIPaBOBbIX OCHOBaHMSIX, OTpPeJessOMX HEeBO3MOKHOCTb 3aK/IFOUeHUs], WCIIOTHEeHus],
V3MeHeHUsI WM PacTOP>KeHHsl 1oroBopa 0e3 MpefioCTaB/eHus MepCOHANIbHBIX JaHHBIX, B YCTHOW (opme
Takast ”H(opMaLs Jo/DKHA ObITh TIpeIoCTaB/IeHa He3aMeTUTeTbHO.

Crarbs 16.1. ©®opMblI U MOPSIIOK OTUIAThI MPU TPOJA’Ke TOBAPOB (BBIMOJIHEHUH PaboT, OKa3aHUN

yciyr)

1. TIpogaBer (MCTIOTHUTE b, B/Iaie/iel] arperaropa B cyuae CI0/Ib30BaHHUs B CBOEH IeSITeNIbHOCTU
HA/IMYHBIX PACUeTOB C MOTpebuTesieM) 00s13aH 00€CIeUNTh BO3MOXKHOCTD OIJIaThl TOBApoB (paboT, yciyr)
MyTeM HCIO/Ib30BAHUS HAL[UOHA/IbHBIX T/IATEXKHBIX WHCTPYMEHTOB, a TAaKXXe HA/JMUHBIX PACUETOB TIO
BBIOODY MOTpeOuTeIs.
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O06s13aHHOCTL 00€CTeUnTh BO3MOXKHOCTH OTIAaThl TOBapoB (paboT, yC/Iyr) C HCIO/Ib30BaHUEM
HalMOHA/IbHBIX TUIaTeKHbIX WHCTPYMEHTOB B paMKaX HAlMOHA/JbHOM CUCTEeMbl TUIaTe€XHBIX KapT
pacrmpocTpaHsieTcsi Ha TpojaBla (MCHOMHUTENs], Biajiesiblia arperaropa), y KOTOPOTO BbIpyukKa OT
peasM3alii TOBApOB (BBIMO/IHEHHsI pabOT, OKa3aHWS yC/IyT) 3a Tpe/IleCTBYIONINNA Ka/leHAapHbIA TO[
TMIPEBBIIIAET BA/L[aTh MUIJTAOHOB PYOJIeH.

Ecmu Mecto oruiaTel ToBapoB (paboT, yCayr) HaxXoAMTCA B MeCTe, TJe He TPe[oCTaB/IsIOTCS
yCJIyTA JOCTYTIa K TIOJIBWKHOU pazroTesieOHHONM CBSI3U U (WIK) CpeACTBaM KOJIEKTUBHOTO /OCTYIIa K
MHGMOPMaI[MOHHO-TeIEKOMMYHUKAIIMOHHOH cetu "VIHTepHeT", Tipo/jaBer] (UCTIOHUTENTb) 0CBOOOKIaeTCst
OT 00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MOXKHOCTb OIUIaThl TOBapoB (paboT, ycayr) c
KCII0/Ib30BaHKEM Hal[MOHAJIbHBIX T1/IaTeKHbIX UHCTPYMEHTOB.

ITpogaBer; ocBoOOXAaeTcss OT 00s3aHHOCTH 00EeCTeunTh BO3MOXKHOCTH OIIaThl TOBAPOB C
HCTI0/Tb30BaHUEM HalJMOHA/IbHBIX IJIaTeXXHBIX MHCTPYMEHTOB B TOPTOBOM 00BEKTE, BLIDYUKA OT peanu3alidu
TOBapOB B KOTOPOM COCTaB/IsIeT MeHee TISITH MUJJTAOHOB PyOJiel 3a Tpe/IlieCTBY IO Ka/leHAapHbIHN rol.

2. Omutata ToBapoB (paboT, yCayr) MOXKeT TPOM3BOJUTHLCSA TMOTPeOUTE/NeM B COOTBETCTBHU C
yKa3aHWeM TMpofiaBlia (MCTIOMHUTE/ISI) TyTeM pacueToB uepe3 CyOBEKTOB HAI[MOHA/TLHOW TIAaTeXHOMN
CUCTeMbl, OCYLLeCTB/SIOIIUX OKa3aHue IUIaTeXHbIX YCAyr B COOTBETCTBUU C 3aKOHOZJATe/TbCTBOM
Poccutickot ®efiepaliui 0 HALMOHA/JLHOM TIJIaT€KHOM CUCTEMe, eC/M WHOe He YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU W/TM UHBIMU HOPMaTUBHBIMU TTPABOBBIMU akTamu Poccutickoit @esepariuu.

3. Tlpu orutate ToBapoB (paboT, yCAyTr) Ha/JWYHBIMHM JIeHE)KHBIMH CpeJCTBaMU 00si3aTelbCTBa
noTpeOUTeNsT Mepes TMPOZAABIIOM (MCIIOMHUTENEM) TI0 OIiaTe TOBApoB (paboT, yC/Iyr) CUMTAIOTCS
WCIIO/IHEHHBIMU B pa3Mepe BHECEHHBIX JeHeKHbIX CpPeiICTB C MOMEeHTa BHeCeHUs Ha/IMUHBIX [eHeKHbIX
CpeACTB TIpozaBlly (MCTIOMHUTEM0) MO0 TJIaTeXXHOMY areHTy (cybareHTy), OCYIIeCTB/ISIOIIEMY
JlesiTeIbHOCTh TI0 TIpUeMy TuiaTeXxkel (hr3nueCKUx JIuil.

ITpu orutate ToBapoB (paboT, yc/Iyr) MyTeM MepeBo/ia Mpej0CTaB/IsIeMbIX TIOTPeOUTeIeM HaTMYHBIX
JIEHEe)KHBIX Cpe/CTB Oe3 OTKPBITHUS OAHKOBCKOTO cueTa 00s13aTe/ibCTBAa MOTpeOUTesst Tiepesi Mpo/aBLoM
(ucriosTHUTEIEM) TIO OTUIaTe TOBApOB (paboT, yC/Iyr) CUMTAIOTCA WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPEJICTB C MOMEHTa BHECEHHs] TIOTpPeOuTeseM HaUYHBIX [eHEeXHBIX CPeJCTB KpPeAUTHOU
opraHu3salu Jub60 GAaHKOBCKOMY IJIaTEXXHOMY areHTy (CybareHTy), OCYIIeCTB/SIONIUM AesTebHOCTh B
COOTBETCTBUHM C 3aKOHOZaTe/bcTBOM Poccuiickoit defiepaliiy 0 HaLMOHA/ILHOM TIJIaT€)KHOM CUCTEME.

ITpu orate ToBapoB (paboT, ycIyr) myTeM MepeBo/ia IeHEXKHBIX CPEeJICTB B paMKaX MPUMEHSIEMBIX
dbopM Oe3HaMMUHBIX PacyeTOB 00s3aTe/IbCTBA TMOTPeOUTENs Tiepe/; MPOZAABIIOM (HCTIOHUTE/IEM) TI0
oryiate ToBapoB (paboT, yC/Iyr) CUMTArOTCS WCIIOJIHEHHBIMM B CyMMe, YKa3aHHOW B pacrOpsDKeHUH O
TIepeBo/ie IEHEXKHBIX CPE/ICTB, C MOMEHTA TIOATBEP>KEHHS €T0 UCITOTHeHUsT 00CTy>KHBatoIel oTpeouTest
KpeJUTHOM OpraHu3aLyen.

4. Tlpu oriate ToBapoB (paboT, ycayr) mpozaBily (MCIIOJHUTEII0) 3arpelleH0 YCTaHaB/IUBATh B
OTHOIIIEHUH O/IHOTO BH/Ia TOBApOB (paboT, yC/IyT) pa3/inuHbIe 1[eHbI B 3aBUCUMOCTH OT CIIoco0a MX OTuIaThl
MOCPE/ICTBOM HA/TMYHBIX PAaCUeTOB WJIH B paMKaX MIPUMeHsSIEMbIX (OopM Oe3HA/TMUHBIX PaCueToB.

5. TlpopaBel] (MCMOHUTE/b) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTpeOWTens yOBbITKH,
BbI3BaHHbIE HapyIlleHUeM TpeOOBaHUM MyHKTa 1 HAaCTOSILEH CTaThU.

Crarbs 17. CyznebHas 3aiura rpaB oTpeouTesie

1. 3amuTa rpaB moTpebuTeNell 0CyIeCTBISETCS Cy/[OM.

3ammra TpaB  TOTpeOWTeneld  yC/Iyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHU3aIWsIMHU,
OpraHU3YIOLUMH B3aUMOZIEMCTBHE C YIIOJTHOMOUEHHBIM I10 TIpaBaM MoTpebuTesiell pUHAHCOBBIX YC/IYT B
cootBeTCTBUM C DenepanbHbIM 3akOHOM "OO YIIOTHOMOUEHHOM I10 TIpaBaM MOTpebuTesnel (hUHAHCOBBIX
ycIyr", OCyI[eCTB/ISIETCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vicku o 3armure ripaB MOTpeduTeneld MOTYT OBITh MPebsiB/IEHBI TT0 BBIOOPY UCTIIA B CY/I, TIO MECTY:

HaxOXX/IeHUsl OpraHu3aliyy, a eC/id OTBETUUKOM SIB/ISIETCS MHAUBUAYA/IbHbIN NpeAIIpUHUMaTeIb, -
€ro JXKUTeJ/IbCTBa;

JKUTE/TLCTBA WM TIPeObIBaHUS UCTIIA;
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3aK/IFOUeHUs WU UCTIONHeHUs 0TOBOpa.

Ec/iv UcK K opraHu3aliuM BbITeKaeT U3 fledATeNbHOCTU ee (uIMana WM TpeCcTaBUTebCTBa, OH
MOYKeT OBbITh TIPebsIB/IEH B CY/l TI0 MECTY HaxOXK/IeHus ee (huIMasa Uiy NpeiCTaBUTe/ILCTRA.

3. TloTpebuTeny, WHBIE MCTIBI TIO MCKAaM, CBS3aHHBIM C HapyIlleHWeM TIpaB TMOTpeOWTeseH,
OCBOOOXKJAIOTCS OT YIUIaThl TOCYZAPCTBEHHOW TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/TLCTBOM
Poccutiickoit @ezepaliiu o Hasorax u cbopax.

I'maa II. 3anqura mpaB nmoTpeduTe/ el MPH MPO/ja)ke TOBAPOB MOTPeOHTe/ 1AM

Crarbs 18. [IpaBa norpeburesns npu 0OHapy>KeHUU B TOBape HeJJOCTaTKOB

1. Torpeburens B ciyuae oOHapy)KeHUs] B TOBape HEJOCTATKOB, eC/IM OHU He ObLTM OrOBOpPEHbI
TIPOJIABLIOM, 110 CBOeMY BLIOODY BIIpaBe:

noTpeOOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKHU (3TUX ke MOZIeJTU U (M/TH) apTUKY/Ia);

noTpebOBaTh 3aMeHbl Ha TAaKOM JKe TOBap APYyroi MapKu (MOJe/i, apTHKY/ia) C COOTBETCTBYIOILUM
repepacyeToM IOKYITHOM LIeHbl;

1oTpeboBaTh COpa3MepPHOTO YMeHBIIIeH!sI TTIOKYTTHOM 1]eHbI;

noTpebOBaTh He3aMeAJIUTeNbHOTO 0e3BO3Me3THOr0 YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3MeIIIeHHsI PAaCXO/I0B Ha UX MCTIpaB/ieHre MOTpeOuTeIeM Ui TPETHUM JIULIOM;

OTKa3aThCsl OT WCIIOJHEHUs I0TOBOpa KYTUIM-TIPOZIaXKH U TOTpe0OoBaTh BO3BpaTa yIulaueHHOW 3a
ToBap Ccymmbl. [lo TpeGoBaHMIO TIpOZiaBLja M 3a €ro CueT MOTpeOuTeNb /I0/DKeH BO3BPAaTUTh TOBAp C
HeJloCTaTKaMH.

[Tpu 5TOM NIOTpeburTE TH BIIpaBe MOTPe60BaTh TaK)Ke MOTHOTO BO3MeEIeHHs YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHE TIPOA@XM TOBapa HEHaZJIeXKall[ero KavyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJ1sl Y/IOBJIETBOPEHHSI COOTBETCTBYIOLIMX TpeOOoBaHMi oTpebuTeris.

B OTHOLIEHWM TeXHUUECKH CJIOKHOTO TOBapa MOTpeOWTe/Nb B Cyiyyae OOHapy)KeHHsT B HeEM
He/JOCTaTKOB BIIPaBe OTKAa3aTbCsl OT WCTIOJIHEHWsI [OrOBOpa KYTUIM-TIPOAA@XW M 1oTpeboBaTh BO3BpaTa
yTJIaueHHOM 3a TaKOU TOBap CyMMbI MO0 MpeabsBUTEL TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH yKe MapKu
(Mopenu, apTUKy/aa) WM Ha TaKOW >Ke TOBap APYrod Mapku (MOZe/id, apTUKY/d) C COOTBETCTBYHOLIUM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe MATHAZALATA JHed CO JHs Tepefilaud TOTpeOUTe0 Takoro
ToBapa. [Io MCTeueHMM 3TOTO CpOKAa yKa3aHHbIe TPeOOBaHMs TIOAJIEXKAT Y/[OBJIETBOPEHHIO B OHOM W3
C/1eYIOLMX CTyYaeB:

oOHapy>keHHe CylieCTBEHHOTO HeZJoCTaTKa TOBapa;

HapyllleHHe yCTaHOB/IeHHbIX HAaCTOSIMM 3aKOHOM CPOKOB YCTpaHeHHs! He[JOCTaTKOB TOBapa;

HEBO3MOKHOCTb HCII0/Ib30BaHUSl TOBapa B TeuyeHHWe KaXJOro rofia rapaHTHMHOIO CpOKa B
COBOKYMHOCTH 0ojlee ueM TpUALIATH [JHEM BC/IeJCTBUE HEOZHOKPAaTHOTO YCTPAHEHWs ero pa3ddHBbIX
He/I0CTaTKOB.

[TepeueHb TexHMUECKU CJOXHBIX TOBapoB yTBepxzaaercs I[IpaButenscTBoM —Poccurickon
DepepaLuy.

2. TpeboBaHWs, yKa3aHHbIe B TYHKTe 1 HaCTOSIIEH CTaThH, TMPeIbsBISIOTCS TMOTpebuTesnemM
npofaBlly MO0  yIIOJHOMOUEHHOW OpraHv3alid WM YIOJTHOMOYEHHOMY  WHAWBUAYaTbHOMY
rpeJIIpUHUMAaTeTIo.

3. TloTpebutenb BIpaBe TpeabsBUTL TpeOOBaHUS, yKas3aHHble B a03aljax BTOPOM M IISITOM
IyHKTa 1 HACTOSleW CTaTbW, U3TOTOBUTEO, YIIOJHOMOUEHHOW OpraHu3aliy WIA YIOJTHOMOYEHHOMY
VH/UBU/IyaJbHOMY TpeJIIPUHAMATE0, UMIIOPTEpY.

BmecTo mipebsiBiieHUs 3TUX TpeOOBaHUI MOTpeOUTe/b BIIpaBe BO3BPAaTUTh W3TOTOBUTEITO WJIH
MMITOPTEpY TOBap HeHa//ie)Kalllero KauecTsa v oTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Hero CyMMBI.

4. YTpatun cuiny.

5. OrcyTcTBHe y TOTpeOWTeNsi KAacCOBOTO WM TOBAPHOTO UYeKa /MO0 WMHOTO [JOKyMeHTa,
YAOCTOBepSAIOLMX (aKT M YCAOBUS TOKYNKU TOBapa, He $B/SeTCS OCHOBaHUMEM /il OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMIA.
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[TpojaBer;  (M3roTOBUTENb),  YIMOJHOMOYEHHass  OpraHM3alds  WIA  YIIOJHOMOYeHHbBIN
VH/IUBHU/IyaIbHBIN TIPeATPUHUMATE b, UMITIOPTEp 00si3aHbI TIPUHSATH TOBAp HEHaZJIe)Kalllero KayecTBa y
roTpebuTeNsi ¥ B C/lydyae HeOOXOJUMOCTU TPOBECTU TMPOBEPKY KauecTBa ToBapa. IloTpebuTens BrpaBe
yuacTBOBaThb B IIPOBEPKe KauecTBa TOBapa.

B cnyyae criopa 0 mpuyMHaxX BO3HWKHOBEHMsI HeJOCTaTKOB TOBapa IpofaBel] (M3rOTOBUTEb),
yIOTHOMOYeHHasi OpraHM3aliys UK YIIOJHOMOYeHHbIN UHAWBU/ya/bHBIN MpeArpuHUMaTe/ b, UMIIOPTep
00s13aHBI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOW CueT. JKCIepTHh3a ToBapa IPOBOJUTCS B CPOKH,
ycTaHoB/ieHHble cTarbsiMu 20, 21 U 22 HacTrosiero 3akoHa JJisl y[OBJIeTBOPEHHUs] COOTBETCTBYIOLIUX
TpeboBanuii motpebutess. [ToTpebuTess BripaBe MPUCYTCTBOBATH IPU MTPOBEIEHNH SKCIIEPTHU3bI TOBapa U
B CJ/Ty4yae HeCOIJIacusi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKOM SKCIIePTU3bI B CyeOHOM TopsiKe.

Ecnu B pe3ynbraTe 5KCIIepPTH3bl TOBapa YCTAaHOBJIEHO, UTO €ro0 HeOCTaTKX BO3HUK/U BC/Ie/CTBHE
00CTOSITENTECTB, 3a KOTOpble He OTBeuaeT TpoAaBel] (M3roTOBUTE/b), TIOTpebuTens 00si3aH BO3MECTHUTH
npozaBLy (M3rOTOBUTEIIO), YIIOTHOMOUEHHON OpraHu3alid WX YIIOTHOMOUEHHOMY WHAWBUIYaTbHOMY
NpeArNpUHUMAaTe/I0, KMMIIOPTePY pacxofbl Ha TpPOBeJleHHe SKCIIepPTH3bl, a TakKke CBsi3aHHble C ee
MIpOBe/IeHeM pPacxo/ibl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

6. IlpogaBel] (M3roToBUTENb), YIOJHOMOUEHHAas OpraHu3alUs WA  YIOJHOMOYEHHBIN
VH/IMBU/yalbHbIA TpeArpuHUMaTe/ b, UMIIOPTep OTBeuaeT 3a HEeJOCTaTKW TOBapa, Ha KOTOPBIA He
yCTaHOBJ/IEH TapaHTUHHBINA CPOK, eC/TH TIOTpeOuTesb JOKaKeT, UTO OHM BO3HWK/IM 0 Tepe/ilaud ToBapa
TOTPeOUTe/TI0 UM TI0 TIPUYMHAM, BO3HUKILINM JI0 3TOTO MOMEHTa.

B oTHOIIeHMM TOBapa, Ha KOTOPbIM yCTaHOB/IEH TapaHTUIHBINA CPOK, MpojaBel] (M3rOTOBUTEb),
yIOTHOMOYeHHasi OpraHK3alivsl UK YIIOJHOMOYeHHbINM UHAWBU/ya/bHBIN MpeArpuHUMaTe/ b, UMIIOPTep
OTBeuaeT 3a HeJOCTaTKU TOBapa, eC/M He [OKaKeT, YTO OHM BO3HUK/IM TOC/e T[epeJayd ToBapa
MOTpeOUTeNf0  BC/IEACTBHE HApYIIeHUs TOTpeOuTesieM TIpaBWT  WCTIONB30BAHUS, XPaHEHUS WU
TPaHCIIOPTUPOBKU TOBapa, AeHCTBUM TPeThUX JIUL] WK HEellpeo0JIMMOM CUTBL.

7. JloctaBka KpymHOrabapMTHOTO TOBapa W TOBapa BecoM O0osee TISITU KWJIOTPAMMOB [iJist
pPEeMOHTa, YLIeHKH, 3aMeHbl U (WIM) BO3BpaT WX TMOTPeOUTEN0 OCYIIeCTBSIOTCS CHJIaMH U 3a CYeT
npoziaBLja (M3roTOBUTEJIsl, YTIOJIHOMOYEHHOM OpraHu3aliid WX YIOTHOMOUEHHOTO WH/WBUAYa/lbHOTO
TIpe/INpUHUMATeJIsI, UMITopTepa). B ciydae HeMCIioHeHUs JaHHOM 00513aHHOCTH, a TaKKe TIPH OTCYTCTBUN
npoziaBLja (M3roTOBUTEJIsl, YTIOJIHOMOYEHHOM OpraHu3aliid WX YIOTHOMOUEHHOTO WH/WBUAYa/lbHOTO
TIpe/INpUHUMATeJIsI, IMIIOPTepa) B MeCTe HaXOXK/eHHs TOTpeOuTest ZoCTaBKa v (M/M) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYLIeCTB/ATLCS MoTpebuteneM. IIpu 3ToM rpogaBel] (M3roTOBUTE b, YIIOJTHOMOUEHHAs
OpraHU3aLsi UK YTI0JTHOMOUEHHbIN WHAVBU/Ya/IbHBIN MTPeATPUHUMATe b, UMIIOPTep) 00si3aH BO3MECTHUTh
TOTPeOUTesTI0 pacxo/bl, CBSI3aHHbIE C JOCTABKOM U (M/IM) BO3BPAaTOM YKa3aHHBIX TOBAapOB.

Crarbsa 19. Cpoku npebsiBiieHus otpeduTesieM TpeOOBaHMI B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa

1. Tlorpeburens BIpaBe TIPeIBSIBUTH TIPeIyCMOTPeHHble cTaThbeii 18 HacTosiero 3akoHa
TpeOOBaHMSI K TIPOZAaBlLly (M3TOTOBUTENO, YIOJHOMOYEHHOM OpraHW3alydd WK YIIOJHOMOUYEHHOMY
VHJUBU/yaJbHOMY TpeJANpUHUMATeN0, UMIIOpPTepPy) B OTHOLLIEHWM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy>keHbI B TedeHHe TAPAHTHUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHOWIeHMY TOBapoB, Ha KOTOpbIe rapaHTHIHbIE CPOKU WM CPOKU FOJHOCTH He YCTaHOBJ/IEHBI,
roTpebuTe/lb BIpaBe MpebsBUTh YKa3aHHbIe TPeOOBaHWS, eC/M HeOCTaTKH TOBAapOB OOHApY>KeHbI B
pasyMHbIN CPOK, HO B TIpefiesiax ABYX JieT CO [Hs MepefiauM uX rotpebutesto, ecau Oosee AuTebHbIE
CPOKHU He YCTaHOBJIeHbI 3aKOHOM WJ/IU [JOTOBOPOM.

2. T'apaHTHIiHBIN CPOK TOBapa, a TAK)Ke CPOK ero CIy>KObI MCUMC/ISIeTCST CO JHS Tepefiaud ToBapa
noTpebUTesIo, eC/IM MHOe He TIpe/lyCMOTPeHO /joroBopoM. Ecry fjeHs nepesjaun yCTaHOBUTH HEBO3MOXKHO,
9TU CPOKU UCUUCIIAIOTCS CO HS U3rOTOBJ/IEHUS TOBapa.

[nsi ce30HHBIX TOBAapoB (00OyBH, OAEXAbI W TIPOUMX) 3TU CPOKM HCUMC/SIOTCS C MOMEHTa
HaCTYIUIeHUs. COOTBETCTBYIOLLIEIO Ce30HA, CPOK HACTYIJIeHUs] KOTOPOIO OIpe/e/sieTCsl COOTBeTCTBEHHO
cyobektamu Poccuiickori ®Pefepalyi UCXOAsS W3 KJIMMaTUYeCKUX YCJIOBUM MecTa HaXOXKAEHUS
roTpebuTeTei.
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I[Ipu mpopaxke TOBapoB 10 o0OpasiiaM, 1o MouTe, a TAKXKe B CAyYasx, eCId MOMEHT 3aK/THOUeHHs
JIOTOBOpA KYTUIM-TIPOJ@XM W MOMEHT Tiepefaud ToBapa IOTPeOWTeNt0 He COBMAJal0T, 3TU CPOKHU
WCUMC/ISIIOTCSL CO [Hs JIOCTaBKA ToBapa ToTpebutenmo. Ecmm moTpebuTens MilleH BO3MOXKHOCTH
HCTI0/Tb30BaTh TOBAP BC/IE/ICTBHE 0OCTOSTENbCTB, 3aBUCSAIIMX OT MPOZABLIA (B UaCTHOCTH, TOBAP HY)K/IaeTCs
B CTelUaIbHOM YCTaHOBKE, TOJK/TFOUeHUU U COOPKe, B HEM UMEIOTCS HeZIOCTaTKK ), TapaHTUMHBIN CPOK He
TeUeT JJ0 YCTPAHEHUS MPOZABLIOM TaKUX 00CTOsTe/LCTB. EC/IN IeHb 1O0CTaBKH, yCTAaHOBKH, TTOJK/TFOUEHNS,
cOOpKM TOBapa, YCTpaHeHUsI 3aBUCSIIUX OT MPOJiaBlia 00CTOSTE/BCTB, BC/IEICTBHE KOTOPBIX TTOTPeOUTE Th
He MOXKeT MCI0/Ib30BaTh TOBAp MO Ha3HAYEHUIO, OTIPeZie/IUTh HEBO3MOXKHO, 3TH CPOKU UCUUCJISTFOTCS CO IHS
3aK/IF0YeHHs 0r0BOpa KyIUIU-TIPOZaKH.

CpOK rogHOCTU TOBapa OIpefesisieTcsl MepruoioM, UCUMC/IsIeMbIM CO JTHSI U3TOTOB/IEHUSI TOBapa, B
TedeHHe KOTOPOTO OH MPUTOZieH K MCIO0JIb30BaHUIO, WU JJaTOW, 10 HACTYIIJIEeHUs] KOTOPOM TOBap MPUTo/ieH
K HCITI0J/Ib30BaHUIO.

[Tpomo/mKUTeNBHOCTh  CPOKa TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTe/bHBIM
TpeboBaHUAM K 0€30MacHOCTH TOBapa.

3. 'apaHTHIiHBIE CPOKM MOTYT yCTaHABIMBAaThCSl HA KOMIIEKTYIOLLME U3/e/isl U COCTaBHbIe UaCTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIe CPOKY Ha KOMIUIEKTYIOIIUE U3/e/TUsl U COCTaBHbIe YaCTU UCUMCIISIFOTCS B
TOM >Ke TIOpsi/IKe, YTO Y TapaHTUKHbBIA CPOK HA OCHOBHOMW TOBap.

["apaHTHIiHBIE CDOKU Ha KOMIJIEKTYIOLLIME U3/e/IisI U COCTaBHbIE YaCTU TOBapa CYMTAIOTCS PABHBIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOe M3/le/iMe, eC/IM MHOe He YCTaHOBJ/IEHO J0roBopoM. B ciyuae, ecnn
Ha KOMIUIEKTYIOLllee M3/ie/lie U COCTaBHYIO 4acTb TOBapa B [IOTOBOpe YCTAHOBJIEH rapaHTHUMHBIM CPOK
MEHBILIEH TPO/JIO/DKUTETBHOCTH, UeM TapaHTHUHHBIA CPOK Ha OCHOBHOE W3je/ue, TIOTpeOUTe/b BIpaBe
TIPeIbSIBUTL TPeOOBaHUS, CBS3aHHBbIE C HEJOCTaTKaMU KOMIUIEKTYIOIETO W3/e/Usl U COCTAaBHOW YaCTH
TOBapa, NpyU WX OOHApy)KeHWU B TeueHWe TapaHTUHMHOTO CPOKa Ha OCHOBHOE HW3/le/iie, eC/IM UHOe He
TNpeJlyCMOTPEHO J0rOBOPOM.

Ec/1 Ha KOMITIEKTYFOIIee U3/le/IFe YCTaHOB/IEH TapAHTHIHBIN CPOK O0JIBbIIIel TPOI0/DKUTETLHOCTH,
yeM rapaHTHUHHBINA CPOK Ha OCHOBHOM TOBAp, MOTPeOUTe b BITPaBe MPebIBUTE TPeOOBAHMS B OTHOIIIEHUH
HEe/IOCTAaTKOB TOBapa TpH YCJIOBUH, UTO HEOCTAaTKH KOMIUIEKTYIOILETO WU3/e/usi 0OHapy>KeHbl B TeUeHHe
rapaHTUMHOTO CPOKA Ha 3TO M3/e/ve, He3aBUCUMO OT UCTeUeHHsI TapaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIe B HACTOSIIEH CTaThe, ZOBOJATCS [0 CBeJieHUst IOTpeOuTest B iH(GOpMaIiu o
TOBape, MPe/I0CTaB/IIEMOI TIOTPeOUTETI0 B COOTBETCTBUU CO CTaThel 10 HacTosiIero 3akoHa.

5. B cnyuasix, koraa npeyCMOTPeHHbIN JOTOBOPOM FapaHTUUHBINA CPOK COCTAB/ISIeT MeHee [IBYX JIeT
Y HeJIOCTAaTKU TOBapa 0O0Hapy»KeHbI IIOTpeOUTeIeM 10 UCTEUeHUH TapaHTUHHOTO CPOKa, HO B Tpe/iefniax IByX
J1eT, ToTpebuTe b BIIPaBe MpebsIBUTD MPOZAABIY (M3rOTOBUTE/IO) TPeOOBAHUS, TIPEAyCMOTPEHHbBIE CTaThel
18 Hacrosiero 3akoHa, eC/M JOKa)KeT, YTO HeI0CTaTKW TOBapa BO3HUKI/IU 0 €ro Tiepe/jaun MoTpeOuTesto
WJ/IU TI0 TPUYMHAM, BO3HHUKILIUM IO 5TOT0 MOMEHTa.

6. B ciayuae BbIB/IeHUWs CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTpeOUTE/b BIpaBe
MpeAbIBUTb U3TOTOBUTEIO (YIIOJIHOMOUEHHOM OpPraHu3aliiy WK yIOJHOMOYEHHOMY UHAUBUAYATbHOMY
TIpeANPUHUMATE/TI0, UMIIOPTepy) TpeOoBaHWe 0 0e3BO3MEe3JHOM yCTpaHEHWH TaKUX HEeIOCTAaTKOB, eC/TH
JTIOKa)KeT, YTO OHU BO3HUKJIH /IO TIepe/laud ToBapa MOTPeOUTETI0 WK TI0 TIPUYMHAM, BO3HUKIIIUM /10 3TOTO
MOMeHTa. YKa3aHHOe TpeOOBaHHEe MOXKET ObITh MPebsIB/IEHO, €C/IM HEIOCTAaTKA TOBapa OOHAPY>KeHbI TI0
WCTEUeHUH JIBYX JIET CO ZHS Mepe/jaud ToBapa MoTpPeOUTe 0, B TeUeHHe YCTAHOB/IEHHOTO Ha TOBAp CpPOKa
cykObl WM B TeueHHe /IeCSITU JieT CO JHS Tepefaud ToBapa MOTpeOUTeN0 B Ciydae HeyCTaHOBIEHUS
cpoka ciyx0bl. Ecrii yka3aHHOe TpeOOBaHHe He yIOBJIETBOPEHO B TeUeHHe ABAJLATH JHeW CO JHS ero
TIpe/IbsIB/IEHUsI TIOTpebuTenieM WM OOHApY)KeHHBIM MM HeJOCTAaTOK TOBapa SIB/SETCS HEYCTPAHHUMbIM,
noTpeOUTeNb TI0 CBOEMY BBIOODY BIpaBe MPEeAbSBUTH W3TOTOBUTENMO (YIIOJTHOMOUYEHHOW OpraHU3alldu
WM yMOJHOMOYEHHOMY WH/WBUAYalbHOMY MpeANPUHUMATE 0, UMIIOPTEPY) HHbIe TpeAyCMOTPeHHbIe
NyHKTOM 3 craTh 18 HacTosiero 3akoHa TpeOOBaHWS W/IM BO3BpPaTUTh TOBAap W3TOTOBUTETIO
(YMOMHOMOUEHHOM OpraHu3alyMyd WIA YINOJHOMOUEHHOMY HWHJVBUyaJlbHOMY TpeANpUHUMATE/O,
HMMIIOPTEpPY) ¥ MIOTpeboBaTh BO3BpATa yIUIaueHHOH 1€HEKHOU CYMMBI.
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Cratba 20. YcTpaHeHMe He/I0CTaTKOB TOBapa U3roToBUTe/1eM (MPOAABLIOM, YTIOJTHOMOYEHHOU
opraHu3aifieli Wik yroJIHOMOUeHHBIM UHUBHU/YaIbHBIM MTPeATPUHIMATE/IEM,
VIMITOPTEPOM)

1. EcmM CpoK yCTpaHeHHs HeJOCTaTKOB TOBapa He OMpeeneH B TMHChbMEHHOH Qopme
COI/IallIeHHeM CTOPOH, 3TH HeJOCTaTKW [O/DKHBI ObITb yCTpaHeHbl M3roTOBUTeNeM (TIPOZaBI[OM,
YIIOJTHOMOUEHHOW OpraHu3alieil WM YIOJHOMOYEHHBIM HWHUBH/YaJbHbIM IIPeANpPUHUMATesIeM,
HUMIIOPTEPOM) He3aMe/JIUTe/IbHO, TO €CTh B MHMHHMAJbHBIM CPOK, OOBEKTHBHO HEOOXO[AMMBIN IJist
UX YCTPaHeHHUs] C yuyeTOM OObIUHO rMpuMeHsieMoro criocoba. Cpok ycTpaHeHHsi HeJOCTAaTKOB TOBapa,
oripezie/isieMblii B TUCbMEHHOM (hopMe COT/IallieHeM CTOPOH, He MOXKeT MPEeBbIIIaTh COPOK IISTh JAHEH.

B ciiyuae, ec/ii Bo BpeMsl YCTpaHeHHsI HeJOCTaTKOB TOBapa CTaHET OUeBH/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/Ie/IeHHbIM COIVIallieHHeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IHOUMThL COIJIAllIeHHe O
HOBOM CpOKe yCTpaHeHHWsl HeJ0CTaTKOB ToBapa. IIpyd 3TOM OTCYTCTBHE HEeOOXOAWMBIX /sl YCTpaHEeHHUs
HeJ0CTAaTKOB TOBapa 3allacHbIX yacTel (JeTaseld, MaTepuanor), 000pyI0BaHUS WX MOJ00HbIE TIPUUHHBI
He SIBJITFOTCSI OCHOBAHHEM [i/s1 3aK/TFOUeHHUsI COTVIAIIeHHs] O TaKOM HOBOM CPOKe W He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIeHUe CPOKa, OTPe/ie/IEHHOrO COTJIAllIeHHeM CTOPOH MepBOHAYA/IBHO.

2. B OTHOLIEHWH TOBapOB /IJIUTE/ILHOTO TIO/Ib30BaHUSI M3TOTOBUTE/b, IIpOJaBel] JMbo
YIIOJTHOMOUEHHAsi OpraHW3alldsl WM YIIOJHOMOYEHHbIM WHAWBUZAYA/IbHBIM TpeJIpUHUMaTe/b 00s13aHbI
Npy  TIpeIbsIB/IEHHU TOTPeOuTeNIeM yKa3aHHOTO TpeOOBaHHS B TPEXJHEBHbIM CPOK 0e3BO3Me3/HO
TIpe/I0CTaBUTh MOTPEOUTE 0 Ha TIepHOo/| PEMOHTA TOBAp [/IUTETHLHOTO M0/Ib30BaHuUsI, 00/1aJat0L[1i STUMH
»Ke OCHOBHBIMH TOTPeOUTE/IbCKUMU CBOMCTBAMH, 00eCITeurB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoOB
JUTATEIbHOTO T0/1b30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeboBaHKMe He PacrpOCTPaHSeTCs], YCTaHaB/IMBAeTC s
[IpaButenscTBOM Poccuiickoit @egeparym.

3. B ciyuae ycTpaHeHMst HeJOCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro TpOJieBaeTCs Ha
Mepuo/l, B TeUeHHe KOTOPOTrO TOBAp HE WCIO/b30BAJICS. YKa3aHHBIM MMEepHOJ WCUMCISETCS CO JIHS
obparrieHust moTpeduTesisi ¢ TpeboBaHMEM 00 yCTPAaHEHWHW HEJOCTATKOB TOBapa [0 [HS BbIZIAUM €ro 0
OKOHYaHUM peMoHTa. [Ipu Bbijjaue TOBapa U3rOTOBUTE/b (IIPO/aBel], YIIOJTHOMOUEeHHAast OpraHu3alist JIn
YITOJTHOMOUEHHbIH UHAWBUYa/IbHbIN MpeIpHHUMAaTe b, UMIIOPTep) 00s13aH MPeA0CTaBUTh B MMChMEHHOMH
dopme moTpebuTet0 MHGOPMALIMIO O JaTe obpaieHus MoTpebuTesis ¢ TpeboBaHWMeM 00 yCTpaHeHUH
0OHapy>KeHHbIX MM HEeJOCTAaTKOB TOBapa, O JaTe Iepejaud ToBapa IOTpPeOHTesleM /s YCTpaHeHUs
HeJ0CTaTKOB TOBapa, O JjaTe YCTPaHeHWsl HeJOCTaTKOB TOBapa C WX OMUCaHWeM, 00 HCIOIb30BaHHBIX
3aracHbIX YacTsx (JeTasx, MaTeprasax) v 0 [jate Bblau TOBapa MoTpeOHTe/ k0 [0 OKOHUAHHWH YCTPaHEeHUS]
HeJI0CTaTKOB TOBapa.

4. Tlpu yCcTpaHeHWH HeJOCTaTKOB TOBapa IMOCPEJCTBOM 3aMeHbl KOMIUIEKTYIOIIEr0 W3Je/|s WK
COCTAaBHOM YaCTW OCHOBHOTO W3/le/iMsl, Ha KOTOpbIe yCTAHOB/IEHbI TapaHTHHHbIE CPOKH, Ha HOBBIE
KOMILJIEKTYOII[ee U3/ie/ie WK COCTaBHYHO0 YaCTh OCHOBHOTO M3/Ie/THs yCTaHAB/IMBAETC s FTapAaHTUMHBIN CPOK
TOH ’Ke TPOIO/DKUTETHLHOCTH, UTO U Ha 3aMeHeHHbIe KOMILIEKTYIoIlee W3e/lie WX COCTAaBHYIO YacTh
OCHOBHOTO U3/Ie/IHsl, €C/TH HHOEe He TPelyCMOTPEHO JOTOBOPOM, U FapaHTUHHBIM CPOK UCUUCISIETCS CO [THSI
BbIJJauM TIOTPEOUTE/TF0 3TOT0 TOBapa 10 OKOHYaHHWHM PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHa/jjiexall|ero kauecrsa

1. B ciyuae oGHapy>keHHsI TIOTpeOHTe/leM HelOCTAaTKOB TOBapa WM TIPeAbsBIEHUs TPeOOBaHMS
0 ero 3aMeHe mpofaBel] (M3rOTOBUTE/b, YMOJHOMOUEHHAsi OpraHu3alus WM YIOJTHOMOUEHHbIN
WH/IMBU/YabHBIA MpeAIIpUHUMATE/b, UMIIOPTEP) 00s13aH 3aMEeHUTh TAaKOW TOBap B TeUeHHE CeMH JHeH
CO JIHS TIPe/IBSIBJIEHUST YKa3aHHOTO TpeboBaHUs TIOTpeOuTeIeM, a IpU HEOOXOUMOCTH [IOTIO/THUTETbHOMN
MPOBEPKM KauecTBa TAaKOTO TOBapa MpOJaBLIOM (M3rOTOBUTE/EM, YIIOJHOMOUEHHOM OpraHu3alyer wiu
YIOJTHOMOYEHHBbIM UH/IMBU/lyalbHBIM TpeANpHUHAMATe/IeM, UMIIOPTEPOM) - B TeUueHUe ABaZLaTh JHeN COo
[THS TIPeIbSIB/IEHUS YKa3aHHOTO TpebOBaHMSI.

Ecmm y mpojaBua (M3roTOBUTESs, YIOTHOMOUEHHOW OpraHu3alydd WK yIOJTHOMOYEHHOTrO
WH/IMBU/Ya/IbHOTO TIPeATIPUHUMATE/Isl, UMIIOpTepa) B MOMEHT TPeIbSBIeHUS] TPeOOBaHUS OTCYTCTBYET
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HeoOXOAUMBIN /11 3aMeHbl TOBap, 3aMeHa /IO/DKHA OBbITh TIpOBeZileHa B TeueHHWe Mecslja CO JIHS
TIpe/TbsIBIEHUS] TAKOTO TPeOOBaHUS.

B paiionax KpaiiHero CeBepa ¥ NMpPUPaBHEHHBIX K HMUM MECTHOCTSIX TpeOOBaHWe MOTpeOuTesis
0 3aMeHe ToOBapa IIOJJ/IEKUT VIOBJIETBODEHHIO I10 €ro 3asBleHUI0 B CPOK, HEOOXOAWUMBIA s
OYepeHOW /IOCTaBKM COOTBETCTBYIOIL[ETO TOBapa B OSTH padOHBI, B (CJiyyae OTCYTCTBUS Y
npofiaBlia (M3rOTOBUTENs, YIOTHOMOYEHHOW OpraHW3al[i¥ WA YTIOJHOMOUEHHOTO WHUBH/YaTbHOTO
TIpe/INpYHUMATeJIsI, UMIIOPTepa) HeoOXOAUMOTO /ISl 3aMeHbI TOBapa Ha JieHb MPebsBIeHHUs YKa3aHHOTO
TpeboBaHusI.

Ecnu pns 3ameHbl ToBapa TpeOyercsi Oosee cemu fHell, mo TpeboBaHMIO MOTpeOUTesNs
nipoziaBel] (U3roTOBUTE/TH JIMOO YIIOJTHOMOUYEHHAs! OPraHU3aLvs WK YIIOJTHOMOUYEHHbIM WHIUBU/YaTbHBIN
TIpe/INpYHUMAaTe b) B TeUeHHe TpeX AHel COo [HsS TpeibsiB/ieHUs TpeOOBaHUS O 3aMeHe TOBapa 00s3aH
0e3BO3Me3HO TIpejOCTaBUTh IOTPeOWTeNI0 BO BpPeMeHHOe I10/Ib30BaHMe Ha Iepuoj, 3aMeHbl TOBap
JUTUTEeNIbHOTO TI0/Tb30BaHMs, O0IaJalolvii STUMH >K€ OCHOBHBIMH TIOTPeOHTENhCKUMHU CBOMCTBaMU,
obecreurB ero 0CTaBKy 3a CBOM cyeT. ITO MPaBU/IO He PaCIpOCTPaHAeTC sl Ha TOBAPbI, IlepeueHb KOTOPhIX
OTpe/iesisieTCsl B COOTBETCTBUU C ITYHKTOM 2 cTathy 20 HACTOSIIEro 3akoHa.

2. ToBap HeHaIe)Kall[ero KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap, He
OBbIBLLIMIA B yrIOTpeOIeHU .

[lpu 3ameHe TOBapa TapaHTUHHBIA CPOK MCUYMC/ISETCS 3aHOBO CO [Hs Tepeflaull ToBapa
roTpebuTeJo.

Cratbs 22. CpoKH y0BIeTBOPEHUs OTZAebHBIX TpeOoBaHU TOTpeOuTess

TpebGoBaHus1 OTpeOUTENST O COpa3MepHOM yMeHbIIIEHWH TOKYTTHOW LIeHbl TOBapa, BO3MeIleHUH
PacXo/IOB Ha UCTIpaB/ieHe HeJJ0CTAaTKOB TOBapa MoTpeduTesieM WM TPETbUM JIULOM, BO3BPaTe yIyladyeHHOH
3a TOBap [IeHe)XHOW CyMMBI, a TaKXe TpeOOBaHKe 0 BO3MeIleHUH yOBITKOB, IPUUMHEHHBIX TOTPeOUTETI0
BC/I[ICTBHE TIPOJ@KMU TOBapa HeHajsle)kallero kauectBa /MO0 TIIpefoCTaB/ieHUs] HeHazlexkarrei
vHpOpMaLM O TOBape, TMOJJEXUT Y/ OBJIETBOPEHHIO MPOZABLIOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOMH
opraHusanyiel Wiy yroJHOMOYEHHbIM WHJWBHYaabHBIM INpeANpUHUMareseM, UMIIOPTEPOM) B TeueHHe
JIeCsITH [THel CO [THS TIPebsIBIeHHs COOTBETCTBYIOIIEro TpeboBaHusl.

Crarbsa 23. OTBeTCTBEeHHOCTh MPO/aBIia (M3rOTOBUTEIs, YIIOTHOMOYEHHOM OpraHu3ariuy Uin
YTIOJTHOMOUEHHOTO MHAWBHAYATBHOTO TIPeATTPUHUMATe TSI, UMITOPTepa) 3a TIPOCPOUKY
BBITIOJTHEHUS TpeOOBaHMii 1ToTpeduTesist

1. 3a Hapy1eHue npeAyCMOTpPeHHbIX cTatbamu 20, 21 1 22 HacTosIero 3aKOHa CPOKOB, a TaKXe
3a HeBbIMOJ/THeHHe (3aZIepKKY BBIMTO/THEeHNsT) TpeOOBaHMs TIOTPeOrTe st O TIPeJOCTaBIeHUH eMy Ha TTepHOf
peMoHTa (3aMeHbI) aHaJIOTUYHOTO TOBapa Ipo/aBel] (M3rOTOBUTE/b, YTIOJIHOMOUeHHAsT OpraHr3alst Win
YIOJIHOMOUYEHHBIM WHIUBUYa/IbHBIN MPeJIIPUHUMATE/b, UMIIOPTEP), JOMYCTUBIIMKM TaKue HapyIleHus,
yI/laurBaeT MOTPeOUTe0 3a KaXK/AbIi /IeHb TTPOCPOYKU HEeYCTONKY (TIeHI0) B pa3Mepe OZIHOTO IPOIieHTa
1[eHbI TOBapa.

IleHa ToBapa ormipefieisieTCs, WCXOAS W3 €ro LeHbl, CyIleCTBOBaBIeli B TOM MecTe, B
KOTOpOM TpebOoBaHHe TIOTPeOUTesNsT ZO/MKHO ObLIO OBITH YOBIETBOPEHO TPOJABIIOM (M3TOTOBUTETIEM,
YIOJIHOMOUEHHOW OpraHu3aljiell WM YIOJHOMOUEHHBIM WH/AWBUZYaJbHBIM TIPeANPUHAMATEIEM,
WMIIOPTEPOM), B ZIeHb JOOPOBOJIBHOTO Y/IOB/IETBOPEHHUSI TAKOoro TpeOOBaHWS WM B [leHb BBIHECEHUS
cymebHOro pertieHus, ecyii TpeboBaHMe 10OPOBOILHO Y/I0BJIETBOPEHO He OBLIO.

2. B ciyuae HeBbINoHeHUsi TpeOOBaHUM MOTPeOUTeNsT B CPOKH, TPEJyCMOTPEHHbIE CTaThIMU
20 - 22 HacTosiiero 3akoHa, TIOTpebuTeNb BIIpaBe 1O CBOEMY BLIOOPY TNpeABSBUTH WHBbIE TpeOOBaHUS,
yCTaHOBJ/IEHHbIe CTaThell 18 HacTosimero 3akoHa.
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Cratba 23.1. [TocnecTBUS HapyllleHUs IPOZAABLIOM CPOKa Iepejaqy IpeJBapuTe/bHO
OTJTaueHHOTO TOBapa MOTPeOuTe o

1. ToroBop KyTM-TIPOAAXKH, TIpelyCMaTpUBAIOIINi 0053aHHOCTD MTOTpPeOUTesIs TIpe/iBaprUTeTbHO
OTUIaTUTh TOBAp, /I0/DKEH COZIePKaTh YC/IOBHE O CPOKe Tepe/iau ToBapa MoTpebuTertto.

2. B cnyuae, ecnu npogasel], MOAYYMBIIMK CYMMYy Ipe/iBapUTE/IbHON OIIaThl B ONpefie/leHHOM
JIOTOBOPOM KYTUTU-TIPOJJa’KH pa3Mepe, He WCIIOJHWI 00s3aHHOCTH TI0 Tepejiaue TOBapa MOTpebuTesnto B
yCTaHOBJ/IEHHBIA TAaKUM JIOTOBOPOM CPOK, ITOTPeOuTesb TI0 CBOeMy BLIOOPY BIIpaBe MOTPeb0BaTh:

repefjauy OI/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHBI UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIpe/jBapUTeIbHOM OIJIaThl TOBapa, He NepeZlaHHOIo MPO/aBLOM.

[lpu sToM mOTpeOUTENH BHpaBe mMOTPebOBaTh Tak)Ke IIOJTHOTO BO3MeIeHUs] YOBITKOB,
MIPUUMHEHHBIX eMy BCJIe/ICTBHe HapylleHUs] yCTaHOBJIEHHOTO J0rOBOPOM KYTIIU-TIPOJ @KU CPOKa repefiauut
Trpe/iBapUTe/IbHO OTUIaYeHHOr0 TOBapa.

3. B «1yvae HapylleHMs YCTaHOB/IEHHOIO J[IOTOBOPOM KYIUIM-TIPOJAXXU CpOKa Iepefauu
TIpe/iIBapyTe/bHO OTUIaUYeHHOTO TOBapa TOTPeOWTeN0 TpOAaBel] YIUlauyMBaeT €My 3a KaK/Abld JeHb
NIPOCPOYKY HEYCTOWKY (T1eHH) B pa3Mepe MOJ0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuTe/IbHOM OIIaThl TOBapa.

Heycrolika (1eH”) B3bICKMBAEeTCSl CO JHS, KOTAa MO AOrOBOPY KYIUIM-TIPOJAXkKU Tepejadya ToBapa
MoTpebuTesNo Ao/DKHA Oblla OBITH OCYILECTB/IEHa, /10 [JHS Tiepefjayd TOBapa MOTPeOWTesI0 WU /10 THS
yZI0B/IeTBOpeHUsT TpeboBaHUs OTpeOUTesIsi 0 BO3BpaTe eMy Mpe[BapUTeIbHO YII/IaueHHON UM CyMMBI.

CymMMma B3BICKAHHOW TMOTpeOuTesieM HeyCTOWKM (TIeHH) He MOXKeT TIPeBBIMAaTh CyMMY
Tipe/iBapUTe/IbHOW OIJIaThl TOBapa.

4. TpeboBaHus oTpebuTesisi 0 BO3BpaTe YIIaueHHOM 3a TOBAap CyMMBI M O TIOJIHOM BO3MeIlleHUH
yOBITKOB TOJ/IeXKaT YAOBJIETBOPEHHUIO TPOJABIIOM B TeueHWEe JeCATH JHeH CO [HS TIpeqbsBIeHUS
COOTBETCTBYIOIIIEr0 TpeOoBaHusI.

5. TpeboBaHusi moTpeOUTesIsl, YCTAaHOB/IEHHbIE IYHKTOM 2 HACTOSIIel CTaTbH, He TOAJIeXKar
YIOB/IETBOPEHUIO, €C/M TIpoJiaBel] JOKa)keT, 4YTO HapyllleHHWe CPOKOB Tiepefaud TOTpebuTeso
Tpe/iBapUTe/IbHO OIVIaYeHHOTO TOBapa MPOM3OLIO BC/AEACTBHE HEINpeofOo/JMMOM CWIbl WIM IO BUHE
rorpeburers.

Crarbs 24. Pacuetsl ¢ moTpebuTesieM B cydae MpruoOpeTeHrs: UM TOBapa HeHa 1eKalero
KayecTBa

1. IIpu 3ameHe ToBapa HeHa//1eKalllero KaueCcTBa Ha TOBap 3TOM ke MapKH (3TUX ke Mojie/iu U (1)
apTHKyJ/ia) lepepacyeT LjeHbl TOBapa He NPOX3BOAUTCS.

2. Ilpu 3ameHe TOBapa HeHaJjieXKalllero KaueCTBa Ha TAKOW >Ke TOBap JAPYroul Mapku (MOZeu,
apTUKy/a) B Cjlyvae, eC/IM LjeHa TOBapa, IOoJJieXKallero 3aMmeHe, HIKe 1|eHbl TOBapa, NpeJoCTaB/lIeHHOro
B3aMeH, MOoTpeOuTeNb JO/DKeH JOTIAaTUTh Pa3HUL]Y B 1jeHax; B C/Iyuyae, eC/IM LieHa TOBapa, MO/|IeXallero
3aMeHe, BhIIIe [[eHbI TOBapa, MPeA0CTaB/IeHHOTO B3aMeH, Pa3HUIA B IleHaX BBITUIAUMBAETCS TIOTPeOUTeITHo.
LleHa ToBapa, MOJJIEXKalllero 3aMeHe, OTpeJe/isieTCss Ha MOMEHT ero 3aMeHbl, a ecid TpeboBaHHe
1oTpebuTesNsl He Y/I0BJIeTBOPEHO MPOJABIIOM, IIeHa 3aMeHseMOro TOBapa U lieHa TepejaBaeMoro B3aMeH
TOBapa OIpeJie/IsIFOTCSl HA MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

3. B ciyuae npeabsiBiieHus rorpeduTtesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUH TTOKYTTHOW
1[eHbI TOBapa B pacueT MPUHMMAETCS 1jeHa ToBapa Ha MOMEHT TIpe/IbsiB/IeHUs T0TpeOuTenieM TpeOoBaHuS
00 yI|eHKe WM, ec/i OHO JOOpPOBOJIBHO He YJOB/IETBOPEHO, HA MOMEHT BBHIHECEHHS CYAOM pelleHHs O
COpa3MepHOM YMeHbIIeHUH NTOKYITHOM LIeHbI.

4. TIpu Bo3BpaTe TOBapa HeHaIeXKalllero KadecTBa MOTpebuTe b BripaBe TPeOOBAaTh BO3MELIeHUS
pasHULbl MeXJy LIeHOM ToBapa, yCTaHOBJIEHHOM [OrOBOPOM, M LIEHOW COOTBETCTBYIOLEro ToBapa Ha
MOMEHT [J0OPOBOJILHOTO Y/IOBJIETBOPEHHSI TaKOro TpeboBaHUsS Wi, ecyii TpeOoBaHMe NOOPOBOJIBHO He
YZ0B/IETBOPEHO, HA MOMEHT BbIHECEHHSI CY/IOM peLleHNts.

5. B c1yuae Bo3Bpara TOBapa HeHaJleXkall[ero KayecTBa, MPOAAHHOTO B KPeAWT, MOTpeOuTesto
BO3BpalllaeTcsl yIJlaueHHas 3a TOBap JeHeXHas CymMMma B pa3sMepe IIOrallleHHOTO KO [JHKO BO3Bpara
yKa3aHHOTO TOBapa KpeJyTa, a TakKe BO3MelllaeTcsl TlaTa 3a IpefoCTaB/ieHue KpeJuTa.
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6. B ciiyyae Bo3BpaTa TOBapa HeHajJle)<alllero KauecTsa, IpUobpeTeHHOro NnoTpebrTesieM 3a cyeT
noTpeOUTeILCKOTO KpeArTa (3aiima), mpozasel] 00s13aH BO3BPAaTUTh IIOTPeOUTeNM0 yIyIadeHHYIO 3a TOBap
JEeHeXXHYI0 CyMMY, a TakKe BO3MECTUTb yIlladeHHble MOTpeOuTesieM TPOLIEHTHI W WHbBIE TIIAaTEXH TI0
JIOTOBOPY MOTPeOUTe/TbCKOTO KpenTa (3aiiMa).

Crarbs 25. [IpaBo noTpebuTenst Ha 0OMeH ToBapa HaJjjIeXallero KauecTsa

1. TloTpebutesnb BripaBe OOMEHSITH HEINPOOBOJBCTBEHHBIA TOBap HaJIEXKaIlllero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Y TpPOZaBlia, Y KOTOPOTO 3TOT TOBap ObL1 MpHOOpeTeH, ec/id yKa3aHHBIA TOBAp He
riozotiesn o gopme, rabapurtam, ¢acoHy, pacrBeTKe, pa3Mepy Wi KOMIUIEKTaLIH.

[ToTpebuTens MMeeT MpaBo Ha 0OMeH HeIpo/|0BOJILCTBEHHOTO TOBapa HaJJIeXKalllero KauecTBa B
TedeHWe UeThIPHA/ILIaTH JHeU, He CUMTasi AHS ero MOKYIIKH.

OOMeH HempOZOBOLCTBEHHOTO TOBapa Ha/|jIeXalllero KayecTBa TMPOBOJUTCS, €C/IM yKa3aHHbIM
TOBap He ObUI B yMOTpeO/eHNWH, COXpaHEeHbI er0 TOBapHBIM BH/I, MOTPEOUTE/LCKHE CBOWCTBA, TUIOMOBI,
(abpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCsl TOBAPHBIN UeK UM KaCCOBBIM UeK MO0 MHOM TIOATBEP>K AN
OTIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHe y MOTpeOUTesst TOBAPHOTO UeKa MM KaCCOBOTO ueKa
mb0 MHOTO MOJTBEP KAAIOIIero OryiaTy ToBapa JOKYMeHTa He JIMIIAeT ero BO3MOYKHOCTH CChLIAaThCS Ha
CBUJIeTe/IbCKUE MTOKa3aHUs.

[TepeueHb TOBApOB, He TIOAJIEXKAIIUX OOMEHY 10 OCHOBAHHSIM, YKa3aHHBbIM B HACTOSIIEH CTaTbe,
yTBepxxaaetcs [IpaButesnbctBoM Poccurickor ®eseparuu.

2. B cyudae, ec/ii aHa/IOTMUHBIN TOBap OTCYTCTBYET B MPO/ayKe Ha JieHb 00palijeHust ToTpeduTesis
K TIPO/IABILY, IOTPeOUTEb BIIPaBe OTKAa3aThbCsl OT UCIIOTHEHUS JOTOBOPA KYTUIU-TIPOJIaXKU U TTOTPeboBaTh
BO3BpaTra YIIAUeHHOW 3a yKa3aHHBIM TOBAap J€HEeXXHOW cyMmMMbl. TpeGoBaHHe MoTpebuTeNss 0 BO3Bpare
yIJIa4eHHOM 3a YKa3aHHbIN TOBAp J€HeXXHOW CyMMBI MOAJIE)KUT y0B/IeTBOPEHUIO B TeUeHUe TPeX JHel Co
[IHs1 BO3Bpara yKa3aHHOI'0 ToBapa.

[To cornareHuto MOTpeOUTENs C MPOAABIIOM OOMEH TOBapa MOXKET ObITh IPeNyCMOTPEeH TpU
TIOCTYIUIEHVM aHaJIOTUYHOTO TOBapa B TMpojaxy. IlpozjaBer; o0si3aH He3amMe[yIUTeNTbHO COOOIIUTH
MOTPeOUTETI0 O TIOCTYTIJIEHWH aHAJIOTMYHOTO TOBapa B MPOJaYy.

Crarbs 26. YTpartuia cuiny.

Crarbs 26.1. [TucTaHI[MOHHBIN CTOCO0 MPOZAXKK TOBapa

1. [ToroBOop pO3HUYHOW KYTUTHU-TIPOA@KH MOXKET OBbITh 3aK/FOU€H Ha OCHOBAaHMM O3HAKOMJIEHMSI
MoTpeOuTesNsT C TIPeJJ/IOKEHHBIM TPO/IaBLOM OIMCAaHWEM TOBapa IMOCPEICTBOM KaTasoroB, MPOCIEKTOB,
Oyk/ieToB, (hOTOCHUMKOB, CPE[CTB CBs3M (Te/JI€EBU3MOHHOM, TOUYTOBOM, PaZMOCBS3U U APYTHX) WIH
VUHBIMU UCK/TIOUYAIOI[UMH BO3MOXKHOCTb HETOCPEe/ICTBEHHOTO O3HAaKOMJ/IEHHUsI TMOTpPebuTeNss C TOBapoM
mbo obpa31joM ToBapa IMpH 3aK/IH0UeHWH TaKOTO /I0TOBOpa (AMCTAHIIMOHHBIN CIocob TpoJaXku TOBapa)
criocobamu.

2. TTIpozaB1IOM /10 3aK/TFOUEHHS IOTOBOPA [I0/DKHA OBITh TTPeI0CTaB/IeHa MoTpeOuTe 0 nHbOopMaLys
00 OCHOBHBIX TIOTPeOUTETHLCKUX CBOWCTBAX TOBapa, 00 azipece (MeCTe HaXOK/E€HHUs) MpoaBlja, O MeCTe
W3rOTOBJIEHUS TOBapa, O MOJHOM (PMPMEHHOM HavMeHOBaHUU (HauMeHOBaHWH) Mpo/iaBlja (M3rOTOBUTEJIS),
0 1leHe U 00 yC/0BUAX TPHOOpETEeHHs TOBapa, O €ro [JOCTaBKe, CPOKe C/Ty>KObI, CPOKe TOAHOCTU U
rapaHTUMHOM CpOKe, O TIOps/IKe OIIaThl TOBapa, a TakKKe O CPOKe, B TeueHHWe KOTOPOro [eHCTBYyeT
TrpeJi/IokKeHre O 3aK/IF0UeHUM J0roBopa.

3. TToTpebuTento B MOMEHT JJOCTaBKU TOBapa [I0/DKHA ObITh B MMCbMEHHOM (hopMe TpefjoCcTaBIeHa
vH(bopMalusi 0 ToBape, MpeAyCMOTpeHHasi ctaTheil 10 HacTosiiero 3akoHa, a Tak)kKe TpelyCMOTpeHHast
MYHKTOM 4 HacTosiIlel cTaThbu MH(OPMaLIYs O MOpsiIKe U CpOKaxX BO3BpaTa ToBapa.

4. TloTpebuTenb BrpaBe 0TKa3aThCsl OT TOBapa B I000e BpeMsl [0 ero repejiauy, a rmocye rnepejaun
TOBapa - B TeUeHUe CeMU JTHeM.
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B ciyuae, ecyii iHGOpPMaLUs O TIOPSIKe U CPOKaxX BO3BpaTa ToBapa Hajljie)kalllero Kauectsa He Obiia
npe/iocTaBjieHa B MHMCbMEHHOH (opMe B MOMEHT JI0CTaBKM TOBapa, IMOTpPeOHTe/b BIpaBe OTKa3aTbCsl OT
TOBapa B TeUeHHe TPeX MeCsiieB C MOMeHTa Iepejiaud ToBapa.

Bo3Bpar TOBapa HajjieKalllero KauecTBa BO3MO)KEH B C/Tyuae, eC/Ti COXPaHeHbI ero TOBapHbBIN BU,
MOTpeOUTe/TbCK1e CBOMCTBA, a TaKXKe JOKYMEHT, TTOATBeP K JAr0I1i (DaKT U yC/IOBUS MOKYIIKH YKa3aHHOTO
toBapa. OTCyTCTBHE Yy TIOTpeOUTesNst JOKYMeHTa, MOATBepyKAaroliero (Ghakt 1 yc/loBUsl TOKYIKKA TOBapa,
He JIMIIIAeT ero BO3MOXKHOCTU CChUIAThCs Ha JIPyTHe [OKa3aTejbCTBa MPUOOpETeHHs] TOBapa y JIaHHOTO
TpOZIaBIIa.

[ToTpebuTesib He BIpaBe OTKA3aTbCs OT TOBapa HAJJIeXalllero KauecTBa, WMEIOIEero
WH/IUBU/yaIbHO-OTIpe/ie/IeHHble CBOWCTBA, €C/IM yKa3aHHbIA TOBap MOXKeT ObITh HCIIO/Ib30BaH
WCK/TFOUMTETbHO MPUOOPETAIOIIMM ero oTpeduTesieM.

[lpy oTKa3e MOTpeOUTeNss OT TOBapa TMPOJABEL| JO/DKEH BO3BPAaTUTh €My JIEHEXKHYI0 CYMMY,
yIUJTaueHHYIO TOTpeOUTesIeM M0 JOTOBOPY, 3@ WCK/IIOUEHHEM pacxOZioB MpOJaBlja Ha [JOCTaBKy OT
noTpebuTeNsi BO3BpAIllEHHOTO TOBapa, He TI037iHee UeM uepe3 eCATh AHeH CO [HS TpeqbsBIeHUs
MOTpeOUTe/IeM COOTBETCTBYIOIIEr0 TPeOOBaHUS.

5. IMoceACTBYS IPOJ@XKU TOBAapa HEHAZJIeXKAIIero KaueCTBa AUCTaHLIMOHHBIM CITI0COO0M TIPOAAXKH
TOBapa yCTaHOBJ/IEHbI TIOJI0KEHUSIMHU, TTPeZIyCMOTPEHHBIMH CTaThsiMK 18 - 24 HacTosiIIero 3akoHa.

Cratbsa 26.2. [IpaBua npojaky OT[ebHbIX BUJOB TOBApOB
[TpaBuna npojaxu OTAe/NbHBIX BUJOB TOBApOB ycTaHaBivBaroTcsl IlpaBurensctBoM Poccurickon
DesepaLuy.

I'naBa II1. 3amuTa npaB moTpeduTe/1el P BHITIOJTHEHUH PadoT (0Ka3aHUHU yC/IyT)

Crarbs 27. Cpoky BbITIONHEHUsT paboT (0Ka3aHHUs YCIIyT)

1. Vcnonuurens o00si3aH OCYIIECTBUTH BBIMIOJIHEHWE pPa0OThl (OKa3aHHe YC/IyTH) B CPOK,
yCTaHOBJ/IEHHBIN TIPaBU/IaM{ BBITIONIHEHUST OT/e/TbHBIX BU/IOB PabOT (OKa3aHUs OT[e/bHBIX BU/IOB YCIIYT)
WM IOTOBOPOM O BBITIOJTHEHUM paboT (OKa3aHuu yciyr). B goroBope o BbimosHeHuH paboT (OKa3aHWUU
YCIyT) MOXKET TpeAyCMaTpUBAThCS CPOK BBIMOTHEeHUs] paboThl (OKa3aHWs YC/IYTH), eC/iM yKa3aHHBIMHU
TpaBWIaMH OH He IPelyCMOTPEH, a TaK’Ke CPOK MeHbIIeN PO/ 0/DKUTETbHOCTH, YeM CPOK, YCTaHOBJIEHHBIN
yKa3aHHBbIMU [TpaBUIaMH.

2. Cpok BbIMosiHeHUs1 paboThI (OKa3aHUSI YCIYyTH) MOXKET OmpefensiThbCs Aaroi (Tepuofom), K
KOTOPOH ZIO/DKHO OBITh 3aKOHUEHO BBITIOJTHEHHE PabOThI (OKa3aHUe yCIyru) UK (M) AaToi (epuogom), K
KOTOPOW UCIIOJTHUTE/Tb [JO/KEH TIPUCTYIIATH K BHITTOJTHEHHUIO Pa0OTHI (0OKa3aHUIO YCIIYTH).

3. B ciiyuae, eciu BoirosiHeHHe paboThI (OKa3aHUe YCIyTH) OCYIIeCTBIISeTCS TI0 YacTsaM (ZOoCTaBKa
Tiepro/InUe CKOH TledaTH, TeXHHYeCcKoe 00C/Ty)KMBaHKe) B TeUeHHe CPOKa JIeMCTBHS JOTOBOPA O BBITIOIHEHUH
paboT (0Ka3aHWU YCyT), AOJDKHBI TIPelyCMaTpPUBaThCsl COOTBETCTBYIOILME CPOKH (TIepHO/[bl) BHITIOTHEHHS
TaKUX paboT (OKa3aHWs yCIIyT).

[To cornameHui0 CTOPOH B /IOTOBOPE MOTYT OBITh MPeNyCMOTPEHbI TaKKe CPOKH 3aBepIIeHUS
OT/Ie/IbHBIX 3TATOB PabOThI (TIPOMEKYTOUHBIE CDOKH).

Crarbi 28. HOCHE/I[CTBI/IH HapylIlieHHus UCIIOJIHUTe/IeM CPOKOB BBITIOJITHEHHA pa60T (OKaBaHI/IH
yciyr)

1. Ecimi ucnoyiHUuTeb Hapylin/ CPOKHU BBITIO/THEHUSA pa60TbI (OKaBaHI/IH ycnyrI/I) - CPOKM Hd4dJ/la U
(M) OKOHYAHUS BBITIOJTHEHUST paboThl (0OKa3aHUs YCIyTH) U (MIK) TIPOMEXKYTOUHBIE CDOKH BBITIOJTHEHUS
paboThI (OKa3aHUs yC/TyTH) WK BO BPEMSI BBITIOTHEHUS pab0ThI (OKa3aHUs yC/IyTH) CTaI0 OUEBUIHBIM, UTO
OHa He OyZieT BBITIONIHEHA B CPOK, TIOTPeOUTe b TI0 CBOEMY BBIOOPY BIIpaBe:

HA3HAUUTH UCIIOJHUTE/II0 HOBLIN CPOK;

TIOPYYUTh BBITIOJTHEHHe DPabOTHI (OKa3aHWe YCIyrd) TPeThbUM JIMIAM 3a pa3yMHYIO LIeHy WM
BBITIOJIHUTE €ee CBOUMU CUJIdMU U HOTpe6OBaTI: OT HCIIO/JIHUTEe/IA BO3MeIlleHMA ITIOHEeCEHHBIX PACX0/10B;
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1oTpeboBaTh YMEHbILIeHHUsI [IeHbI 3@ BhITIO/IHeHHe paboThl (OKa3aHHe yCIyTh);

OTKa3aThCsl OT UCITO/IHEHHsI ZI0TOBOPA O BHIMIOJIHEHHUH PaboThl (OKa3aHUM YCIYTH).

[ToTpebuTe/ L BrIpaBe MOTPeOOBATh TAakKe IMOJHOTO BO3MeI[eHHsT YOBITKOB, IPUUMHEHHBIX eMy B
CBSI3W C HapyIlIeHHeM CPOKOB BBITIOJIHEHHsI paboThI (OKa3aHMsI YC/Iyrd). YOBITKM BO3MEIIAIOTCst B CPOKH,
yCTaHOBJ/IEHHBIE /IJIS1 YI0BI€TBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHM MOTPeOuTesl.

2. Ha3HaueHHbIe TIOTpeOWTe/NeM HOBble CPOKHM BBIMOJHEHUsT paboThl (OKa3aHUsI YCIyTH)
YKa3bIBalOTCS B ZIOTOBOPE O BBITIO/IHEHWH paboThI (OKa3aHUH YCITYTH).

B c/lyuae MPOCPOYKH HOBBIX CPOKOB IOTPeOWTE/b BIIpaBe TMpeqbsSBUTh HWCIIOIHUTEH0 HHbIe
TpeboBaHMsI, yCTaHOB/IEHHbIE ITYHKTOM | HACTOSIIEH CTaThH.

3. LleHa BbINo/HEeHHOW paboThl (OKa3aHHOM yC/TyTru), Bo3BpalljaeMasi OTPeOUTesTI0 TIPU 0TKa3e OT
HCITOJTHEHHS JOTOBOPA O BLIMOTHEHHH PaboTh (OKa3aHUH YC/IYTH), @ TAK)KE YUUThIBaeMasi [IPY yMEHbIIIeHUH
1[eHbI BBIMIOJTHEHHOW PaboThl (OKa3aHHOM YC/IyrH), OMpe/eNseTcst B COOTBeTCTBUM C MyHKTaM# 3, 4 U 5
CcTarby 24 HaCTOsSIero 3akoHa.

4. TIpu 0TKa3e OT UCITO/THEHHs ZI0r0BOPa O BBITIOTHEHUH PaboThI (OKa3aHUU YCTYTH ) UCTIOTHUTEb He
BIIpaBe TpeboBaTh BO3MEIIeHHs] CBOMX 3aTpar, IPOM3Be/IeHHbIX B ITPOLIeCCe BBITIOTHEHUsT Pab0ThI (OKa3aHHUs
YC/IyTH), a TaK>Ke TJIaThl 3a BBITIOMHEHHYI0 PaboTy (OKa3aHHYIO yC/IyTy), 3a UCK/IIOUeHUeM CiIydasi, eciid
noTpeOuTe b MPUHST BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIIyTY).

5. B ciyyae HapylleHHs] yCTAHOB/IEHHBIX CPOKOB BBITTOJHEHHs] PabOThI (OKa3aHUsI YC/IYTH) WA
Ha3HAUeHHBbIX MMOTpPeOHTesIeM Ha OCHOBAHMHM IMYHKTA | HACTOSIIEW CTAaTbH HOBBIX CPOKOB HCITOJTHUTE/Th
yIIauMBaeT MOTPeOUTEO 3a KaXK/bld JieHb (Uac, eC/id CPOK Ofpe/iesieH B uacax) MPOCPOUKU HEeYCTOMKY
(eHr0) B pa3Mepe TpexX TPOLEHTOB IieHbl BBHITIONIHEHHs1 paboThl (OKa3aHWs YC/Iyrd), a eciad LieHa
BBINTOJIHEHUsT paboThl (OKasaHWsl yCAyTd) [JOTOBOPOM O BBIMOJHEHMM pPabOT (OKa3aHWUM YCIyT) He
oripefierieHa - oOmIel 1eHbl 3aka3a. [JoroBOpOM O BBITIONIHEHWH PaboT (OKa3aHWU YCIyT) MeXAy
MoTpebuTe/IeM U UCTIONHUTE/IEM MOXKET ObITh YCTaHOBJIEH OoJiee BLICOKUM pa3Mep HeYCTOHKH (TIeHH ).

Heycroiika (rieHs1) 3a HapyllleHHe CPOKOB Hauajia BbIMTOJHEHHs paboThl (OKa3aHUsI YCIyrH), ee
jTana B3bICKUBAETCS 3a KaXKAbld JieHb (Yac, e/ CPOK OmpeesieH B uacax) MPOCPOUKU BIUVIOTH 10
Haua/ia BbITOTHeHHst paboThI (OKa3aHHUs YC/IyTH), ee Tarla Wi MpebsaBIeH:s roTpebuTesieM TpeboBaHuUH,
TIPelyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIeH CTaThH.

Heycroiika (mieHs1) 3a HapyllleHHe CPOKOB OKOHUAHHs BBITMOJHEHHs] paboThl (OKa3aHUsS YCIyTH),
ee JTara B3bICKUBAETCS 3a KaXK/AbId JeHb (Uac, ec/id CPOK OMpeZiesieH B uacax) MPOCPOUKH BIUIOTh
[0 OKOHYAHHUS BBINOJHEHHsT paboThl (OKasaHWsI yCAyTH), ee 3Tara WM TpebsBIeHus MoTpeburenem
TpebOBaHUH, MPeyCMOTPEHHBIX [TYHKTOM 1 HACTOSIIEH CTaThH.

CymMMa B3bICKAHHOW TMOTpeOHTeIeM HeyCTOWKH (TIeHH) He MO)KeT TPEeBbIIIaTh IIeHy OT/e/bHOTOo
BH/Ia BbIMO/MHEHUs1 PaboThl (OKasaHWs YC/IYyrM) WA OOyl 1[eHy 3aKa3a, eC/d 1[eHa BbIMOJHeHHUs
OT/IeJTbHOTO BU/Ia paboThI (0OKa3aHUs1 YC/IyTH) He OrpeZiesieHa JOrOBOPOM O BBITIOTHEHUU PaOOThI (OKa3aHUU
YCIIyTH).

Pa3mep HeyCTOMKH (TIeHH) OMpe/iesisieTCs1, KCXO/Is U3 1{eHbI BLIMOTHEeH!s paboThl (OKa3aHUs yCIyTH),
a ecM yKa3aHHas lleHa He OrfpefiefieHa, MCXOAs W3 o0liell IjeHbl 3aKa3a, CyIL[eCTBOBABIIel B TOM
MecTe, B KOTOPOM TpeboBaHUe MOTPeOUTess JO/DKHO ObUIO OBITh Y/IOBI€TBOPEHO UCIIOHUTE/IEM B [IEHb
J00POBOJILHOTO Y/I0B/IETBOPEHHUSI TAKOTO TPpeOOBAaHUsI WK B /IeHb BbIHECEHHUs CyleOHOro pelieHusi, eCiu
TpeboBaHUe MOTpebUTesIs JOOPOBO/ILHO YAOBIETBOPEHO He ObIIO.

6. TpeboBaHMsI MMOTpPeOUTENs, yCTAHOB/IEHHbIE MYHKTOM 1 HACTOSIEH CTaTbd, He IO/ Iexar
YIOB/IETBOPEHUIO, €C/TM UCIIOJIHUTE/Th JOKAXKET, UTO HapyllleHre CPOKOB BBITIO/IHEHUsT paboThl (OKa3aHUs
YCJTyTH) MPOM30ILIIO BC/IECTBUE HEMPEO0IMMOM CUJTbI WU 110 BUHE MOTPeOUTEIS.

Crartba 29. [IpaBa norpeburesns npu 0OHapy>KeHUU HeJJOCTaTKOB BBITOTHEHHOM PaboThI
(oka3aHHOM yCIyTH)
1. TloTpebuTens mpu OOHapy)KeHWM HEJOCTAaTKOB BBITIOJTHEHHOM pPabOThI (OKa3aHHOM yCIyTH)
BITpaBe 110 CBOEMY BBIOODY MOTPeOOBaTh:
0e3B03Me3JHOTO yCTpaHEeHUsI HeJOCTATKOB BBIMOJIHEHHOM paboThbl (OKa3aHHOM yC/TyTH);

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2025. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

HHDOPMALIMOHHO- NPABDBOE OBECTIENE HIKE



Jara akryanusanuu: 08.12.2025
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

COOTBETCTBYIOIIIETO YMEeHbIIIeHHS LIeHbI BHITIOIHEHHOU PaboThI (OKa3aHHOM yCIyTH);

6e3B03Me3JHOTO U3rOTOBJIEHUSI IPYTOM Bellly U3 OAHOPOAHOTO MaTeprajia TaKoro ke KaueCTBa W/IH
TIOBTOPHOTO BBITIONHEHUsT PaboThl. [Ipy 3TOM MOTpebuTe/b 00s13aH BO3BPATUTh PaHee TepelaHHyI0 eMy
VICIIOJTHUTEJIEM Belllb;

BO3MeIIIeHUs] TIOHECEHHBIX MM PacXo/0B TI0 YCTPAHEHWI0 HeJOCTaTKOB BBITIOTHEHHOW pPabOoThI
(o0ka3aHHOM YC/IyrM) CBOMMM CUJIaMU WY TPeTbUMU JIULIAMHU.

YnoBneTBopeHre TpeboBaHUI TIOTpeOWTeNsT O 0e3BO3ME3AHOM YCTPAaHEHHWHM HeJOCTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BEId WIK O TIOBTOPHOM BBITIOJIHEHWH paboThl (OKa3aHUM YCIyTH) He 0CBOOOKIAeT
VICTIONIHWTE/ISE OT OTBETCTBEHHOCTU B (hopMe HEeyCTONKHU 3a HapylleHHe CPOKa OKOHYaHHS BbITIOTHEHUS
paboThI (OKa3aHUs yCIyTH).

[ToTpebuTens BrpaBe OTKa3aThCs OT WCIIOMHEHUs [JOTOBOPA O BBIMOJHEHWUM PabOTHI (OKa3aHUM
yCIyTH) ¥ TIOTPeOOoBaTh MOTHOTO BO3MelleHusT yOBITKOB, eC/TH B YCTaHOBIEHHBIN YKa3aHHBIM I0TOBOPOM
CPOK HeZIOCTaTKH BBITIOJTHEHHOM pabOoThI (0Ka3aHHOM yCIyTH) He YCTpaHeHbl crioyiHuTeneM. [loTpebuTensb
TaK)Ke BIIPaBe OTKAa3aTbCsl OT WCIIOJHEHWs Z0TrOBOpPa O BBINOJHEHWM PaboThI (OKa3aHWW YCIYTH), eC/id
UM 0OHapy>KeHbl CyIlleCTBeHHble HeJOCTaTK{ BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) WIN WHbBIE
Cyll|eCTBeHHbIe OTCTYTIJIEHUS OT YC/I0BUM [JOTOBOPa.

[ToTpebuTens BripaBe MOTpeOOBaTh TAKXKe IMOJHOTO BO3MeEIEHUS] YOBITKOB, TIPUUMHEHHBIX €My
B CBfI3W C HEJOCTAaTKaMH BBITIOTHEHHOUW paboThl (0Ka3aHHOM yCIyru). YOBITKM BO3MEIAIOTCSl B CPOKH,
yCTaHOBJ/IEHHBIE /1JIs1 YOB/I€TBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHM MOTPeOUTeTs.

2. Llena BbIroHeHHO!W paboThI (OKa3aHHOMW yC/IyTH), BO3BpalljaeMasi IIOTpebUTeI0 TIPH OTKa3e OT
WICTIOJTHEHUS JOTOBOPA O BLITTO/THEHUH Pab0ThI (OKa3aHMH YC/IYTH), @ TAK)Ke YUUThIBaeMasi Y yMeHbIIeHUH
L[eHbI BBHITIOJTHEHHOW PaboThl (OKa3aHHOM YC/IyTH), OTpe/ieNisieTCsl B COOTBETCTBUM C IyHKTaM# 3, 4 U 5
CTaTby 24 HaCTOSI|ero 3akoHa.

3. TpebGoBaHusi, CBsi3aHHble C HEJOCTAaTKaMH BBITIOJIHEHHOW pPabOThl (OKa3aHHOW YCIyTH),
MOTYyT OBITb TIpeIbSIB/IEHbI TIPU TIPUHSITHN BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTHW) WM B XO[e
BBITIOJTHEHUS! pabOoThI (0OKa3aHusl yCIyTH) Mb0, eC/ii HeBO3MOXKHO 00HAPY>KUTh HeZI0CTaTKH MPHY MTPUHITAN
BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSILIM ITYHKTOM.

[ToTpebuTens BripaBe NpebSIB/ISTh TPeOOBaHMSs, CBSI3aHHbBIE C HE/J0CTAaTKaMH BLITIOJTHEHHOW PabOThI
(oKa3aHHOW yC/IyTH), eCi OHKM OOHApY’>KeHbI B TeueHHe TapaHTHIHOTO CPOKa, a MPU ero OTCYTCTBUU B
Pa3yMHBIN CPOK, B TpejiesiaX ABYX JIeT CO JHS MPUHSTHS BBITIOJIHEHHOW PabOThI (OKa3aHHOU YCITYTH) WIN
IIITY JIeT B OTHOLLIEHWY HEeJOCTAaTKOB B CTPOEHUM U NHOM HeJIBIDKMMOM UMYILECTBe.

4. VicnonHuTenb OTBeYaeT 3a HeAOCTaTKW paboThl (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJEH
rapaHTHIHBIN CPOK, eC/IU ITOTPeOHTe b JOKAXKET, UTO OHU BO3HUKJIU JI0 €€ TIPUHSTHS UM U/IH 110 TIPUUHHAM,
BO3HUKILMM /10 3TOT'O MOMEHTa.

B oTHouieHnu paboThl (yCayru), Ha KOTOPYH) yCTaHOB/IEH TapaHTHMHBIA CPOK, WCIOTHUTEb
OTBeYaeT 3a ee HeJOCTaTK{, eC/IM He JOKaKeT, UTO OHW BO3HUK/IM TIOC/Ie TIPUHSATHS PaboThl (YCIyTH)
roTpebuTeIeM BCIeACTBHE HapyIIeH!s M TIPaBUJI MCII0/Ib30BaHUsI pe3y/bTara paboTsl (YCIyTH), AefdCTBUi
TPeTbUX JIUL] WA HeNlpeoA0INMOM CUJIBI.

5. B cnyuasix, Korza npeyCMOTPeHHBIN J0rOBOPOM rapaHTUMHHBIA CPOK COCTaB/IsieT MeHee [BYX
neT (TIATH JIeT Ha HeJIBIKUMO€e UMYIIeCTBO) U He[OCTAaTKKU PaboThI (yC/Iyru) oOHapy KeHbI oTpebuTenemM
110 UCTeYeHUH rapaHTUHMHOIO CPOKa, HO B Mpefienax [BYX JeT (MATH jieT Ha HeJBWKUMOe HMYILeCTBO),
MoTpebuTeNb BIIpaBe MPeAbSBUTL TPeOOBaHMS, MPeAyCMOTPEHHbIe ITYHKTOM | HacCTOSIIel CTaThH, eCiiu
JOK)KeT, UTO TaKhe HEeJOCTAaTKH BO3HWK/IW [0 TIDUHSTHS WM pe3yabrara paboTbl (YCIyrd) WA TI0
MPUYMHAaM, BO3HMKIIIUM [J0 3TOTO MOMEHTa.

6. B ciyuae BBISIBJIEHUS CYIIeCTBEHHBIX HEJOCTAaTKOB pabOThI (yC/Iyrv) moTpeOUTeNb BIpaBe
TIPe/IbSIBUTH WCIIOTHUTE/TI0 TpeOoBaHMe 0 6e3BO3Me3HOM YCTPAaHeHUU HeZ0CTaTKOB, eC/U TOKaXKeT, UTO
He/JOCTaTKXA BO3HUK/IU 10 TIPUHSATHSI UM pe3y/bTata paboThl (yC/Iyry) WK 10 MPUYMHAM, BO3HUKIIIUM 10
3TOro MoMeHTa. OT0 TpeboBaHMe MOXKeT OBbITb TPeIbsBIEHO, eC/IM TaKhe Hel0CTaTKU OOHapy)KeHbI T10
VICTEUeHUM JIByX JieT (MATH JieT B OTHOLIEHUW HeJBV)KMMOIO UMYIL[eCTBa) CO JHS MPUHATUS pe3ysbTaTra
paboTsI (yciyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3ysbraT paboThl (YC/IyrH) CpoKa CIy>KObI WY B
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TeueHWe ZIeCSITH JIeT CO JIHS TIPUHATHS pe3ysbTata paboThl (YC/Iyry) moTpebuTeneM, eCiii CPOK CITy>KObI
He ycraHoBleH. Ecimv maHHoe TpeboBaHWe He Y[OBJETBODEHO B TeueHWeE [BA/IL[ATH JIHEW CO JHS ero
TIpe/IbsIB/IeHUsI ITOTpebrTeIeM Wi 0OHAPY>KeHHBIN HeJJOCTaTOK SIB/ISIETCSI HEYCTPAaHUMbBIM, TIOTPeOUTETH TI0
CBOEMY BLIOODY BIIpaBe TpeOOBaTh:

COOTBETCTRBYIOIIIETO YMEHbIIIEHHS 1[eHbI 3@ BHITIOJTHEHHYIO paboTy (0Ka3aHHYHO YCIIyTy);

BO3MEII[eHHs] TIOHECEHHBIX UM pacXO/IOB I0 YCTPaHEHHIO0 HeOCTAaTKOB BBIOJTHEHHOW pPabOThI
(oKa3aHHOW YCTyTW) CBOUMH CHIaMU WJTH TPETHUMH JIUI[AMH;

OTKa3a OT WCIIOJTHEHUsI JOTOBOPA O BBIMOJIHEHWM PAabOTHI (OKa3aHWUM YC/IyTH) U BO3MEIIeHHUs
yOBITKOB.

Crarbsa 30. Cpoky yCcTpaHeHHs He/[0CTAaTKOB BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/TyTH)

Henocratku paboTbl (yCayru) AO/DKHBI OBITH YCTpaHeHbI WCTIONHUTENeM B DPa3yMHBINA CPOK,
Ha3HaAUYeHHBIA TTOTpebuTesNIeM.

AG3ar1] BTOPOI UCKJTIOUEH.

Ha3HaueHHbII moTpeOuTe/ieM CPOK yCTpPaHEHUs HeJOCTAaTKOB TOBapa yKa3bIBaeTCs B [JOTOBOpE
WIM B UHOM TIOJTIMCHIBA€MOM CTOPOHAaMH [JOKyMeHTe 00 B 3asiB/IeHHH, HallPaBJIeHHOM TOTpeOuTenemM
VICITO/THUTEJIIO.

3a HapylleHHe TIpeJyCMOTDEHHBbIX HAaCTOSILeN CTaTbeld CPOKOB YCTpPaHeHWs He[OCTaTKOB
BBITIOJTHEHHO!M paboThl (OKa3aHHOW YC/IyTH) WCIIOMHUTEb YIUIAUMBaeT MOTPeOUTeN0 3a KaKAbIA JeHb
NPOCPOYKY HEYCTOWKY (TIeHI0), pa3Mep U MOPSA0K NCUUCIeHUs] KOTOPOM OTpe/ie/IsitoTCSl B COOTBETCTBUM C
[IYHKTOM 5 CTaTby 28 HaCTOSIero 3akoHa.

B ciiyyae HapyiieHUs yKa3aHHBIX CDOKOB TIOTPeOWTe b BIIpaBe MpeIbsBUTh WCTIOHUTETIO WHbIE
TpeboBaHus, TTPeAYyCMOTPeHHbIe MyHKTamu 1 1 4 ctatby 29 HacTOsIIero 3akoHa.

Crarbs 31. Cpoku y0BIeTBOPEeHUs OTZAebHBIX TpeOoBaHU MTOTpeOuTesIs

1. TpeboBanwus moTpeOuTess 06 yMeHbIIeHNH IeHbI 3a BBITIO/IHEHHY0 paboTy (OKa3aHHYIO YC/IyTy),
0 BO3MEIIEHHUH PacX0/I0B T10 YCTPaHEeHHIO He/IOCTAaTKOB BBITIOJTHEHHOW Pab0ThI (OKa3aHHOM YCTyTH) CBOUMH
CUIaMH WA TPETbUMHU JIMIIAMH, a TaK)Ke 0 BO3Bpare yIyjladeHHOH 3a paboTy (yCayry) JeHe)KHOM CyMMBI
Y BO3MeIL[eHUH YOBITKOB, TPUUYMHEHHBIX B CBS3W C OTKA30M OT WCITIOJIHEHHS I0TOBOPa, MPeAyCMOTPeHHbIe
NYHKTOM 1 cTatby 28 W nyHKTamuy 1 U 4 cratbu 29 HaACTOALEro 3akoHa, IOJJIe)KaT YOB/IeTBOPEHUIO B
JeCSITUIHEBHBIN CPOK CO JTHS TIPe/IbsIB/IEHNS] COOTBETCTBYIOIL[ETO TPeOOBaHUS.

2. TpeboBanust motpebutenss o Ge3BO3Me3AHOM W3TOTOB/IEHUM JPYTOM Bel[d W3 OJHOPOJHOTO
Marepuasia TaKOro ke KayeCTBa WJIM O TOBTOPHOM BBITIOIHEHWH PAa0OTHI (OKa3aHWU yCIyTH) TIOAIexar
YZIOB/IETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN [/Isi CPOUHOTO BBITIONIHEHUsT PabOThl (OKa3aHUs YCIyTH), a B
C/lyyae, eC/IM 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHWU PabOTHI
(oKa3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.

3. 3a HapylleHHe MNpPefyCMOTPEHHBIX HACTOSIEN CTaThbell CPOKOB Y/OB/IETBOPEHUs! OT[eTbHbIX
TpeboBaHui MOTPeOUTe ST UCTIOTHUTE b YTI/IaurBaeT MOTPeOUTe IO 3a KaXKAbIH 1eHb TTPOCPOYKU HEYCTOUKY
(meHr0), pasMep M NMOPAJOK UCUMCIEHUsS] KOTOPOU OIpefie/IsIFoTCSl B COOTBETCTBUU C IIYHKTOM 5 CTaTby 28
HacToslllero 3akoHa.

B ciyuae Hapy1eHUsI CDOKOB, YKa3aHHBIX B ITYHKTax 1 ¥ 2 HACTOSIIIEH CTaTby, TOTPeOrTe b BIIpaBe
TIPeIbSIBUTD MCTIOTHUTEJTI0 UHbIe TPeOOBaHMs, MPeyCMOTPeHHbIe TYHKTOM 1 cTaThy 28 W MyHKTaMu 1 U
4 crarby 29 HaCTOAIEro 3akoHa.

Crarbs 32. [IpaBo noTpebuTenst Ha OTKa3 OT UCIIOTHEHHST JOTOBOPA O BLITIOJIHEHUH PaboT
(oKazaHUU yCIyT)
[ToTpebuTe/nb BripaBe 0TKA3aThCs OT UCTIOTHEHUS ZIOTOBOPA O BHITIOTHEHUH paboT (0Ka3aHUH YCIyT)
B JIt000€ BpeMsl TIPH YCJIOBUM OTIaThl UCTIOTHUTETIO (DaKTHUeCKH MOHECEeHHBIX UM PAacX0/[0B, CBS3aHHBIX
C WCTIO/THeHHEeM 00s13aTesTbCTB 110 IaHHOMY [IOTOBODY.
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Crarbsa 33. CMeTa Ha BbINo/THeHHe paboThl (0OKa3aHue yCIyTH)

1. Ha BbimosiHeHre paboThl (OKa3aHWe YC/IyTH), TIPeIyCMOTPEHHOH [JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCITyTH), MOYKET ObITb COCTaB/IeHa TBep/asi WM MPUO/TM3UTebHAs CMeTa.

CocraByieHHe TakoW CMeTBI 110 TpeOOBaHUIO TIOTPeOUTe s WK UCTIONTHUTEIS 00s13aTebHO.

2. WcrnonnuTens He BrmpaBe TpeOOBaTh yBeMWYeHWs TBePAON CMeTHI, a TOTpeOuUTenb - ee
yMeHbLLIeHUs], B TOM YMCJIe B CIydyae, KOrjja B MOMEHT 3aK/II0UeHMs JOroBOpa MCKJI0Yaaach BOSMOXKHOCTD
TIpe/lyCMOTPEeTh TIOTHBIA 00beM TOA/IeKall[X BLIMOTHEHUIO PaboT (0Ka3aHUIO yC/IyT) WM HeOOXOAMMBIX
JJ151 3TOTO PacxoioB.

WcronHuTels MMeeT TpaBO TpeOOBaTh yBeJIMUEHHWs TBEPAON CMeThl TPHU CYI[eCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 00OpyHOBaHUs, IPeAOCTaB/sieMbIX HCIIOJHUATENEM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMHU JIML[aMU YC/IyT, KOTOPOe Hesb3s ObLIO TIPefyCMOTPETh TPU 3aK/THUYeHUH
poroBopa. IIpu oTkasze moTpeOWTessi BBITIOJIHUTH 3TO TpeOOBaHMWE HWCTIONHUTENb BIIpaBe PacTOPTHYTh
JIOTOBOD B CyZeOHOM TIOpsIJKe.

3. Eum Bo3HMK/IAa HeOOXOAWMOCTb BBITIONIHEHUs JIOTIOJHUTE/NBHBIX  paboT  (OKasaHus
JIOTIONTHUTE/BHBIX YC/IyT) W TI0 3TOM NMPUUYMHE CYL[eCTBEHHOTO TMPEeBbIIeHUs TPUOIM3UTEILHON CMeTHI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TIpelynpeauTs 00 3ToM mnorpedutesns. Ecim motpebuTens He Aan
coryiacvie Ha TIpeBBIIIeHHe MMPUOU3UTeNIbHONM CMEThl, OH BIIPaBe OTKAa3aTbCsl OT WCITIOJIHEHHWs ZI0rOBOpa.
B 3TOM c/iy4yae MCTIO/THUTEb MOXKeT TpeOOBaTh OT MOTPeOUTesT YIUIAaThI [IeHbI 3a BBITIOHEHHYI0 paboTy
(oKa3aHHYyO yCIyry).

VcrionHuTETB, CBOEBPEMEHHO He TIpeyTIpeAUBIINI TTOTPebuTe st 0 He0OXOJUMOCTH TIPEBBIIIIeHUS
NpUOIM3UTETBHON CMeThI, 00s13aH WCIIO/IHUTG /JOTOBOP, COXPaHsisl MTPaBO Ha OriaTy paboTtsl (yCayry) B
Tripe/ieniax MpUOIM3UTETEHON CMETHI.

Crarbs 34. BrinosiHeHre paboThl U3 MaTeprasia UCTIOTHUTE]IS

1. icnonuuTenb 06s13aH BBITIOTHUATE PabOTY, OTpe/ie/IeHHYO0 JOTOBOPOM O BBITIONTHEHUH PabOThI, U3
CBOEro MaTepvasa U CBOMMU Cpe/ICTBaMU, eC/Id MHOe He IIPeyCMOTPEHO JOTOBOPOM.

VcrionHuTeNb, TIPEJOCTAaBUBLINKM MaTepuan /s BbITIOJIHEHHsT pPabOThI, OTBeYaeT 3a €ro
HeHa/|jie)xalljee KauecTBO IO TIpaBWiaM 00 OTBeTCTBEHHOCTH IIPOJABLiAa 3a TOBAapbl HeHaJleKalljero
KayecTsa.

2. Martepuasn UCIIO/THUTeIS OTI/IauMBaeTCsl MoTpebuTesieM MpU 3aK/II0YeHUH yKa3aHHOTO I0roBopa
TIOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B ZIOTOBOpPe O BBIMIOJHEHUH PabOoThI C yC/I0BUEM OKOHUATeIbHOIO
pacueTa TIpU TIOJyYeHUM TIOTpeOuTesieM BBITIOHEHHOW WCIIOJIHWTE/eM pPabOoThl, ec/id WHOM TOPSiIOK
pacueToB 3a MaTepual UCIIO/IHUTe/Is He TIPeyCMOTPeH CoIviallleHreM CTOPOH.

3. B wiyuasx, NpeayCMOTPEHHBIX J[OTOBOPOM O BBITIOJTHEHUM pPa0OTBl, MaTepraa MOXKeT
ObITb TIPefOCTaB/lIeH WCIOMHKTeseM ToTpebuTemo B Kpegut. Ilocsefyroijee H3MeHeHHe LieHBbI
TIIpe/j0CTaB/IeHHOr0 B KpeJUT MaTepHasia UCIIONHUTe/Is He BieueT 3a co0oii repepacyeTa.

4. Marepuan WUCTIONMHUTENS U HeoOXOAWMBIe [/ BBHITIOJTHEHUsS] pabOThl TeXHUYeCKHe CpeCTBa,
WHCTPYMEHTHI U TIpOYUee [JOCTAaB/ISIOTCS K MECTY BBITIOJTHEHHSI PAaOOT UCTIO/THUTEJIEM.

Crarbs 35. BrinosHeHre paboThl 13 MaTepuaa (C Belblo) oTpebuTess

1. Ecnu paboTa BBITIONHSIETCS TIOIHOCTBIO WJIM YaCTHUHO M3 MaTepHasa (C Bellbio) rmoTpeburers,
VICIIOJTHUTE/Ib OTBevaeT 3a COXPaHHOCTh 3TOT0 Marepuasa (Belly) U NpaBUIbHOE ero UCI0J/Ib30BaHue.

WcrnonHuTeNs 006513aH:

TIpelyrpeJuTs TIOTPeOWTeNsT O HeNpUrofHOCTH WM HeJo0pOKaueCTBEHHOCTH TIepeJaHHOTO
norpebuTe/IeM MaTeprasa (BeIu);

TIPe/ICTAaBUTh OTUeT 00 M3PacXOZ0BaHWU MaTeprasa M BO3BPaTUTh €r0 OCTaToK.

B cyyae monmHOM WM 4aCTMUHOM yTpaThl (MTOBPeXK[eHWs) MaTepuana (Belu), NPUHATOrO OT
MOTpeOuTe/Isl, UCTIO/THUTE b 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTD €0 OJHOPOJHLIM MaTeprasioM (Bellbo)
AHaJIOTMYHOTO KauyecTBa M T10 KeJIaHWIO TIOTpeOuTesIsl M3rOTOBUTL W3Zie/ie U3 OZHOPOAHOTO Marepuasa
(Bewwy) B pa3yMHbIN CPOK, a MPY OTCYTCTBHUY OJHOPOZAHOIO MaTepuasa (Belly) aHaJlOTMYHOro KauyecTsa -
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BO3MECTHUTh MIOTPeOUTEI0 IBYKPATHYO 1jeHy yTpaueHHOTo (TIOBPeX/|eHHOT0) MaTepurasa (BeIH), a TakKe
pacxo/ipl, TOHeCEeHHbIe TTOTpeduTeseMm.

2. lleHa yTpaueHHOro (TIOBPEXEHHOIr0) Marepuana (Belu) OIpefenseTcsi, UCXOAsd M3 LeHbI
Marepuasa (Belly), CyL[eCTBOBaBIIIeli B TOM MecCTe, B KOTOpOM TpeOoBaHMe TOTpebuTeNs JO/HKHO OBIIO
OBbITH YZOBIETBOPEHO UCTIONHUTE/IEM B JIeHb JOOPOBOLHOTO YAOB/IETBOPEHHSI TAKOTO TPeOOBAHUS WK B
JleHb BbIHECEeHHs CyleOHOro peleHus, eci TpeboBaHMe 1OTpeOuTesst JOOPOBOMIBLHO YIOB/IETBOPEHO He
ObLO.

LleHa marepuarna (BelH), nepeaBaeMoro UCTIOJHUTE/IO, OTIpe/ie/isieTCs B I0TOBOPE O BBIMIOJTHEHUH
paboThI UM B MIHOM /IOKyMeHTe (KBUTAHLMH, 3aKa3e), TOATBEP)K/JAfOILeM ero 3aK/FoueHue.

3. VcnonHutenb 0CBOOOXKAAeTCs OT OTBETCTBEHHOCTH 3a TIOMHYH WM YaCTUYHYH) YTpary
(moBpeXkaeHue) Marepuasna (Bely), TPUHSATOTO UM OT TIOTpebuTens, eciy MoTpeduTeNTs TpefyTpexeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaX MaTepuasna (Bely), KOTOpble MOTYT TOBJIeYb 3a COO0M ero MoJHyo
WM YaCTUYHYIO YTpaTy (TTOBpekAeHue) MO0 ec/iv yKa3aHHbIe CBOMCTBA MaTepyrasa (Bely) He MOTJIH OBbITh
oOHapy>KeHbI TIPY HaJ/IeXKalllel preMKe UCTIOTHUTE/IeM 3TOT0 MaTepHasa (Bewy).

Crarbsa 36. O653aHHOCTH UCTIOTHUTEISE THHOPMUPOBATh MTOTpebuTesss 06 006CTosTeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSTh Ha KaUeCTBO BBITIO/HSIEMOU PabOTHI (OKa3bIBaeMOM YC/IYTH) W/
TIOB/IeYb 3a COD0I HEBO3MO)KHOCTE €e 3aBepIlieHUsI B CPOK

VcrionHuTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATh IOTPeOWTEeNIss O TOM, UTO COOMIOfeHHe
yKa3aHuil oTpebuTesnsi ¥ WHbIE 0OCTOSTENBLCTBA, 3aBUCSIIVE OT MOTPeOUTesisi, MOTYT CHU3UTh KaueCTBO
BBIMOJIHSIEMOM paboThI (0Ka3bIBaeMOH yC/IyTH) WM TOB/IeYb 32 COO0M HEBO3MOXKHOCTD ee 3aBepIleHUs B
CPOK.

Ecru  morpebutenb, HeCMOTps Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHHE
WCTIOJTHUTE/IEM, B Pa3yMHBI CPOK He 3aMeHHT HelpUroJHbI WM HeJo0poKaueCTBeHHBIN Marepuar,
He M3MEHWT yKa3aHUM 0 crocobe BbINMOMHEeHUs paboThl (OKa3aHWs YCAyrw) JAU00 He YCTPAHUT WMHBIX
00CTOSITE/TECTB, KOTOpPbIE MOTYT CHHU3UThb KaueCTBO BBITIO/IHSIEMOM paboThl (OKa3biBaeMOU YCIyTH),
WCTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCTIO/HEHHS IOTOBOPA O BBITIOTHEHUH PaboThl (OKa3aHUU YCIyTH) U
1oTpebOoBaTh MOTHOTO BO3MeEIeHHsT YOBITKOB.

Crarbs 37. [Topsiziok ¥ GOpPMBI OTIAThI BHITIOJTHEHHOW Pa0OOThI (OKa3aHHOW YCIyTH)

[ToTpebutens 00si3aH OMJIATUTh OKa3aHHbIE €My YC/IyTH B TIOPS/IKE WU B CPOKW, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIO/THUTE/IEM.

[ToTpebuTens 00s13aH OMJIATUTD BBITOTHEHHYIO UCIIOTHUTE/IEM B TIOJTHOM 00beMe paboTy mocrie ee
npuHsATHS ToTpebuTeniemM. C coriacus notpebuTesnsi pabota MOXKET ObITh OMJlaueHa MM TIPU 3aK/TFOUeHUH
JIOTOBOpa B [OJTHOM pa3Mepe WK MyTeM Bbllau aBaHCa.

OmnyiaTa OKa3aHHBIX yCIyT (BBITOJHEHHBIX PAabOT) MPOWU3BOAWUTCS TIOCPEJCTBOM HA/UUHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickoii dezeparum.

I[Tpu uCo/b30BaHUM HATMYHOM (DOPMBI PacUueToB OIjlaTa TOBapoB (paboT, yciyr) nmoTpebureneM
TPOM3BOAUTCS B COOTBETCTBUM C YKa3aHWeM TIpojiaBlia (MCIIO/HUTeEJISI) MyTeM BHECEHHs HaTWYHbIX
JIEHEe)KHBIX CPe/ICTB TPOJABIY (UCITOMHUTEN0), MO0 B KPEJUTHYIO OpPraHU3al[|io, JIUOO TUIaTeKHOMY
areHTy, OCYIIEeCTB/SIOIIEMY /IeATeJIbHOCTh TI0 TpHEMYy TulaTeXxed (QU3NuecKux JiuI, J0o
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIOIIEMY [esTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax v OAHKOBCKOM [1eSITe/TbHOCTH, €C/I UHOe He YCTaHOBJIeHO (ejepasbHbIMU
3aKOHAMU WM WHBIMA HOPMaTHBHBIMU TIPaBOBBIMM akTamu Poccuiickoii ®epepaiyu. [Ipu 3ToM
o0si3aTesibCTBA MOTpeOUTENsT Tiepes; TIPOZJABLIOM (MCTIOMHUTEeM) IO OriaTe TOBAapoB (paboT, yciiyr)
CUMTAIOTCSl UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHBIX CPe/ICTB C MOMEHTa BHeCEHHUs HaJTMUHbIX
JIeHeXXHBIX CPEe/ICTB COOTBETCTBEHHO MPO/ABLy (MCIIOTHUTETIO), THO0 B KPeAUTHYIO OpraHU3aliuio, b0
TIJIaTE>)KHOMY areHTY, OCYIIeCTB/ISIOUIEMY [esTe/IbHOCTb 10 TPUEeMY TUIaTeXker (U3UUYeCcKUX JIUIl, 100
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIOIIEMY [esTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax M 0aHKOBCKOH /1eSITelTbHOCTH.
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Crarbs 38. YTpatuna cuny.

Crarbs 39. PerynupoBaHue oka3aHus OTAe/IbHbIX BUJOB yCIyT
[MTocnencTBUS HAapYIeHUsT YC/IOBUI JJOTOBOPOB 00 OKa3aHWU OTZAE/bHBIX BUIOB YC/IYT, €C/IU TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOZAMaAa0T MO, eMCTBUe HaCTOsIe! I71aBbl, ONIPeJe/IsIoTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia 0Ka3aHUs OT/I€/IbHBIX BU/IOB YCITYT, BBITIOJTHEHUS OT/I€/IbHBIX BUIOB paboT
noTpebuTeNnsIM
I[TpaBua oka3aHUs OT/Ie/bHBIX BU/IOB YCIIYT, BBLITIOIHEHUS OT/e/IbHBIX BUJOB Pa0OOT MOTpeOUTEISIM
yctaHaBnvBatoTcs [IpaButenscTBoM Poccutickoii denepariyu.

I'naBa IV. l'ocypapcTBeHHas u 001jeCTBeHHAs 3all[UTa NMPaB NoTpeduTe e

Crarbsa 40. ®enepasbHbIN rOCyJapCTBeHHBIN KOHTPO/b (HaJ30p) B 00/1aCTH 3allUTHI TIPaB

roTpebuTesneit

1. ®enepanbHBIi TOCYAAPCTBEHHBIA KOHTPO/b (Ha/30p) B 00/ACTH 3alUTHI MMpaB MOTpebuTeneit
ocyllecTB/sieTCsl PefepanbHbIM OPraHOM MCTIO/IHUTE/NBHON B/IACTH, YIIOJHOMOYEeHHBIM [IpaBuTe/IbCcTBOM
Poccutickont defepaiuu (z1aee - OpraH rocylapCTBeHHOTO HaZi30pa).

2. TIpeameTom ¢hesrepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (HazA3opa) B 00acTH 3allWThI MPaB
roTpebuTe el SIBSIOTCS:

1) cobnrogeHue  W3rOTOBUTENSIMH,  WCTIOJNHUTENSIMH,  TPOJABLIAMH,  YTIOJTHOMOUEHHBIMHU
OpraHM3alMs MM WIA YIIOJIHOMOYEHHbIMM WHAWBUYa/JbHBIMU IIpeJIIPUHAMATENSIMA, HWMIIOpTepaMH,
B/IaZiesibLIaMK arperatopoB 00si3aTe/bHbIX TPeOOBaHMI, YCTAaHOB/IEHHBIX HACTOSIIMM 3aKOHOM, APYTMMH
¢besepasbHBIMU 3aKOHAMU U MIHBIMA HOPMaTHMBHBIMY ITPaBOBBIMU akTaMU Poccuiickoii Pesiepatiny, a Takke
aKTaMH, COCTaBJISIOLMMY NTPaBO EBpa3suiiCKOro 5KOHOMUUECKOTO CO03a, PeryIUpYyIOIMMA OTHOLLIEHUS B
00s1acTH 3alUTHI TIPaB MOTpeduTesel;

2) cobmofieHre U3rOTOBUTE/IEM, UCTIOJTHUTE/EM (JTUL[OM, BHITTOTHSIOLUM (QYHKI[UM WHOCTPAaHHOTO
W3rOTOBUTE/ISI), TIPOJABLIOM TpeOOBaHWM, YCTAaHOBIEHHBIX TeXHUUECKUMU peryiaMeHTaMH, WU
00s13aTesibHBIX TpeOOBaHMA, TMOJJIEXKAIIMX TIPUMEHEHWI0 /0 [JHS BCTYIUIEHHWSI B CWIY TeXHUYeCKUX
pernaMeHToB B cOOTBeTCTBUM € DemepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TeXHUYeCKOM pery/MpoBaHun";

3) cobmrogeHre TIpoJABLIAMM U BfaJiefbllaMH  arperatopoB 00si3aTelbHBIX TpeOOBaHUM K
MapKMpOBKe TOBapoOB CpeACTBaMHU WJeHTU(UKaLuM, K Mepejade HUHGOpMalLMM B TOCY[apCTBEHHYIO
MH(OPMALIMOHHYIO CUCTeMY MOHUTOPHHTA 32 000POTOM TOBApPOB, MOAJIEKAIMX 00sI3aTe/TbHOM MapKUPOBKE
CpefCcTBaMHU WJeHTU(PUKAL[MM, W WHBIX TpeOOBaHWM, CBsi3aHHBIX C OOOpPOTOM TOBAapOB, MH(GOPMALUS
O KOTOPBIX TIOZJIE)KAT BHECEHHIO B YKa3aHHYI0 TOCY[apCTBEHHYI0 HH(OPMALlMOHHYH CHUCTEMY B
cootBeTcTBUM C DenepanbHbIM 3akoHOM OT 28 gekabps 2009 roga N 381-®3 "O6 ocHoBax
rOCyZlJapCTBEHHOTO Pery/vMpoBaHUsi TOProBOM JiesTebHOCTU B Poccuiickorn ®eneparuun”, ®enepanbHbIM
3akoHOM OT 13 wmroHsa 2023 roga N 203-®@3 "O rocysapCTBeHHOM peryadpoOBaHUM NPOU3BOACTBA U
obopora TabauHbIX W3[e/MUi, TabayHOW TPOAYKLMH, HUKOTHHCOJEp>Kallled TPOAYKLUWU U ChIPbs IS
ux npousBozcTBa’, denepanbHbM 3aKOHOM OT 22 HOsiOpst 1995 roga N 171-®3 "O rocymapcTBEHHOM
peryJMpoBaHUM TIPOM3BOJCTBA M 000pOTa 3TWIOBOTO CIMPTA, a/JKOTOJBHOM W CIMPTOCO[eprKarieit
MIPOAYKLMKA ¥ 00 orpaHndyeHUM TOTpebneHus (PacrvTHsi) aaKOTONBHOW MPOAYKIMH', 3a UCK/IIOUeHUeM
TakuX 00s3aTe/lbHBIX TpeOOBaHMIA, OTHOCSIIMXCS K TpeAMeTy PerdoHaJbHOTO TOCY/apCTBEHHOTO
KOHTpOJIsI (Hag30pa) B 00/1aCTV PO3HUUHOM TMPO/JIa>KK aJTKOTOJIbHOM M CITUPTOCOAEp Kalleid TIPOAYKLUA U
(benepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haz3opa) B 00/acTv MPOM3BOACTBA U 000pOTa 3THU/IOBOTO
CIMPTa, a/IKOTOJIbHOW M CLIMPTOCOAepKalliel NpOAyKLMH.
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3. OpraHusauysi U OCyLIecTB/ieHUe (eJepanrbHOTO TOCYAApCTBEHHOrO KOHTpO/sS (Hazj3opa) B
006/1aCcTH 3alUTHI TIPaB MoTpebuTesel peryaupytorcs @enepanbHbIM 3akoHoM 0T 31 utonis 2020 roga N 248-
@3 "O rocygapCTBeHHOM KOHTpOJIe (HaZi30pe) ¥ MyHULIUMNaAbHOM KOHTpoJie B Poccuiickoit ®efeparun’.

4. Tonoxxenre o hemepasbHOM rOCYJApCTBEHHOM KOHTposie (HaA3ope) B 00/1aCTH 3allUThHI TIPaB
niotpebuTesneit yrBepxaaercs [IpaBurensctBoM Poccuiickoii depeparyu.

5. B monoxenun o ¢enepanbHOM TOCYapCTBEHHOM KOHTpOJe (Haz3ope) B 00/1aCTH 3alUThI
ripaB MoTpebuTesNell YKa3bIBalOTCs HAUMEHOBAHKE U CTPYKTYPHBIE 37IeMeHThI TEXHUYEeCKOTO peryiaMeHTa 1
(vm) obsi3aTenbHBIX TPeOOBaHMH, TIOAIEXKAIIMX TTPUMEHEHHIO [0 THS BCTYIUIEHUS B CHJTy TeXHUYeCKUX
pernaMeHToB B cOOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TEeXHUYECKOM Pery/JMpoBaHUM", Ol[eHKa COOJTI0/IeHNsI KOTOPBIX OCYIEeCTB/ISIETCS] B paMKax (e/jepasbHOro
rOCyZapCTBEHHOTO KOHTPOJIs (Ha/i30pa) B 00/1aCTH 3al[UTHI ITPAB IOTpeOuTe e, a Tak)Ke BU/IbI POAYKIIWH,
SBTISTIOLMECsT 00beKTaMu (hefiepasbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH 3aIUThI TIPaB
roTpeduTeTei.

6. OpraH rocyfapCTBEHHOIO Ha/j30pa eXXerofHO TOTOBUT TOCYZapCTBEHHbBIN [OK/aJ O 3alluTe
nipaB rniotpebureneii B Poccuiickoii deseparny B opsifike, ycraHoBieHHOM [IpaBurenscTBoM Poccuiickoit
DepepaLuy.

7. OpraH TOCyZapCTBEHHOTO Ha/30pa BIpaBe 0OpamiatbCsi B Cyf C 3asBI€HUSMH B 3alUTY
mpaB TIOTpeOWTeNeidl M 3aKOHHBIX WHTEPECOB OTJe/bHbIX TOoTpebuTesieil (Tpymnmbl moTpebOuTened,
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTesnieill), a TakKe C 3asBI€HUsAMH O JIMKBUJALMA W3TOTOBUTEJIS
(uconHuTens, TNpoOAaBlLia, YIIOJIHOMOYEHHOM OpraHusalid, HWMIIOpTepa, Bajenblia arperaropa)
mibo 0 TpeKpalleHWd [JesTeJbHOCTH WHAVBUAYA/JBLHOTO TIpeAnpuHUMaresis  (YIOTHOMOYEHHOTO
VH/IMBHU/[ya/IbHOTO TIpeANpUHUMAaTesss) 3a rpyboe (TIOB/eKilee CMepTb WM MacCOBbIe 3abosieBaHus,
OTpaBJIeHUs JTIO/Iel) HapyIlleHHe MpaB MoTpeduTesie.

8. OpraH rocyzapCTBeHHOI0 HaZi30pa B IOPs/IKe, YCTaHOB/IEHHOM 3aKOHOZAaTebCTBOM Poccurickon
depeparun, MOXKeT OBbITH MPUBJIEYEH CYAOM K YUaCTHIO B JieJie, a TaKKe BIpaBe BCTYTIATh B /1€JI0 TI0 CBOEH
VHULMAaThBe WY 10 MHULMAaTHBe JIML, YYacTBYIOIIUX B Jlejie, A/ [jJaud 3aK/IHUeHus I0 Jiefly B LiesIsix
3alUTHI [TPaB TIOTpebuTesel B paMKax rPaKJaHCKOTO WM aJMUHUCTPATUBHOTO CYZOMPOX3BO/ICTBA.

9. OpraH rocyzapCTBeHHOIO Hajj30pa BIpaBe [laBaThb Pa3bsCHEHHs M0 BOINPOCAM NPHUMeHEeHUs
3aKOHOB U UHBIX HOPMAaTHBHBIX MPaBOBBIX akToB Poccuiickor ®esepaliy, pery/ivpyoLux OTHOLLEHUS B
00s1acTH 3alUTHI TIPaB MOTpeOuTeei.

10. KoHcynbTrpoBaHue, mpoduiakTUUeCKUi BU3UT, HabmoieHre 3a cobmofieHreM 00s13aTeTbHbIX
TpeOOBaHWH, Bble3qHOe 00CIeOoBaHWe MOTYT TPOBOAUTHECS (efiepalbHBIMU  TOCYAapPCTBEHHBIMU
yUpeXJeHUsIMH, IOJBeJOMCTBEHHBIMI OpraHy TIOCYZapCTBEHHOIO Hazj30pa, B IOpsJKe U CJyvasix,
yCTaHOBJ/IEHHBIX TIOJI0)KeHHEM O (efiepaibHOM roCy/lapCTBEHHOM KOHTposte (Haz3ope) B 00/1aCTH 3aIyThI
nipaB MoTpebuTenew.

Crarbs 41. O63aHHOCTb U3rOTOBUTEIS (UCTIO/THUTEISA, TIPOZIABIIA, YIIOJTHOMOUYEHHOU
OpraHu3aly WK yIOJHOMOYEHHOT0 UHIWBUYaIbHOTO MpeAnpUHUMATe/Isl, UMITOpTepa,
B/a/le/iblia arperaropa) o npezoCcTaB/ieHHI0 UH(OpMaLUK IoCyjapCTBeHHBIM OpraHaM

1. IsroToBUTE/b (MCIIO/IHUATE/Tb, TPO/IaBeL], yIIOJTHOMOUYeHHasi OpraHu3aLyst UM YIIOJIHOMOUYEeHHbIN
VH/IVBU/YalbHBIA TIpeATNPUHUMATE/Tb, WMIIOPTEpP, Bajiesiel] arperatopa) Mo TpeOOBaHMUIO OpraHa
rOCy/IJapCTBEHHOTO HaZi30pa, €ro AO/DKHOCTHBIX /Il 00si3aH TpPeJoCTaBUTh B YCTAHOBJIEHHBIA WMH
CPOK JIOCTOBEPHBbIE CBe/IeHUsI, JOKYMEHTaIruio, OObSICHEHUSI B TIMCbMEHHOW W (WIM) YCTHOW (opme u
VHYI0 WH(OpMaLMio, HeoOXOAUMYIO [/isi OCYIIeCTB/IeHHWsT OPraHOM TOCYZAPCTBEHHOTO HAaZ30pa U €ro
JIOJDKHOCTHBIMU JIULIAMU MIOJTHOMOYMM, YCTaHOB/IEHHBIX 3aKOHO1aTesibcTBOM Poccuiickor ®esepaijyu.

2. Bnapener arperatopa B C/iydasiX, MpeAyCMOTPEHHBIX 3aKOHOJATelbCTBOM Poccuiickoi
depeparun, 00si3aH TIPeIOCTaBUTh YIIOJTHOMOYEHHOMY TOCYZapCTBEHHOMY OpTraHy, OCYyLeCTBISIOLIeMY
OTepaTHBHO-Pa3bICKHYIO [IeATe/IbHOCTE WM obecriedeHre Oe3omacHoctu Poccuiickoit Peneparmy,
3arpollleHHble YKa3aHHbIM OpPraHOM CBeleHUs1 C MCT0/Ib30BaHUEM e[JUHOW CUCTeMbI MeXXBeZOMCTBEHHOTO
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3JIEKTPOHHOTO B3aWMO/IeHiCTBUSI B CPOKH, TOpsi/IKe, COCTaBe W ¢opmare, KOTOpble yCTaHAB/IUBAIOTCS
[IpaButenscTBOM Poccuiickoit @egeparym.

Crarbs 42. YTpatuia cuiny.

Crarbs 42.1. [TomHOMOUMS BBICIINX UCTIOTHUTE/TEHBIX OPraHOB CyObeKToB Poccuiickoit

depeparun B 00/1aCTH 3alUTHI TIPaB MOTpebOuTeneit

1. BeICIMii WCMIONMHUTENBbHBIA OpraH COOTBETCTBYIOIIEro cyOwbekra Poccuiickoit ®enepanyu
OCyIIIeCTB/IsIeT MePOTIPUATHS TI0 peanu3aliiy, obecriedeHHIO U 3alljUTe 1paB MoTpebuTesell U B mpefesiax
CBOMX TIOJTHOMOYMM [IPUHUMAET ONpe/e/IeHHbIe Mepbl.

2. B mensx copmelcTBUs 3aljUTe TIpaB TMOTpeOuTenell WCIIOMHUTE/NbHbIE OpPraHbl CyOBEKTOB
Poccwuiickoit depepaiiun pa3pabaThiBalOT pervoHajbHbIE MPOTPAMMBI T0 3alljUTe TpaB MoTpeduTesneit
Y OKa3bIBAalOT COfIeHiCTBME OpraHaM MeCTHOTO CaMOyTIpaB/ieHWss U OOIeCTBeHHBIM O00beArHeHUsIM
rorpebuTesniel (MX acCOLMALIUSIM, COF03aM) B OCYIIIeCTB/I€EHIY UMH 3all[UThI ITPaB TIOTpebuTee.

3. OpraH rocyzapcTBeHHOTO HaJj30pa YTBeprKAaeT MeTofuueckre peKOMeHalluK o pa3paboTke u
peanm3aluy PerMoHaIbHBIX U MYHHLIMTIATBHBIX TIPOrPaMM TI0 3allfUTe TpaB MoTpeduTesiei.

Cratba 42.2. [lepeada oCyIilieCTB/IeHUs OJTHOMOYMM OpraHa rocy/IapCTBeHHOTO HaZi30pa
HCTIOJTHUTE/ILHBIM OpraHaM CyonbekToB Poccuiickoii deneparyu

[TonHOMOuMsi oOpraHa TOCYJApCTBEHHOTO Haz30pa 1O OCYLeCTB/IeHUI0  (efepasbHOrO
rOCyZJApCTBEHHOTO Haj30pa B 00/7acTW 3aliyMThl TIpaB IO0TpeOHWTenell MOTYT TiepefaBaThCs /ISt
OCYIIeCTBIEHUS] UCTIONHUTE/IbHBIM OpraHaM CyObekToB Poccuiickoit ®enepanyivi TOCTaHOBJIEHUSIMU
[TpaButenscTBa Poccuiickont ®esepald B MOpsijke, YCTaHOB/IeHHOM PefepaibHbIM 3aKOHOM OT 21
nekabpsi 2021 roga N 414-®3 "O6 o0muX MPUHIMIAX OpPraHU3al[iy MyOIMYHON B/IAaCTH B CyObeKTax
Poccutickont ®efeparun’.

Crarbs 42.3. [Tojjaua ¥ pacCMOTpeHHe 00pailleHui MoTpebuTe en

1. Obparienue morpebuTensi MOXKeT OBITH HamnpaB/ieHO B NMUCbMEHHOM (opMe Ha OyMa)kKHOM
HOCHUTe/le WM B 3/eKTPOHHOM (opMe B OpraH roCy/JapCTBEHHOTO HaJj30pa, MHbIe YIIOJHOMOYEHHbIe
denepanbHbBle  OpraHbl MCIIOJTHUATENBHOM BIACTH, WCIIOHUTENBHBIM OpraH CyObekra Poccuiickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.

2. OGpaieHre TOTpeOWTENsT MOXKET ObITh HarpaBJeHO TI0 TIOUTe, C HCIO/Ib30BaHUEM
VMH(OPMaLMOHHO-TeIeKOMMYHUKAIIMOHHON ceTH "VIHTepHeT", B TOM uucre o(UIMa/lIbHOrO caiiTa opraHa
rOCy/lapCTBEHHOTO Ha/i30pa, UHBIX YIOTHOMOUEHHbIX (e/iepajbHbIX OPraHOB MCIIO/JHUTENBHON BJIACTH,
WCTIOJTHUTE/ILHOTO OpraHa cyobekta Poccutickoit deseparyiv b0 opraHa MeCTHOTO camoyTIpaB/ieHus (B
cyobektax Poccuiickoit Pefepar - ropogax ¢enepansHoro 3HadeHusi Mockse, CaHkT-IleTepOypre u
CeBacTomnore ¢ MCMOIb30BaHUEM O(UIMaTLHOTO CaiiTa OpraHa MeCTHOTO CaMOyTIpaB/ieHUs B C/Iy4ae, ecii
3TO TIPeJyCMOTpPeHO 3akoHamu CyOwnekToB Poccuiickoit demepaliuul - ropofioB deZiepasbHOTO 3HAYEHUS
Mockesi, CaHkt-ITetepOypra u CeBacTorossi), eJUHOTO MOpTaja roCyapCTBEHHBIX U MYHHULMIATbHBIX
yCayr MO0 peruoHasbHOTO TIOpTaia roCyJapCTBEHHBIX M MYHHULIMTIA/BHBIX YCIYT, @ TaK)Ke MOXKeT OBbITh
MIPUHATO NP JIMYHOM IIpUeMe 3asiBUTeJIs.

3. B MHOro(yHKIMOHa/NBHBIX L|eHTpPaX IpeJOoCTaBleHUs] TOCY/JapCTBEHHbIX U MYHMLIMIATIbHBIX
YCIyT MOTYT OCYIIIeCTB/IATECS TpUeM obOpailjeHni moTpeOuTenell M KOHCY/IbTHPOBAaHUE TMOTpeOuTeneit
[0 BOIpOCAM 3alUTbl MX IIpaB Ha OCHOBAaHMU COIVIAIIEHWNM O B3aUMOJEWCTBUU MEXIY
MHOTO(YHKLIMOHATbHBIMU 1IeHTPaMU Tpe/lOCTaB/leHNsT TOCYAAPCTBEHHBIX W MYHULIMIAIBHBIX YCIyT
U ¢enepasbHBIMA OpraHaMM WCTIOIHUTEbHOW BIAaCTH, OpraHaMH TOCYAAPCTBEHHBIX BHEOHOPKETHBIX
(doH/IOB, OpraHamMH rocy/apCTBeHHOW BracTH cyObekToB Poccuiickoii ®enepaiiyii, opraHaMu MeCTHOTO
caMoyTIpaB/IeHUs.
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Crarbs 43. OTBEeTCTBEHHOCTD 3a HapyIlleHUe MpaB MoTpeduTeseld, yCTaHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMaTUBHBIMHU TIPABOBLIMU akTamu Poccutickoii @enepaiiviu
3a HapylleHue TpaB IOTpeduTesel, yCTaHOB/IEHHBIX 3aKOHAaMH W WHBIMM HOPMATHBHBIMHU
MpaBOBbIMU akTamu Poccutickoit ®eiepaiivu, rpojasel] (MCIIOTHUTEe b, U3TOTOBUTE/Th, YTIOJTHOMOUYEeHHast
OpraHu3alusi WIA YIIOJHOMOUEHHBbIM WHJWBUAYaNbHBIA TpeArpUHUMare/b, UMIIOPTEP) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'Pa)KJAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOoZaTenbCTBOM Poccuiickor ®esepaliyu.

Crarbs 44. OcyiiecTBaeHye 3allUThI TIPaB TOTpeOuTe el OpraHaMy MECTHOTO CaMOYTIPaB/IeHHsT

B 1je/1Ax 3amuThl TIpaB MOTpPeOUTe/ell Ha TePPUTOPUH MYHMIMIIATBHOTO 0Opa30BaHUSI OpraHbI
MeCTHOTO CaMOYITIpaB/ieHusI BIIpaBe:

paccMaTpuBaTh OOpallieHHsl TIOTpeOuTenel, KOHCY/IbTUPOBaTh MX [0 BOIPOCaM 3alllUThl TPaB
norpebuTenew;

o0parratbCs B Cy/bl B 3alI[UTY MpaB MOTpeduTesieli (HeOTpe/je/IeHHOTO Kpyra roTpeduTereii);

pa3pabarbiBaTh MyHHUIUTIA/IbHBIE TIPOTPAMMBI TI0 3allUTe TIPaB MOTPeOUTeeH.

[Tpu BbIsIB/IEHUH TI0 0Opall[eHHI0 TIOTpeOuTes TOBapoB (paboT, yCIyT) HeHa/ |Iexall|ero KauecTsa, a
TaK)Ke OTACHBIX JIJIs )KU3HH, 3/]0POBbsI, UMYIIIeCTBa MOTPeOUTE el U OKPY KaroIlel Cpe/ibl OpraHbl MECTHOTO
CaMOyTIpaB/ieHUsI He3aMeJTUTe/TbHO U3BelatoT 00 3ToM (heziepasibHble OpraHbl UCTIOIHUTE/ILHON BJIACTH,
OCYIIeCTBJISIOIIe KOHTPOJIb 3a KaUeCTBOM U 6e301acHOCTBI0 TOBApOB (paborT, yciyr).

YTparuna cuny ¢ 29 mapta 2019 . - ®esepanbHbIii 3akoH OT 18 mapta 2019 . N 38-D3

Crarbs 45. [IpaBa o011ecTBeHHBIX 00beJUHEHUH TOTpebuTeneli (MX acColMaIiviA, COI030B)

1. T'pakmaHe BrpaBe O00BEAUHATHCS Ha /10OPOBONBLHON OCHOBe B O0IjeCTBeHHble 00belIWHEHHs
roTpebuTesieil (MX accoLMaliH, COI3bI), KOTOPbIE OCYILECTB/ISIOT CBOIO AeATeNbHOCTh B COOTBETCTBUU
C yCTaBaMH YKa3aHHBIX 00beJUHEeHWH (MX acCOLMAlWi, COI030B) M 3aKOHOJATebCTBOM PocCCHICKOH
DepepaLuy.

2. ObujecTBeHHbIe 00beIMHEHNs MTOTpeOUTeNnel (MX aCCOLMALIMM, COIO3bI) /IS OCYIIeCTBIEHUS
CBOMX yCTaBHBIX 1ieJieil BripaBe:

yuacTBOBaTh B pa3paboTke 00si3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMaTHMBHBIX IMPaBOBBIX akTOB Poccuiickoii ®efepaljy, perynupyrommx
OTHOILIEHUsI B 00/1aCTH 3allMTHI TIPaB MOTpeduTesie;

MPOBOJIUTH HE3aBUCHUMYIO SKCIIepPTH3y KadyecTBa, Oe3oracHOCTH TOBapoB (paboT, yciyr), a
TaK)Ke COOTBETCTBHS TOTPeOMTeNbCKUX CBOWCTB TOBapoB (paboT, yC/yr) 3asiBleHHOM IpojaBIiaMU
(u3roroBUTENSMH, UCTIOTHUTEISIMUA) UH(OPMALIUK O HUX;

OCYILIeCTBATh OOIIeCTBeHHBI KOHTPO/Ib 3a COOMoieHreM TipaB MOTpeOuTesiell ¥ HampaB/siTh
B OpraH rocCy/lapCTBeHHOTO HaJ30pa M OpraHbl MeCTHOTO caMoyTipaB/ieHUsi WHpopMaldio o ¢akTax
HapylIeHWH TpaB TOTpebuTenell A TPOBeJeHHs] TPOBEPKU 3TUX (DaKTOB U TIPUHSATHS B Ciydae
WX TIOATBEP)KIEeHUs Mep I0 TpeceueHHI0 HapyllleHWid TpaB ToTpeOuTeneld B Tipe/ieniax TOJTHOMOYHMN
yKa3aHHBIX OPraHOB, YU4aCTBOBATh B MPOBEEHNH JKCIIePTH3 10 (pakTam HapylleHWH IpaB rmoTpeduTeneit
B CBsi3U C obpartieHusiMu riotpeburesieit. [1pu ocyiiecTBieHrn 0011IeCTBEHHOTO KOHTPOJIsI 00I1Ie CTBEHHBIE
oObeuHeHUs: TOTpeOWTeNnelt (WX accouyarvd, COr3bl) He BrpaBe TpPeOOBAaTh OT HW3rOTOBUTEJEH
(ucrioHUTENeH, MPOAABLIOB, YIOJHOMOYEHHbIX OpraHW3aliiii WM YIOJTHOMOUEHHBIX WH/UBUAYa/TbHBIX
TIpe/iNpUHUMaTesel, UMIIOPTepPOB) TIPe/ICTaB/ieHe JOKyMEHTOB (BBITIONIHEHUE [eMCTBHIA), 00S3aHHOCTh
TIpe/iCTaB/ieHus! (BBITTOTHEHHsT) KOTOPBIX 10 TPeOOBAHUIO MTOTPeOUTe st He yCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHsATh MH(GOPMALMI0 O TpaBax MOTpeOWTesneld U 0 HeOOXOJUMBIX AeWCTBUSX 10
3alUTe THX IpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX MCC/Ie[0BaHMI KauecTBa TOBapoB (pabor, ycayr), a
TaK)Ke WHYI0 WH(pOpMaIuio, Kotopasi OyZeT criocoOCTBOBATh peanv3aljiy MpaB M 3aKOHHBIX WHTEPeCOB
norpebutesneil. [lybsmiKyemble 0O0lecTBeHHBIMH 00beAWHEHUsIMM TIOTpebuTenell (MX acCOMaLMsIMHU,
COI03aMM) pe3y/bTaThl CPAaBHUTE/BHBIX MCC/Ie0BaHWN KayecTBa TOBApoB (paboT, ycayr) He SIBISIOTCS
peKJIaMoi;
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BHOCUTb B (pefiepasbHble OpraHbl MCIIOJHUTENbHON BACTH, OpPraHM3aLMu TpeJJjIoKeHUs O
TIPUHSTAN Mep TI0 TIOBBIIIEHHIO KauecTBa TOBapoB (paboT, yc/iyr), 10 MPUOCTAHOB/IEHHIO POU3BOACTBA
Y peanv3aliii TOBapOB (BBIMOHEeHUs paboT, OKa3aHUs YC/IyT), TI0 OT3bIBYy C BHYTPEHHETO PhIHKA TOBapOB
(pabort, yciyr), He COOTBETCTBYIOIIWX MpPEABSB/ISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHO/aTeTbCTBOM
Poccwuiickoit @efjepariivi 0 TEXHUUECKOM Pery/TMpOBaHUN 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl NMPOKypaTypbl U (efepasibHble OpraHbl UCTIOJHUTENBHON BIACTH MaTepualibl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTM JIMLI, OCYLIECTB/SIOIIMX IIPOM3BOACTBO U peanv3aldi0 TOBapoB
(BbITIO/THEHHEe PaboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TIPeIbsBISeMbIM K HUM 00s3aTe/TbHbIM
TpeOOBaHMSM, a TaK)Ke HApyIIAKIIMX IpaBa TMOTpeOuTesnel, yCTaHOB/EHHbIe 3aKOHAMH W WHBIMHU
HOPMaTWBHBIMY NPaBOBLIMM akTamu Poccuiickor ®efepanyy;

oOpamjatecsi B OpraHbl TPOKYpaTypbl C TMpoch0amMu TPUHECTH TIPOTeCTbl O TIPU3HAHUM
He/leliCTBUTeIbHBIMUA aKTOB (pefiepa7bHbIX OpPraHOB MCIIOJHUTENbHOM B/IACTH, aKTOB WCIIOJHUTEIbHBIX
opraHoB cyObekToB Poccuiickoit @Pefepalii M aKTOB OpraHOB MECTHOTO CaMOYTIpaBJIeHHs,
MIPOTHUBOpPEYAIlMX 3aKOHaM U WHBIM PeryJMPYIOIIMM OTHOIIEeHHs B 00/1aCTH 3aIUThI 1TpaB MMoTpebuTeneit
HOPMaTHWBHBIM NPaBOBbIM akTaMm Poccuiickor ®efepanyy;

oOparjatecsi B CyAbl C 3asiBJI€HUSMH B 3all[UTy IIpaB TMOTpeOWTesiell M 3aKOHHBIX WHTEPeCOB
OT/Ie/IbHBIX TIOTpeOuTe el (TpymIibl TOTpebuTeeli, HeoTIpeAe/IeHHOTO KpyTa oTpebuTeeil);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[apCTBEHHOrO Haz30pa B (POPMHUPOBAaHUM OTKPBITHIX U
0011]e/[OCTYITHBIX TOCYAAPCTBEHHBIX MHPOPMAIIMOHHBIX PeCypCOB B 00/1aCTH 3al[UThI TIPaB MOTpebuTene,
KauecTBa 1 6e30macHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HUHTEPECOB HEOTIpe/Ie/IeHHOTO Kpyra moTpebuTesiei

OpraH rocylapCTBEHHOTO Ha/i30pa, OpraHbl MECTHOTO CaMOYIIpaBJieHHs], OOIIeCTBeHHbIe
oObearHeHUS MTOTpebuTesel (MX acCOoI[UalUY, COO3bI) BITPaBe TPEABSIBISATh UCKHU B CY/IbI O IPeKpalieHu!
TPOTUBOMPABHBIX eMCTBUM U3rOTOBUTES (MCTIOTHUTEJIS, MPOo/jaBlia, YIIOJTHOMOUEHHOW OpraHu3aliuu Uin
YIOTHOMOYEHHOTO UHUBU/YaabHOTO MpeArpUHUMATeIsi, UMIIOpTepa) B OTHOIIIEHWH HeOoTllpe/ie/IeHHOTO
KpyTa notrpeburerei.

I[Tpy ya0BIETBOPEHUM TAKOTO MCKa CY/| 00s13bIBAeT MPABOHAPYLIUTE/IST JOBECTH B YCTAaHOBIEHHBIN
CyZIOM CPOK uepe3 Cpe/CTBa MacCOBOH MH(OPMAI[UM WU WHBIM CIIOCOOOM [0 CBelieHUsl MOTpebuTesieit
pellieHue cy/a.

BceTynuBiliee B 3aKOHHYHO CWUIYy pellleHHWe CyAa O TIpU3HAHWUM [JeMCTBUM H3TOTOBUTEIS
(ucronHuTeNs, MpOJaBlia, YIOJHOMOUYEHHOM OpraHM3alid WM YIOJHOMOYEHHOTO WH/AWBU/YaTbHOTO
TIpeANPUHUMATEJIs, UMITIOpTepa) IPOTUBOIPAaBHBIMU B OTHOIIIEHUH HEOTIPeZie/IeHHOTO KpyTa IoTpebuTesiei
o0si3aTeqlbHO /i1 Cy[id, PAacCMaTPHUBAIOLIETO HWCK TIOTPeOMTeNsT O 3alliuTe ero IpaB, BO3HUKIIHUX
BC/Ie/ICTBHE HACTYTUIEHUS] TPaKIAAHCKO-TIPAaBOBBIX TOCIEACTBUM AeMCTBUM U3roTOBUTENS (UCTIOTHUTES,
MpOAaBIIa, YIIOTHOMOUYEHHOW OpraHu3aliuy WK YIIOJHOMOUEHHOT0 UHANBUAYaTbHOTO MpeApuHUMaTes,
HMMITIOpTepa), B UaCTH BOIMIPOCOB, MU /I MeCTO TaKue JIeHCTBUS U COBepIlIeHbI T OHU U3TOTOBUTEIEM
(ucronHUTEIEM, IPOJABLIOM, YTIOTHOMOUEHHOW OpraHu3aljyieil Wi yroJHOMOUeHHBIM UHIUBU/Tya/TbHBIM
ripe/INpUHUMATeIeM, UMIIOPTEPOM).

OHOBpEMEHHO C Y/IOB/JIETBOPEHWEM WCKA, TIPEAbSBIEHHOTO OOIeCTBEHHBIM O0beIUHEeHHEM
norpebuTesiell (MX accorMaldel, COK30M), OpraHaMM MECTHOTO CaMOYTIPaB/eHWs B HWHTepecax
HEOTpeJIe/IEHHOTO Kpyra TOTpeOuTesnieid, Cyi TIPUHUMAeT pelleHHe O BO3MelL[eHWU O0IeCTBeHHOMY
oObeMHEHUIO TIOTpeOWTenel (MX accoIMallvd, COI03y), OpraHaM MeCTHOTO CaMOYTIPAaBJIEHHsS BCEX
TIOHECEeHHBIX T10 /leTy CyAeOHBIX U3epKeK, a TaKKe MHBbIX BO3HUKIIMX 10 00OpallieHus B CyJ| U CBS3aHHBIX
C pacCMOTpeHHEM Jiejla He0OXOAUMBIX PAaCcXOfiOB, B TOM YMC/Ie PacXoflOB Ha TPOBe/IeHHe He3aBUCUMOKN
9KCITEPTH3bI B C/Tyuae BbISB/IEHUS B Pe3y/ibTaTe MPOBeIeHHsI TaKOH SKCTIIepTU3bl HApPYIIIeHUsS 00s13aTe/TbHBIX
TpeboBaHU K ToBapaM (paboTam, ycayram).

[Tpe3sugent Poccutickoit ®enepaiuu
b.EnbuuH
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Mockaa, [lom CoBeToB
7 ¢deBpans 1992 roga N 2300-1

Nudopmansi 0 BHeCeHUM U3MeHeHU !
3akoH P® ot 7 deBpasns 1992 1. N 2300-1 "O 3arute nipaB notpebutesei”

Hacrosiuii 3akoH BBOAWTCS B IeHCTBYE CO JHS €r0 OIyO/TMKOBaHUS.
ITyHKT 5 cTarby 5 HacTosiero 3akoHa BBOAUTCA B AelicTBre ¢ 1 mas 1992 1.

Tekct 3akoHa omyOsMKoBaH B "Poccuiickoit rasete” ot 7 ampens 1992 r., B BemomocTsax Chesza
HapoJHbIX fenyTtaToB Poccuiickont ®enepanuu v BepxoBHoro CoBeta Poccuiickor @enepauiiu oT 9 anpeis
1992 r,, N 15, ct. 766

B HaCTOHH_U/Iﬁ JOKYMEHT BHeCEHbI U3MEeHEeHH C/IeIYIOIMMHA JOKYMeHTaMM:

depepanbHbIii 3aK0H 0T 15 okTsa0pst 2025 . N 376-93
W3meHeHus BCTymnaroT B cuiy ¢ 1 mapra 2026 1.
CM. Oyzy1ryro peakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasnbHbIi 3akoH OT 31 utonst 2025 . N 290-93
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi0psi 2026 1.
CM. Oymy1uryro pefakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasnbHbIi 3ak0oH OT 31 utonst 2025 . N 284-D3
V3meHeHus BCTynaroT B cuiy C 1 anpens 2026 r.
CM. Oymy1ryro peakijyio HacTosiero fokymenTa B Cucreme TAPAHT

®enepasnbHbIi 3aK0oH OT 23 utosst 2025 . N 248-93
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2026 1.
CM. Oymy1ryro peakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepasnbHbIi 3akoH OT 7 utosist 2025 . N 194-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepasnbHbIi 3aK0H OT 24 utoHs 2025 T. N 168-D3
W3meHeHus BCTymnaroT B cuiy ¢ 1 mapra 2026 T
CM. Oymy1nyro pefakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepanbHbIi 3aK0H OT 24 utoHs 2025 . N 156-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®DenepasbHbIN 3aK0H OT 7 anpenst 2025 . N 69-03
3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepanbHbIN 3aKoH OT 1 anpesnst 2025 . N 41-03
M3MeHeHuUs BCTYMAlOT B cuiy ¢ 1 ceHTs0psi 2025 1. u ¢ 1 mapta 2026 1.

CM. Oymy1ryro pejakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

depepanbHbIiA 3aK0H OT 28 nekabpst 2024 1. N 546-D3
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M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2026 1.
CM. Oymy1ryro pefakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepanbHbIN 3aK0H OT 8 aBrycra 2024 . N 232-03
V3mMeHeHus BCTynaroT B cuiy € 19 aBrycra 2024 1.

®enepanbHbIN 3aK0H OT 4 aBrycra 2023 . N 474-03
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2023 1.

denepanbHbIi 3aK0H OT 5 fiekabpst 2022 . N 478-03
3MeHeHUs BCTYTIAIOT B CUY C 5 fiekadpsi 2022 1.

®enepasnbHbIi 3ak0oH OT 14 utonst 2022 r. N 266-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 1 Masg 2022 1. N 135-®3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3akoH OT 11 urons 2021 r. N 170-P3
V3menenus BcTynaroT B cuiy ¢ 1 vrong 2021 1.

denepanbHbIi 3akoH 0T 8 fekabpst 2020 . N 429-03
Vi3mMeHeHHs1 BCTYyNalOT B cuity ¢ 8 nekabps 2020 .

®enepasnbHbIii 3akoH OT 31 utonst 2020 r. N 290-93
M3meHeHuUs BCTymaroT B cuiy ¢ 1 HosiOpst 2020 1. u ¢ 1 mrosist 2021 1

®enepanbHbIM 3aK0H OT 24 anpens 2020 r. N 144-®3
V3MeHeHus BCTynaroT B cuity € 5 Mag 2020 .

denepanbHbIii 3akoH OT 2 fekabpst 2019 r. N 425-@3 (B pegakiun PesepasbHOrO 3aKOHA OT 22
nekabps 2020 . N 460-D3)

M3meHeHus1 BCTymaroT B cuiy ¢ 1 ampens 2021 r., 3a uck/IoueHrueM ab3alja TPeTbero CTathd 1,
BCTYyTaroLero B cuiy ¢ 1 uronig 2021 r.

®enepasnbHbIi 3akoH OT 18 utonst 2019 . N 191-93
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2019 1.

®enepanbHbIM 3aK0H OT 18 mapra 2019 . N 38-®3
W3meHeHUs BCTymarT B cyily ¢ 29 mapra 2019 1.

®enepasnbHbIi 3akoH OT 29 utonst 2018 . N 250-P3
V3MeHeHus BCTynaroT B cuy C 1 guBaps 2019 1.

®enepasnbHbIi 3aK0oH OT 4 uroHs 2018 . N 133-93
Mi3MeHeHHs1 BCTYyMNAaOT B CHTy € 3 ceHTs10pst 2018 .

®enepanbHbIN 3aKoH OT 18 anpens 2018 r. N 81-D3
W3meHeHus BCTymaroT B cuily ¢ 29 arnpesnisa 2018 1.
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®enepasnbHbIii 3akoH OT 1 Masg 2017 . N 88-D3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 oktsi6pst 2017 1.

®enepasnbHbIi 3ak0oH OT 3 utosist 2016 . N 265-D3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®enepanbHbIi 3aK0oH OT 13 nronsa 2015 . N 233-03
M3MeHeHUsI BCTYMAIOT B CHJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

®enepasbHbIM 3ak0oH OT 5 Mas 2014 . N 112-®3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MDeziepaibHOTO
3aKOHa

denepanbHbIii 3akoH OT 21 gekabps 2013 1. N 363-D3
V3meHnenus BcTynaroT B cuiy ¢ 1 vrong 2014 1.

®enepasnbHbIii 3akoH OT 2 utosist 2013 . N 185-D3
M3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 ceHTsi0pst 2013 1

®enepasnbHbIi 3ak0oH OT 28 utonst 2012 . N 133-93
V3MmeHeHus BCTynaroT B cuy C 1 gaBaps 2013 .

®enepanbHbIM 3aK0H OT 25 utoHA 2012 . N 93-93
M3MeHeHHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmy0O/MKOBaHMST Ha3BaHHOTO De/iepasbHOTO
3aKOHa

®enepasnbHbIi 3ak0oH OT 18 uronist 2011 . N 242-D3
M3menenus BcTynaroT B cuiy C 1 aBrycra 2011 .

®enepasnbHbIi 3ak0oH OT 27 utoHs 2011 . N 162-3
V3MeHeHUs] BCTYMalOT B CWIy TI0 HUCTEUEeHUM [eBSHOCTA AHel mocie [HS odulUaTbHOTO
omny06MKoBaHUs Ha3BaHHOTO MDesiepabHOTO 3aKOHA

depepanbHbIiA 3aK0H OT 23 HOs10pst 2009 . N 261-93
M3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepabHOTO
3aKOHa

®enepasnbHbIi 3aK0oH OT 3 UroHA 2009 . N 121-93
V3meneHus BCTynaroT B cuiy ¢ 1 gaBaps 2010 .

®enepasnbHbIi 3akoH OT 23 utosst 2008 r. N 160-D3
V3meneHus BCTynaroT B cuiy C 1 gaBaps 2009 1.

depepanbHbIii 3aK0H 0T 25 okTsa0psi 2007 1. N 234-93
V3MeHeHHs1 BCTYMarOT B CWIY [0 MCTEUEHUMM COPOKa MSATU JHeM mocie JHS O(QUIMa/TbHOTO

0Hy6J'II/IKOBaHI/IH Ha3BAHHOI'O dDe,qepanLHor O 3dKOHa

depepanbHbIiA 3aK0H 0T 25 HOs10pst 2006 . N 193-03
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Mi3MeHeHHs1 BCTYMalOT B CUITy 10 UcTeueHHH 10 aHel rocsie qHS 0HUIMAIBHOTO OMyO/IMKOBAHMS
Ha3BaHHOro defepanbHOroO 3aK0Ha

depepanbHbIii 3aK0H 0T 16 okTsa0pst 2006 . N 160-P3
V3MeHeHHs1 BCTYMalOT B CWIy [0 WCTeUEHUM [JecsITh [JHeld Tocie [HS OQUIMa/TIbHOTO
ony0nrKoBaHUs Ha3BaHHOTro Pe/iepaIbHOTO 3aKOHA

®enepasnbHbIi 3akoH OT 27 utosst 2006 r. N 140-D3

Mi3MeHeHHs1 BCTYMAlOT B CUITy 10 UcTeueHuu 10 gHel rocsie qHS 0HUIMATBHOTO OMyO/IMKOBAHMS
Ha3BaHHOro desepasbHOIO 3aKOHA

[Tono>xeHUs YyacTy YeTBepPTOW CTaTbU 37 HACTOSIEro 3akOHa PaclpOCTPaHSIOTCS Ha OTHOLLEHUS,
BO3HUKIIIME W3 JOTOBOPOB Ha OKa3aHWe yc/ayr (BbIOHeHHEe PaboT), 3aK/IHOUEHHBIX 10 JHS BCTYIUIEHUS B
cuny Ha3BaHHOro defepasbHOrO 3aKOHa

depepanbHbIii 3aK0H 0T 21 nekabps 2004 1. N 171-D3

3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmy0O/IMKOBaHMSI Ha3BaHHOTO De/iepasbHOTO
3aKOHa, 3a UCK/II0YeHreM HM3MeHeHMH B a03al] BocbMoi myHKTa 2 craTby 10 HacTosiero ®denepaabHOro
3aKOHa B UaCTH JIOBeJIeHHs A0 ToTpeOuTens wHGOpMalu 00 WUMIIOpTepe, BCTYMAOIIUX B CHMTY 10
WCTeUeHNH JIeBSTHOCTa JHel 1ocJie HS 0QUIMaTBHOTO OMyO/IMKOBaHHsI Ha3BaHHOTO PDesiepabHOTO 3aKOHa

depepanbHbIiA 3aK0H OT 2 HOsiOpst 2004 . N 127-@3
V3menenus BcTynaroT B cuiny ¢ 1 suBaps 2005 ., HO He paHee ueM 10 UCTeUEHUH OFHOIO MecsLa
co gHs odHLMaIBHOTO oMy6/IMKoBaHKs Ha3BaHHOTO defiepasbHOTO 3aKOHA

®enepanbHbIM 3aK0H OT 22 aBrycra 2004 r. N 122-03
V3menenus BcTynaroT B cuiy C 1 gaBaps 2005 .

denepanbHblii 3akoH oT 30 gekabps 2001 . N 196-P3
Mi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUS Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

denepanbHbIi 3aKoH OT 17 nekabps 1999 1. N 212-03
Mi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®DenepasnbHbIM 3aK0H OT 9 siHBaps 1996 . N 2-®3
M3MeHeHUsT BBOAATCS B [JeHCTBUE €O JAHsA OQUIMANIbHOTO OMyONMMKOBaHUS HA3BaHHOTO
Ddefepa/bHOIO 3aKOHA

3akoH P® ot 2 uronga 1993 r. N 5076-1
Vi3meHeHUs1 BBOAATCS B ZIEUCTBHE CO [THS OMyOJTMKOBaHMSI Ha3BaHHOTO 3aKOHa
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